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LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of in the Matter of the Application of
XO MISSOURI, INC. for a Certificate of Authority to Provide Basic Exchange and Local Exchange Intrastate
Telecommunications Services Within the State of Missouri, Case No. TA-99-48, waived the following stafutes
and requlations:

STATUTES
Section 392.210.2 - uniform sysiern of accounts
Section 392.270 -- valuation of property (ratemaking}
Section 392.280 - Depreciation accounts
Section 392.280.1 -- issuance of securities
Section 392.300.2 - acquisition of stock
Section 392.310 - stock and debt issuance
Section 392.320 -- stock dividend payment
Section 392.330 - issuance of securities; debts and notes
Section 392.340 - reorganizations

COMMISSION RULES

4 CSR 240-10.020 -- depreciation fund income
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-35 -- reporting of bypass and customer specific arrangements
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TARIFF FORMAT SHEET

Page Numbering. Page numbers appear in the upper-right corner of the page. Pages are numbered

sequentially. New pages may occasionally be added to the tariff. When a new page is added, the

page appears as a decimal. For example, a new page added between pages 34 and 35 would be
34.1.

Page Revisions Numbers. Page Revision Numbers also appear in the upper-right corner of the page.
These numbers are used to determine the most current page revision on file with the Public Service
Commission of Missouri. For example, the fourth revised Page 34 cancels the third revised Page 34.
Because of deferrals, notice periods, etc., the most current page number on fife with the Commission
is not always the tariff page in effect. Business Customers should consult with the check sheet fore .
the page currently in effect.

Paragraph Numbering Seguence. There are six levels of paragraph coding. Each ievel of coding is
subservient to its next higher level of coding.
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Check List of Effective Pages. When a tariff filing is made with the Commission, an updated Check
List of Effective Pages (“Check List") accompanies the tariff filing. The Check List lists the pages
contained in the tariff, with a cross-reference to the current revision number. When new pages are
added, the Check List is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on the Check List if these are the
only changes made to it {i.., the format, etc.). Customers should refer to the latest Check List to find
out if a particular page is the most current page on file with the Commission.
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CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

Cc - Changed regulation effecting application in a rate
D - Deletion of rate or regulation
| - Increase in rate
R - Reduction in rate
M - Move of tariff material to different page or a different location on a page
T - Text change in regulation that does not effect application of a rate
Missouri Public
Sarvicn Gommisgion
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1. Definitions

Advance Payment: Payment of all or part of a charge required before the start of service.

(N}
Anonymous Call Rejection: This feature allows subscribers with or without Calling Number Delivery andfor
Calling Name Delivery to reject calls for which calling name/number display information has been intentionally
blocked. Only calls for which the information has been blocked are rejected. i the display information is not
available due to network restrictions or other reasons, the receiving customer premises equipment (telephone
or adjunct)-if equipped-is presented with a message to indicate the unavailability of the calling information.
Rejected calls are sent to a setvice provider announcement. An operator in case of emergency can overtide
Anonymous Call Rejection.

Assume Dial "9": A system feature that eliminates the need for all Centrex users in the same Centrex group

to dial an access level "9" to access the PSTN. All lines in the Centrex must be configured as Assume Dial 9
or hone.

(N)
Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
local exchange telephone service or is placed in a position by the Customer, sither through acts or omissions,
to use local exchange telephone service.

(N}
Auto Answer Back: The Auto Answer Back feature, when implemented on a Meridian Business set, allows
any incoming call to the Primary Directory Number (PDN) of the set {o be automatically answered after 4
seconds. Conversation takes place through a hands free unit. This feature requires the use of a handsfree
Meridian Business Set.

Automatic Callback: Allows a Customer to request nofification from the central office when the number that
is being dialed is no longer busy. When the called number is becomes free, the central office will ring the
Customer and connect the Customer to the original called number.

(N)
Automatic Line (Hotline): Directs the line to automatically call a preassigned number when a line user lifts
the handset.

Automatic Recall: Allows the subscriber to automatically place a call to the last number that tried to call
them. This allows the subscriber to easily return missed calls, When activated, if the line is busy, the
subscriber will hear a special announcement and the DMS will continue to moenitor the called number. When
the number is idle again the subscriber will receive a special ring on their phone or a tone if they are on
another call. When the subscriber picks up the phone the connection is made. This service is limited to calls
within the LATA.

Automatic Route Selection-Basic (ARS- Basic): This feature allows Centrex users to automatically select
the preferred dedicated route for a PSTN call. The user dials an access level i.e. “g” and the call is routed
over the correct dedicated facility for the call type based on routing choices predetermined by the customer
and programmed into the Centrex switch. Routing patterns are based on three-digit screening using NPA’s
only.

(N)

Bicamuari Pyihlie
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1, Definitions

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called line
is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the
called line does not answer within a pre-specified number of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardiess of
whether the user's Station is idle or busy.

Call Forwarding of Call Waiting Calls: This service provides the capability to forward unanswered waiting
calls to a subscriber-designated DN by using the combined call treatments of Call Waiting and Call Forward
DPon't Answer. An ingoming call to a busy line first receives standard call waiting treatment in which the called
party hears an audible tone and the calling party hears audible ringing. if the call is not answered after a period
of time that is equal to the time-out value of Call Forward Don't Answer, the incoming call is given Call Forward
Don't Answer treatment and is forwarded to a subscriber-designated DN.

Call Forward Doesn't Answer Ring Select (Subscriber Programmable Ringing): Allows the subscriber
with the Call Forward Doesn't Answer option to program the number of rings before a call is forwarded. The
subscriber dials an access code, receives a speciai dial tone, and enters the desired number of rings, from
two to nine. A confirmation tone is provided if the operation is successful, and from this point on any incoming
call that is unanswered is forwarded atter the newly specitied number of rings. The new ringing time-out value
stays in effect until it is changed.

Call Hold: Alfows the User to hold one call for any length of time provided that neither party goes On Hook.
Call Park: Allows a User to “park” a call against their directory number within the business group and

“unpark” the call from any other directory number. A business group consists of a series of Customer-defined
telephone numbers.

Missouri Public

FILED JUN 13 2002
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1. Detinitions (Cont'd)

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined call pickup group.
Call Pickup is provided as either Group Call Pickup, where predesignated groups can pickup each other's
calls by activating an access code or a feature key, or Directed Call Pickup, where any call can be retrieved by
dialing a different access code followed by the extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, using the
same line.

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call
can either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing a specific
two digit code.

{N)
Call Waiting Display of Caller ID: On Call Waiting calls the calling party's name or number will be displayed
along with the audible CWT tone.

Caller ID Name and Number: Adds the display ot the calling party's name to Calling Number Delivery.

(N)
Calling Name Delivery: Identifies the name of the calling party.
Calling Number Delivery: |dentifies the 10-digit number of the calling party.

Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per call or per
line basis.

Company: XO Missouri, Inc., a Washington corporation, which is the issuer of this tariff,
Commission: The Missouri Public Service Commission.

Competitive Response/Competitive Situation: Any action taken by the Company to win or retain a
Customer that would not have otherwise occurred without such an action.

Conference/Six-Way: The User can sequentially call up to five other people and add them together to make
up a six-way call.

Customer: The person, firm, corporation or other entity which orders service and is responsible for the
payment of charges and for compliance with the Company’s tariff regulations.

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4
digit internal dialing.

AMisgeurl Public
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1. Definitions (Cont'd)

Dial Pulse (“DP”): The pulse type employed by rotary dial Station sets.

(N)
Digital Facility Interface (IXC T-1 Access): This termination provides a digital interface for a high capacity
{T-1) facility that terminates to a customer’s Centrex system. This service provides for the termination of 24
circuits within the Centrex to another Centrex, PBX or to a Long Distance Carrier (IXC). Two digital facifity
interfaces will be needed to connect two Centrex systems, one for each Centrex. The cost of the Digital
Facility Interface is in addition to the T-1 private line.

Direct Inward Dialing (“DID”): A service attribute that routes incoming calls directly to Stations, by-passing a
central answering point.

(N)
Directed Call Pickup: Allows a Centrex station user to answer incoming cails that ring on another station
within a pre-set group by dialing a feature activation code and the extension number of the station being
answered. The maximum number of members in a Directed Call Pickup Group is 75.

Distinctive Ringing/Call Waiting: With this service, incoming calls from up to 12 DNs (DMS-100} can be
automatically identified by distinctive ringing. A distinctive ringing pattern (short-long-short for the DMS-100)
accompanies incoming calls from the designated DNs. If a subscriber is engaged in conversation and a call
from one of the designated DNs arrives, a distinctive call waiting tone (short-long-short) accompanies the
incoming call. Calls from all other DNs ring normally.

(N)
Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them to a tone or
a recorded announcement that informs the caller that the User is not accepting calls at this time,

Dual Tone Multi-Frequency (“DTMF”): The pulse type employed by tone dial Station sets.

(N)
Electronic Sel Interface per PDN. This feature allows for the connection of a Business Set to the Central
Office through a special interface card

Executive Busy Override: Allows a station to gain access (barge-in) to a busy station by flashing the
switchhcok when a busy is reached and dialing a feature activation code. This feature is also available for
MADN groups, MCA and SCA,

Executive Busy Override Exempt: Block a station using Executive Busy Override from entering a call that
the EBX station user has made or received.

Fast Transfer: This feature—which provides Transfer on Release capability—speeds up call handling for
Meridian Business Set (MBS) users by: Reducing the number of keystrokes needed to transfer a call
Eliminating the need to first conference the call. The Transfer on Release capability enhances Three-Way
Call/Cali Transfer (3WC/CXR} feature.

Intercept: Provides a recorded announcement of the status of the number dialed; disconnected, number
changed, eic.

(N)

Rdicscaur Public
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1. Definitions {Cont'd)

(M)
Hunting: Routes a cali to an idle Station line, With Serial Hunting, calis to a member of a hunt group will
search from that point to the end of the group and stop.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

Joint User;: A person, firm or corporation designated by the Customer as a user of local exchange service
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed
under a joint use arrangemeant.

LATA: Aiocal access and transport area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

Least Idle Trunk Selection (“LIDL”): LIDL trunk selection occurs when a switching unit selects from a Trunk
group the Trunk that has been idle for the shortest period of time.

Local Calling: A completed call or telephonic communication between a calling Station and any other station
. within the local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

(M)

Missouri Public
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1. Definitions {Cont'd)
Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting.
Indications may be visual (iamp) or audible (stuttered dialtone).

Most Idie Trunk Selection {(“MIDL”'): MIDL Trunk seiection occurs when a switching unit selects from a
Trunk group the Trunk that has been idle for the longest period of time.

Multipie Appearance Directory Numbers: A dlrectory number that is assigned more than once to one or
more Proprietary Busmess Sets,

Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between telephone switches, or
between telephone switches and PBX/key systems.

Multi-Ring: Allows up to three additional telephone numbers to terminate on a given line Each number
will have a separate ring so the Customer can identify which number was called.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to

charges for construction, installation, or special fees, for which the Custorner becomes liable at the time the
. Service Order is executed.

Off-Hook: The term “off-hook” denotes the active condition of a telephone exchange service line.

On-Hool:: The term "on-hook™ denotes the idle condition of a telephone exchange service line.

Originating Off-Net: A cali originating on and placed via facilities neither owned or leased by the Company.

Originating On-Net: A call originating on and placed via facilities owned or lsased by the Company.

Recurring Charges: The monthly charges to the Customer for services, routine maintenance, faciiities and
equipment, which continue for the agreed upon duration of the service.

Missouri Public
Sarvien Gommission
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1. Definitions (Cont'd)

Presubscription: Presubscription is an arrangement whereby an end user may select and designate to the
Company an interexchange carrier (IXC) to access, without an access code, for toli calls, This IXC is referred
to as the end user’s predesignated IXC.

(N)
Privacy Release: Allows a Business Set user to establish a conference call among private MADN-SCA
members and an external party. A maximum of 30 parties are permitted in a single connection depending on
the number of members of the MADN group.

Remote Access to Call Forwarding: From any phone anywhere a subscriber can forward their number to
another number. Call Forward Remote Activation (CFRA) can be accessed from any DTMF telephcne simply
by dialing an access code and a personal identification number (PIN). if Call Forward is already in effect, the
forward-to number can be changed by dialing the access code, the PIN, and the new forward-to destination.

(N
(N)

Repeat Dialing: Provides Customers with the abllity to autornatically redial the last number dialed.

Selective Call Acceptance: Allows the subscriber to set up a list of up to 12 DNs in the DMS indicating
numbers that should always be able to call the subscriber. When activated, only callers on this list will be
connected to the subscriber’s line. All other callers hear an announcement.

Selective Call Forwarding (SCF): Ailows subscribers to ensure that selected calls reach them when they are
away from the office. Incoming calls from up to 12 DNs can be forwarded to another location. Calls from DNs
that are not on the SCF list can be picked up at the office—or receive whatever treatment the subscriber has
arranged, such as answering machine or voice mail. If the SCF destination is busy, the originator wili receive
busy tone,

Selective Call Rejection: Allows the subscriber to set up a list of up to 12 DNs in the DMS indicating
telephone numbers from which the subscriber does not wish to receive calls. When activated a number on
the list that tries to call will hear an announcement and will not be connected.

Service Commencement Date; Billing will begin on the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless the date is extended by the Customer's refusal
in writing to accept service which does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Cormmencement Date is the date of the Customer's acceptance of service. The
parties may mutually agree on a substitute Service Cornmencement Date. if Custorner notifies the Company
in writing that it is not prepared to utilize the service or facility after the Company has notified the Customer
that the requested service or facility is ready for use (for reasons other than those set forth above), the
Company may begin billing the customer 30 days from the date on which the Company notified the customer
that the requested service or facility was available for use or the date upon which the customer notifies XO
that they are ready to accept service, which ever is earlier. The Company may bill the Customer for any costs
it has incurred in preparing its service for the original due date as well as any costs it will incur up until the date
that the customer accepts service.

Missouri Public
ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002
Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc. F“-ED JUN 1 3 2002
2020 Westport Center Drive

Maryland Heights, MO 63146 Service Commission




/. Missour Inc.
LOCAL EXCHANGE SERVICES TARIFF
' P.S.C. MO.No. 4
First Revised Page 11.1
Cancels Original Page 11.1

1. Definitions (Cont'd)

Service Order: The written request for iocal exchange services executed by the Customer and the Company
in a format specified by the Company. The signing of a Service Order by the Customer and acceptance
thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant to
this tariff, but the duration of the service is calculated from the Service Commencement Date.

Service Outage: A disruption or degradation of On-Net Service.

Services: The Company's telecommunications services offered on the Company's network.
Simultaneous Ring (SimRing): Enables up to five Directory Numbers (DNs} to ring simultaneously
whenever there is a call to a Pilot DN (PDN). The PDN can be any DMS Business line that has subscribed to
this service. The PDN and up to four non-pilot DNs can be included in a SimRing group. The phone in the
SimRing group that goes off-hook first receives the call.

Speed Dialing: Allows a Custorner to program his/her phone to automatically dial a list of numbers that are
used frequently. The Customer can purchase Speed Dialing in either eight or thirty numbers.

Station: Telephone equipment from or to which calls are placed.

Station to Station Dialing: Allows Centrex users to dial another station within the same Centrex group
using the last 2,3,4, or 5 digits of the Centrex line number.

Three Way Conference Calling: Allows a Customer to add an additional party to an existing call.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff.

ISSUED:  April 8, 2004 EFFECTIVE: May 8, 2004
Nancy Krabill, Director Regulatory and Externai Affairs

XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 F’LED
MO PSC
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Missouri Public
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. Missouri Inc. X

LOCAL EXCHANGE SErvices TARiFF- RECD FEB 13 2001

P.S.C. MO. No. 4

Original Page 12

2.

2.1

Rules and Requlations -

Undertaking of the Company

211

Application of Tariff-General:

This tariff applies to the Company's furnishing of basic locaf exchange services and
local exchange services o business Customers within the Company's certificated
area in the State of Missouri.

Customers may use services and facilities provided under this tariff to obtain access
to services offered by other service providers, . The Company is responsible under
this tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to
the Company network in order to originate or terminate its own services, or to
communicate with its own Customers.

Shortage of Equipment or Facilities

2.1.2.1 The Company reserves the right to limit or allocate the use of existing
facitities, or of additional facilities offered by the Company when necessary
because of lack of facilites or due to some other cause beyond the
Company's control.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company's fiber optic cable facilities as well as facilities the Company
may obtain from other carriers, from time to time, to furnish service as
required at the sole discretion of the Company.

Missouri Public
Sarvian Commission

FILED MAR 15 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Aifairs
XO Missouri, Inc.

2020 Wastport Center Drive
Maryland Haignis, MO £3148




0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
First Revised Page 13
Cancels Original Page 13

2. Rules and Regulations (Cont'd)

2.1 Undertaking of the Company (Cont’d)

2.1.3 Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the
basis of a minimum period of at least one month, and shall continue to be
provided until canceled by the Customer, in writing, on not less than 30 days
notice. Unless otherwise specified herein, for the purpose of computing
charges in this tariff, a month is considered to have 30 days. All calculations
of dates set forth in this tariff shall be based on calendar days, unless
otherwise specified herein.

2.1.3.2 Customers may be required to enter into written Service Orders which shall
contain or reference the name of the Customer, a specific description of the
service ordered, the rate to be charged, the duration of the services, and the
terms and conditions in this tariff.

M

2.1.3.3 ¥ neither the Customer nor Company cancels the Agreement before the end
of the Term, the Agreement will automatically renew for a similar term and
at the rates specified in the Agreement {unless otherwise stated in the
notice) and pursuant 1o the terms of the Agreement, including any applicable
tariffs. Unless Company has already provided notice of its intent to
terminate the Agreement, Company will notify Customer in writing at least
sixty (60) days prior to the expiration of the Agreement, regarding the
pending expiration of the Agreement and the automatic renewal of the
Agreement if no action is taken prior to expiration. If Customer notifies
Company of its decision to cance! the Agreement within the notice period,
actual termination of Service will occur on the latter of the expiration date or
thirty (30) days after receipt of Customer's notification. If Customer chooses
to take Service for a minimum term or minimum commitment and Customer
cancels Service before the end of the Term or prior to the retirement of the
minimum commitment or Service is terminated by Company for cause,
actual termination of Service may not occur until thirty (30) days after receipt
notice and Customer shall be subject to various early termination charges
for the Agreement, or for any commitment shortfall, as set forth therein. If
the term of the Agreement is month-to-month, the Agreement may be
terminated by either party providing the other with written notice of
termination at least thirty (30) days prior to the termination date.

M

ISSUED: May 5, 2003 EFFECTIVE: Jﬁne 4, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive Filed
Maryland Heights, MO 63146
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Missouri Public
Service Commission

x 0. Missouri Inc. REC.D MAR 22 2001

LOCAL EXCHANGE SERVICES TARIFF
P8.C.MO. No. 4
First Revised Page 14
Cancels Original Page 14

2. Rules and Requlations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.3 Terms and Conditions (Cont'd)

2.1.3.4 This tariff shall be Interpreted and governed by the laws of the State of
Missouri without regard to the State’s choice of laws provisions.

2.1.3.5 Ancther telephone company must not interfere with the right of any person
or entity to obtain service directly from the Company.

2.1.3.6 Provision and Ownership of Telephone Numbers: The assignment of
atelephone number to a Customer’s telephone service will be made at
the discretion of the Company. The Customer has no property right to the
telephone number or any other call number designation associated with
services furnished by the Company. The Company reserves the right to
change such numbers, or the central office designation associated with
such numbers, or both, assigned to the Customer, whenever the Company
deems it necessary to do so in the conduct of its business.

2.1.3.7 The Customer agrees to aperate Company-provided equipment in
accordance with instructions of the Company or the Company’'s agent.
Failure to do so will void Companty liability for interruption of service and may
make the Customer responsible for damage to equipment pursuant to
Section 2.1.3.8 below.

2.1.3.8 The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of the
service in connection with which the equipment was used. Said equipment
shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer’s failure to
comply with this provision.
(N)
2.1.3.9 Telephone Number Reservation Policy: In the event that Customer !
anticipates its need for Company services will increase, Company may, at
Customer's request, reserve telephone numbers to meet Customer's
expected growth. Company will reserve telephone numbers for a maximum
forty-five (45)day period (the “Reservation Period”). Customer must place
the reserved numbers in-service prior to termination of the Reservation
Period. Otherwise, pursuant to federal regulations, the reserved numbers
will return to Company's telephone number inventory at the termination of
the Reservation Period. A renewal of the Reservation Period is not
permitted. Company will make all attempts to reserve the specific telephone
numbers identified by the Customer. Company reserves the right to
substitute numbers when necessary in the conduct of its business or as
required by a regulatory body or by law.

(N)

ISSUED: March 22, 2001 EFFECTIVE: April K%,léﬂsoc‘;uri PQDHC

Nancy Krabiil, Director Regulatory and External Affairs Service Commission
XO Missouri, inc.

2020 Westport Center Drive ) ;
Maryland Heights, MO 63146 F"_EQ APR '?‘ 2 2 8 81



X Missour! Public
0 Service Gemrminocion
. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF RECDFEB 13 2001

Original Page 15

2, Rules and Regqulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

214 liability of the Company: Because the Customer has exclusive control of its
communications over the services furnished by the Company, and because
interruptions and errors incident to these services are unavoidable, the services the
Company furnishes are subject to the terms, conditions, and limitations specified in
this tariff and to such particular terms, conditions, and limitations as set forth in the
special regulations applicable to the particular services and facilities furnished under
this tariff. '

2.1.4.1 The liability of the Company for damages arising out of the furnishing of
these services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of
these services or arising out of the failure to furnish the service, whether
caused by acts of commission or omission, shall be limited to the extension
of allowances for interruption. The extension of such allowances for
interruption shall be the sole remedy of the Customer, authorized user, or
joint user and the sole liability of the Company.

2.1.42 The Company shall not be liable or responsible for any special,
consequential, exemplary or punitive damages or lost profits whether or not
caused by the intentional acts or omissions or negligence of the Company's
employees, agents or coniractors.

Missouri Public
Sarvice Comminoion

FILED MAK 15 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
KO Missouri, Inc.

2020 Wasiport Cenfar Driva
Maryland Heights, MO 83146
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0. Missouri Inc.,

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Missourl Public

Service Goamminnion

RECD FEB 18 2001

Original Page 16

2. Rules and Regulations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

2.1.4.3 The Company shall not be liable for any failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of Ged,
fire, flood or other catastrophes; any law, order, regulation, direction, action,
or request of the United States Government, or of any other government, -
including state and local governments having or claiming jurisdiction over
the Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal,
state, or local governments, or any civil or military authority; national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or
materials; or strikes, lock-outs, work stoppages, or other labor difficulties.

2.1.4.4 The Company shall not be liable for any act or omission of any entity
furnishing o the Company or to the Company's Customers' facilities or
equipment used for or with the services the Company offers.

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due te the failure or maifunction of

Customer provided equipment or facilities.

2.1.4.6 The Company shall not be liable for the claims of vendors supplying
equipment to Customers of the Company which may be installed at
premises of the Company nor shall the Company be liable for the
performance of said vendor or vendor's equipment.

Missouri Public

Servico Cormmission

FILED MAR 15 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 83148




Misso éri Public
Servico Carfimission

XO.Missouri Inc. RECD FEB].3 Zggl

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4

Original Page 17

2. Rules and Regulations (Cont'd)

2.1 Undertaking of the Company {Cont'd)
2.1.4 Liability of the Company (Cont'd)

2147

2.1.4.38

2149

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphnere. The Customer
indemnifies and holds the Company harmless from any and-all [oss, claims,
demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and
for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed o have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any installation so provided.

The Company is not liable for any defacement of, or damage io, the
premises of a Customer {or authorized or joint user) resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof, when such defacement or damage is not the result of
negligence or willful misconduct on the part of the agents or employees of
the Company.

The Company shall not be liable for any damages resuiting from delays in
meeting any service dates due to delays resulting from normal construction
procedures. Such delays shall include, but not be limited to, delays in
obtaining necessary regulatory approvals for construction, delays in
obtaining right-of-way approvals and delays in actual construction work.

2.1.4.10 The Company shall not be liable for any damages whatsoever o property

resulting from the installation, maintenance, repair or removal of
equipment and associated wiring unless the damage is caused by the
Company's willful misconduct or negligence.

Missouri Public
Sarvice Comminsion

FILED MAR 1.5 2001

ISSUED: February 13, 2001

EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
XQ Missouri, Inc.

2020 Westport Center Drive
Maryland Heignis, MO 83148




Missouri Public
Servicn Gamffiinaion

REGD FEB 13 2001

0‘ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.8.C. MO. No. 4

Original Page 18

2, Rules and Reguiations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

2.1.5. The Company shalil not be liable for any damages whatsoever associated
with service, facilities, or equipment which the Company does not furnish or
for any act or omission of Customer or any other entity furnishing services, -
facilities or equipment used for or in conjunction with XO Service.

2.1.4.12 The Company shall not incur any liability, direct or indirect, fo any person
who dials or attempts to dial the digits "9-1-1" or to any other person who
may be affected by the dialing of the digits "9-1-1."

2.1.413 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.14 Notwithstanding the Customer’s obligations as set forth in Section 2.3
below, the Company shail be indemnified, defended and held harmless by
the Customer (including payment of all litigation costs, reasonable
attorney’s fees, court costs, settlement payments, and any damages
awarded or resulting from such claim), or by others authorized by it to use
the service, against any claim, loss o damage arising from Customer’s
use of services furnished under this tariff, including: claims for libel,
slander, invasion of privacy or infringement of copyright arising from the
material, data, information, or other content transmitted via the Company's
service; patent infringement claims arising from combining or connecting
the service offered by the Company with apparatus and systems of the
Customer or others, claims relating to the Customer's resale or attempted
resale of the service offered by the company; and all other claims arising
out of any act or omission of the Customer or others, in connection with
any service provided by the Company pursuant to this tariff.

M'gsso#ri Public
Seaervico Coemminoion

FILED MRk 1.5 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Center Drive
Mandand Heighis, MO 631435
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. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF ety L1 1 § 2001

P.8.C. MO. No. 4

Original Page 18

2. Rules and Regulations (Cont'd) -

2.1 Undertaking of the Company (Cont'd)

215 NMoiification of Service-Affecting Activities: The Company will provide the Customer
reasonable notification of service-affecting activities that may occur in normal
operation of its business. Such activities may include, but are not limited to,
equipment or facilittes additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers services. No specific advance notification
pericd is applicable to all service activities. The Company will work cooperatively
with the Customer to determine the reasonabie notifications requirements. With
some emergency or unplanned service-affecting conditions, such as outage resulting
from cable damage, notification to the Customer may not be possible.

2.1.6 Provision of Eguipment and Facilities

2.1.6.1 Where construction is required, the Company shall use reasonable efforts to
make available services to a Customer on or before a particular date,
subject to the provisions of and compliance by the Customer with, the
regulations contained in this tariff. The Company does not guarantee
availahility by any such date and shall not be liable for any delays in
commencing service to any Customer.

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company, except
upon the written consent of the Cornpany.

Missouri Public
Sarvice Comminaion

FILED MAR 15 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
A0 Missouri, Inc.

2020 Wastpoirt Center Drive
Maryland Heights, MO 83148




0_ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Missouri p
Servico pm!% &ﬂ:ﬁgn

RECD FEB 13 200

QOriginal Page 20

2, Rules and Regulations {(Cont'd)

2.1 Undertaking of the Company (Cont'd)

216 Provision of Equipment and Faciiities (Cont'd)

2.1.6.3 Equipment installed at the Customer Premises for use in connections with
the services the Company offers shall not be used for any purpose other

than that for which the Company provided it.

2.1.6.4 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant fo
this tariff, the responsibility of the Company shail be limited to the furnishing
of facilities offered under this tariff and to the maintenance and operation of
such facilities. Beyond this responsihility, the Company shall not be

responsible for:

21644 the transmission of signals by Customer-provided
equipment or for the quality of, or defects in, such

transmission; or

21642 the reception of signals by Customer-provided equipment;
or
21643 network control signaling where such signaling is

performed by Customer-provided network control signaling

equipment.

2.1.7 Non-routine Installation/Maintenance: At the Customer's request, installation and/or
maintenance may be performed outside the Company's regular busingss hours or in
hazardous locations. In such cases, charges based on cost of the actual abor,
material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Missouri Public

Sarvicwn Comminoion

FILED MAK 15 2001

ISSUED: February 13, 2001 EFFECTIVE:

Nancy Krabilt, Director
Regulatory and External Affairs
X0 Missouri, inc.

2020 Westnort Center Drive
Maryland Haighis, MO 63148

March 15, 2001




Missour Public
Service Commission

X 0 Missouri Tnc. RECD MAR 22 2001

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
First Revised Page 21
Cancels QOriginal Page 21

2. Rules and Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.8 QOwnership of Facilities:

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors.

219 Telecommunications Service Priority:

The Telecommunications Service Priority System is the regulatory, administrative
and operational system authorizing and providing for priority treatment, to provide
and restore National Security Emergency Preparedness Telecommunications
service. Under the rules of the Telecommunications Service Priority System, the
Company is authorized and required to provide and restore services with
Telecommunications Service Priority assignments before services without such
assignments. The provision and resteration of Telecommunications Service Priority
Systemn services shall be in compliance with Part 64, Appendix A, of the Federal
Communications Commission's Rules and Regulations, the guidelines set forth in
the Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.

2.2 Prohibited Uses

2.2.1  The service the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

2.2.2 The Company may require a Customer to immediately shut down its transmission of
signals if sald transmission is causing interference to others.

223 No service or network element provided by the Company may be used by a
telephone solicitor (Telemarketer) to block or otherwise interfere with, on a per line
basis, the display of the telephone solicitor's name and telephone number on a
residential subscriber's caller ID equipment.

Missour Public
Servies Gamrmiosion
ISSUED:  March 22, 2007 EFFECTIVE:  April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc,
2020 Westport Center Drive
Marytand Heights, MO 831486
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0_ Missourl Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Missouri P
Servica (ng;% @'.‘g;’gn

RECD MAR 2.2 2001

First Revised Page 22
Cancels Original Page 22

2, Rules and Regulations (Cont'd)

2.3 Obligations of the Customer

2.3.1 Generai: The Customer shall be responsibie for:

2.3.1.1 the payment of all applicable charges , either non-recurring, recurring,
ICB, or other charges, pursuant to this tariff;

2.3.1.2 reimbursing the Company for damage to, or loss of, the Company’s facilities
or equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by the
negligence or wiliful misconduct of the employees or agents of the
Company. The Company will, upon reimbursement for damages, cooperate
with the Customer in prosecuting a ctaim against the person causing such
damage and the Customer shall be subrogated to the Company's right of
recovery of damages to the extent of such payment.

2.3.1.3 providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the premises of the Customer, and the
level of heating and air conditioning necessary to maintain the proper

aperating environment on such premises;

Mssso A Public
eMmminsion

FLED APR 22 2q01

ISSUED:  March 22, 2001 EFFECTIVE:  April 22, 2001
Nancy Krabill, Director Regulatory and External Affairs

X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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Missour Public
0 Service GCommiosion
. Missouri Inc.

LOCAL Excpﬁgxégﬁ 3_533’_'258 TARIFF - RECDFEB 13 2001

Original Page 23

2, Rules and Regulations {Cont'd)

23 QObligations of the Customer (Cont'd)

2.3.1  General (Cont'd)

2.3.1.4 obtaining, maintaining, and otherwise having full responsibility for all rights-
of-way and conduit necessary for installation of fiber optic cable and
associated equipment used to provide local exchange service to the
Customer from the cable building entrance or property Jine to the location of
the equipment space described in 2.3.1.3. Any costs associated with
obtaining and maintaining the rights-of-way described herein, including the
costs of altering the structure to permit installation of the Company-provided
facilities, shall be borne entirely by, or may be charged by the Company to,
the Customer. The Company may require the Customer to demonstrate its
compliance with this section prior to accepting an order for service;

2.3.1.5 providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company's
faciliies and equipment. The Customer may be required to install and
maintain Company facilities and equipment within a hazardous area Iif, in the
Company's opinion, injury or damage to the Company's employees or
property might resuit from installation or maintenance by the Company. The
Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g. friable asbestos} prior to any
construction or instaliation work;

Missouri Public
Sarvine Commiooien

FILED MAR 1 3 2601

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
XO Missouri, Inc.

2020 Wastport Center Drivs
Maryland Heighis, MO 83148
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LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 RECD FEB 13 2001

Criginatl Page 24

2. Rules and Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

231

232

General (Cont'd)

2316

2317

Claims:

complying with all laws and reguiations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect
to, the location of Company facilities and equipment in any Customer
premises or the rights-of-way for which Customer is responsible under
Section 2.3.1.4 above; and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for
the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment
of the Company,

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in service will be made for the
period during which service is interrupted for such purposes.

With respect to any service or faclliity provided by the Company, Customer

shall indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonabie attorneys’ fees for:

2.3.21

any loss, destruction or damage to property of the Company or any third
party, or the death of, or injury to, persons, including, but not limited to,
employees or invitees of either the Company or the Customer, to the extent
caused by or resulting from the negligent or intentional act or omissicn of
the Customer, its employees, agents, representatives or invitees; or

Missouri Public
Servins Gomminoion

FILED MAR 15 2001

ISSUED: February 13, 2001

EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0 Missouri, Inc,

2020 Weasiport Cantar Drive
Maryland Heighis, MO 83148
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LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 RECD FEB 13 2001

Criginal Page 25

2. Rules and Regulations (Cont'd)

23 Obligations of the Customer (Cont'd)
232 Claims (Cont'd)

2.3.2.2 any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intelfectual property right
of any third party, arising from any act or omission by the Customer,
including, without limitation, use of the Company’s services and facilities ina
name not contemplated by the agreement between the Customer and the
Company.

Missouri Public
Servico Commindien

FILED MAR 1,5 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
AO Missouri, Inc.

2020 Wastpert Center Drive
Marylend Peighis, MO 63145
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Original Page 26

2. Rules and Requlations {(Cont'd)

2.4 Customer Equipment and Channels

241

242

General: A Customer may transmit or receive information or signals via the facilities
of the Company.

Station Equipment:;

2.4.2,1 The Customer is responsible for providing and maintaining any terminal

equipment on the Customer premises. The electric power consumed by
such equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC
under 47 C.F.R., Parl 68 and ail wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service
may be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company's right fo
discontinue forthwith the use of a service temporarily if such action is
reasonable under the circumstances. In case of such temparary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to cofrect the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

Missouri Public
Servies Goamminsion
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Original Page 27

2. Rules and Requlations (Cont'd)

24 Customer Equipment and Channels (Cont'd)

2.4.2 Station Equipment {Cont'd)

24.22 The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or other
persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's
expense.

24.3 Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing local
exchange service and the channels, facilities, or equipment of others may
be provided at the Customer's expense.

2.4.3.2 Local Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

2.4.3.3 Facilities furnished under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff.

Missouri Public
Sarvice Comminoion
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Original Page 28

2. Rules and Regulations {Cont'd)

2.4 Customer Equipment and Channels (Cont'd)

2.44 Inspections

2.4.41 Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary {o
determine that the Customer is complying with the requirements set forth in
Section 2.4.2.2 for the installation, operation, and maintenance of Customer-
provided facilities and eguipment to Company-owned facilities and
equipment. No credit will be allowed for any interruptions occurring during
such inspections.

2.4.4.2 if the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel. The Company
will notify the Customer promptly if there is any need for further corrective
action. Within ten days of receiving this notice the Customer must take this
corrective action and notify the Company of the action taken. If the
Customer fails to do this, the Company may take whatever additional action
is deemed necessary, including the suspension of service, to protect its
facilities, equipment and personnel from harm. The Company will, upon
request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer’s equipment must meet.

Missouri Public
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2. Rules and Regulations (Cont'd)

25 Payment Arrangements

2.5.1 Payment for Service:

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.
Objections must be received by the Company within 30 days after statement of
account is rendered, or the charges shall be deemed correct and binding upon the
Customer, If an entity other than the Company imposes charges on the Company, in
addition to its own internal costs, in connection with a service for which a Company
Non-Recurring Charge is specified, those charges may be passed on to the
Customer.

2.5.1.1 Taxes: The Customer is responsible for the payment of any sales, use,
gross receipts, excise, access or other local, state and federal taxes,
charges, user fees, surcharges for E-911 services or other surcharges
{however designated) excluding taxes on the Company's net income
imposed on or based upon the provision of Local Exchange Services, all of
which shall be separately designated on the Company’s invoices. Any taxes
. imposed by alocal jurisdiction (e.g, county and municipal taxes} will only be
recovered from those Customers residing in the affected jurisdictions. It
shall be the responsibility of the Customer {o pay any such taxes that
subsequently become applicable retroactively.

Publie
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’ First Revised Page 30

Cancels Original Page 30

2. Rules and Requlations (Cont'd)

2.5 Payment Arrangements (Cont'd)

251 Payment for Service (Cont'd)

M

2.5.1.2 Asurcharge is imposed on all charges for service originating at addresses in
states, counties, and municipalities which levy, or assert a claim of
right to levy, a gross receipt or franchise tax on the Company’s
operations in any such state, county or municipality, or a tax on
interstate access charges incurred by the Company for originating
access to telephone exchanges in that jurisdiction. This surcharge is
based on the particular state's, county's, or municipality's receipts tax or
franchise fee and other jurisdiction’s taxes imposed directly or indirectly
upan the Company by virtue of, and measured by, the gross receipts or
revenues of the Company in that jurisdiction and/or payment of interstate
access charges in that jurisdiction. The surcharge will be shown as a
separate line item on the Customer’s monthly invoice. L

m

2.5.1.3 If Customer delays Service activation or fails to cooperate with XO Missouri
to achieve Service activation such that the Service Commencement Date
. has not occurred within thirty (30) days of the estimated Service date set
forth on the front of the tariffed services order and agreement, then
Customer agrees that XO Missouri may begin billing Customer for the
Services on the 315t day after the estimated Service date.
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Second Revised Page 31
Cancels First Revised Page 31

2. Rules and Regulations (Cont'd)

25

Payment Arrangements (Cont'd)

2.5.2 Billing and Collection of Charges:

*  Bills will be rendered monthly to Customer.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring
Charges are due and payable upon receipt.

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided. Usage
charges will be billed in arrears.

2.5.2.3 For new customers or existing customers whose service is disconnected,
the charge for the fraction of the manth in which service was furnished will
be calculated on a pro rata basis. For this purpose, every month is
considered o have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice are considered
past due. A late payment fee of 1.5% per month may be applied.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a
penalty fee of $25.00. ]

2.5.2.6 The Company currently does not provide billing of monthly recurring charges
by third party service providers (authorized casual calling excepted) on its
local exchange billing. Concurrent with the offering of such third party billing
service, the Company shall offer third party bill blocking service as required
by the Commission.

ISSUED:

October 31, 2001 EFFECTIVE: December 1, 2001

Missouri Public
Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc. FILED DEC 01 2001

2020 Westport Center Drive
Maryland Heights, MO 63148
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LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 32

2. Rules and Regulations {Cont'd)

25 Payment Arrangements {Cont'd)

253 Disputed Bills: The Customer shall notify the Company of any disputed items on a
bill within 30 days of receipt of the bill. If the Customer and the Company are unable
to resolve the dispute to their mutua! satisfaction, the Customer may file a complaint
with the Missouri Public Service Commission in accordance with the Commission’s
rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute,

2532 The date of the resolution is the date the Company compietes its
investigation and notifies the Customer of the disposition of the dispute.

2.54 Advance Payments:

To safeguard its interests, the Company may require a Customer to make an
Advance Payment before services and facilties are furnished. The Advance
Payment will not exceed an amount equal to the Non-Recurring Charge (s) and two
months’ charges for the service or facility. In addition, where special construction is
involved, the Advance Payment may also include an amount equal to the estimated
Non-Recurring Charges for the special construction and Recurring Charges (if any)
for a period to be set between the Company and the Customer. The Advance
Payment will be credited to the Customer's initia! bill and subsequent bills as
applicable. An Advance Payment may be required in addition {o 2 deposit

Missouri Public
Servien Goammicoion
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Criginal Page 33

2, Rules and Requtations {Cont'd)

25

Payment Arrangements {Conf'd)

255 Deposits

2.5.5.1 Applicants for service who are classified as not credit worthy based on a
credit report, or existing Customers, who fail to pay their invoice on time for two
consecutive months, may be required at any time to provide the Company a security
deposit. Adl deposits will be handled in accordance with the rules of the Missouri
Public Service Commission. The deposit requested will be in cash or the equivalent
of cash, and will be held as a guarantee for the payment of charges. A deposit does
not relieve the Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to:

255141 two maonth's charges for a service or facility which has a
minimum payment period of one month; or

25512 the charges that would apply for the minimum payment
period for a service or facility which has a minimum
payment period of more than one month; except that the
deposit may include an additional amount in event that a
termination charge is applicabie. In addition, the Company
shall be entitled to require such an applicant or Customer
o pay &l its bills within a specified period of time, and to
make such payments in cash or the equivalent of cash. At
the Company's option, such deposit may be refunded {0
the Custorner's account at any time. Also, the Company
reserves the right to cease accepting and processing
Service Orders after it has requested a security deposit
and prior to the Customer's compliance with this request.

Missaouri Public
Service Commission
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February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
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Original Page 34

2, Rules and Regulations (Cont'd)

2.5 Payment Arrangements (Cont'd)

255

256

Deposits {Cont'd)

2.5.5.2 A deposit may be required in addition to an advance payment.

2.553

2.5.5.4

When a service or facility is discontinued, the amount of a deposit, if any,
and accrued interest will be applied to the Customer's account and any
credit balance remaining will be refunded. Before the service or facility is
discontinued, the Company may, at its optian, return the deposit or credit it
to the Customer's account.

Deposits held will accrue interest at a rate of 9% per annum.

Discontinuance of Service

2561

2562

2586.3

Upon nonpayment of any amounts owing to the Company, the Company
may, by giving five days' written notice to the Customer, discontinue or
suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if
such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

Missouri Public
Service Commission

FILED MAR 15 2001

ISSUED: February 13, 2001
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First Revised Page 35

Cancels Original Page 35
2. Rules and Regulations (Cont'd)

25 Payment Arrangements {Cont'd)

2.5.6 Discontinuance of Service (Cont'd)

2.5.6.4 Upon the Customer’s insolvency, assignment for the benefit of creditors,
filing for hankruptcy or reorganization, failing to discharge an involuntary
petition within the time permitted by law, or abandonment of service, the
Company may, with prior notice to the Customer, immediately discontinue or
suspend service without incurring any liability.

2.5.6.5 Upon any governmental prohibition, or required alteration of the services to
be provided or any violation of any applicable law or regulation, the
Company may immediately discontinue or suspend service without incurring

any liability.
m
2.5.6.6 The Company may discontinue the furnishings of any and/or all service(s)
to a Customer, without incurring any liability: l
(M

256861 immediately and without notice if the Company deems that
. such action is necessary to prevent or to protect against
fraud or to otherwise protect its personnel, agents, facilities
or services. The Company may discontinue service
pursuant to this sub-section 2.5.6.6.1 (a-f) if:

{a) The Customer refuses to furnish information to the
Company regarding the Customer's credit-
worthiness, its past or current use of cemmon
carrier communications services or its planned use
of service(s); or

ommioacion
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Original Page 36

2. Rules and Regulations (Cont'd)

25 Payment Arrangements (Cont'd)

2.5.6 Discontinuance of Service (Cont'd)

256.6.1 (Contd)

{b) The Customer provides false information to the
Company regarding the Customer's identity,
address, credit-worthiness, past or current use of
common carrier communicalions services, or its
planned use cf the Company’s service(s}); or

(3) The Customer has been given ten {10) days
written notice by the Company of any past due
amount (which remains unpaid in whole or in part)
for any of the Company’s other commen carrier
communications services to which the Customer
either subscribes or had subscribed or used; or

() The Custemer uses, or atiempls to use, service
with the intent to avoid the payment, either in
whole or in part, of the tariffed charges for the
service by:

(d.1) Using or attempting to use service by
rearranging, tampering with, or making
connections to the Campany's service not
authorized by this by this tariff, or

Missouri Publie
Service Commission
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Original Page 37

2. Rules and Requlations (Cant'd)

2.5 Payment Arrangements (Cont'd)

2.56 Discontinuance of Service {Cont'd)

25861 (Cont'd)
{d.2) Using ftricks, schemes, false or invalid
numbers, false credit devices, electronic
devices; or

(d.3) Anyother fraudulent means or devices; or

{e) Use of service in such a manner as to interfere
with the service of other users; or

13 Use of service for unlawful purposes.

Missouri Public
Seoervice Gommission
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25

Rules and Regulations {Cont'd)

Payment Arrangements (Cont'd)

2.5.6 Discontinuance of Service (Cont'd)

2.5.6.7

2.5.6.8

25662 Upon ten (10} days written notice.-to the Customer, after
failure of the Customer to comply with a request made by
the Company for security for the payment of service in
accordance with Section 2.5.5; or

25663 Ten {10) days after sending the Customer written notice of
noncompliance with any provision of this tariff if the
noncompliance is not corrected within that (10) day period;
or

258.6.4 Upon five (5) days written notice , excluding Sundays and
Federally recognized holidays, for non-payment of a
bill for service. If the Customer pays a hill, after such
written notice with an insufficient funds check, service
wiil be discontinued immediately without further notice
to the Customer.

2.5.6.6.5 At least 24 hours preceding a discontinuance the Company
shall make reasonable efforts to contact the customer to
advise of the proposed discontinuance and what steps
must be taken to avoid it.

The suspension or discontinuance of service{s) by the Company pursuant to
this Section does nct relieve the Customer of any obligation to pay the
Company for charges due and owing for service(s) furnished during the time
of or up to suspension or discontinuance.

Upon the Company's discontinuance of service to the Customer under
Section 2.5.6.1 or 2.5.6.2, all applicable charges, including but not limited
to termination charges, reasonable attorneys’ fees, or any other fees
incurred by the Company in the collection of any amount due under
this tariff for services rendered or facilities provided, shall become due.
Any attorneys' or other collection fees incurred by the Company after
discontinuance of service shall become due immediately upon invoice
of such fees to the customer. This is in addition to all other remedies that
may be available to the Company at law or in equity or under any other

provision of this tariff Missour Public
Service Gommisaion
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First Revised Page 39
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2. Rules and Regulations (Cont'd)

26

Allowances for Interruptions of Service

281

Credit for Interruptions:

When the use of service or facilities furnished by the Company is interrupted due to
any cause other than the negligence or willful act of the Customer, or the operation
or failure of the facilities or equipment provided by the Customer, a pro rata
adjustment of the monthly Recurring Charges subject to interruption will be allowed
for the service and facilities rendered useless and inoperative by reason of the
interruption whenever said interruption continues for a period of 24 hours or mere
from the time the interruption is reported to or known to exist by the Company,
except as otherwise specified in the Company's tariffs. If the Customer reports a
service, facility or circuit to be inoperative but declines to release it for testing and
repair, it is considered to be impaired, but not interrupted.

Missour Publie
Sarviga Cammission
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LOCAL EXCHANGE SERVICES TARIFF
P.8.C.MO.No. 4

Original Page 40

2. Rules and Reguiations {Cont'd)

26

Allowances for {nterruptions of Service (Cont'd)

2.6.1

262

Credit for Interruptions: {Cont'd)

For calcuiating credit aliowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the monthly Recurring
Charges specified hereunder for Local Line or Local Trunk Service and is dependent
upen the tength of the interruption. Only those facilities on the interrupted portion of
the circuit will receive a credit. Credit allowances for service outages that exceed 24
hours in duration will be rounded up to the next whole 24 hours.

Limitations on Allowances: No credit allowance will be made for:

2.6.2.1 interruptions due to the negligence of, or noncompliance with the provisions
of this tariff by, the Customer, Authorized User, Joint-User, or other common
carrier providing service connected to the service of Company;

2.6.2.2 interruptions due to the negligence of any person other than the Company
including but not limited to, the Customer or other common carriers
connected to the Company's facilities;

2.6.2.3 interruptions due to the failure or malfunction of non-Company equipment;

2.6.2.4 interruptions of service during any period in which the Company is not given

full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions,

Missouri Public
Servico Commission
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ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
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Original Page 41

2, Rules and Regulations (Cont'd)

26 Allowances for Interruptions of Service {Cont'd)

26.2

263

Limitations on Allowances {Cont'd)

2.6.2.5 interruptions of service during a period in which the Customer continues to
use the service on an impaired hasis;

2.6.2.6 interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of
a Customer order for a change in sefvice arrangements;

2.6.2.7 interruption of service due to circumstances or causes beyond the control of
the Campany.

Use of Aiternative Service Provided by the Company: Should the Customer elect to
use an alternative service provided by the Company during the period that a service
is interrupted, the Customer must pay the tariffed rates and charges for the
alternative service used.

2.7 Cancellation of Service

2.71.

Cancellation of Application for Service

2.7.1.1 Applications for service are noncancellable uniess the Company otherwise
agrees. Where the Company permits the Customer to cancel an application
for service prior to the start of service or prior to any special construction, no
charges will be imposed except for those specified below.

Missouri Public
Service Commission
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ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
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2. Rules and Regulations (Cont'd)

2.7

Cancellation of Service (Cont'd)

2.7.1. Cancellation of Application for Service (Cont'd)

2.7.1.2

2713

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the cosis the
Company incurred, less salvage, shall apply, but in no case shall this charge
exceed the sum of the charge for the minimurn period of service ordered,
including installation charges, and all charges others levy against the
Company that would have been chargeahle to the Customer had service
begun.

The special charges described in 2.7.1.1 and 2.7.1.2 will be calculated and
applied on a case-by-case basis,

2.7.2 Cancellation of Service by the Customer:

If a Customer cancels a Service Order or terminates services before the completion
of the term for any reason whatsoever other than a service interruption (as defined in
2.6.1 above), Customer agrees to pay to the Company the following sums which
shall become due and owing as of the effective date of the cancellation or
termination and be payable within the pericd set forth in 2.56.2: all costs, fees and
expenses reasonable incurred in connection with

2.7.21

2722

2723

2724

all Non-Recurring Charges reasonably expended by the Company to
establish service to the Customer, plus

any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company on behalf of the
Customer, plus

all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then current term;

in the altemnative, the Custorner will be responsible for paying any and all
termination liabilittes contained in & Service Order entered into by the
Customer and the Company.

Missouri Publia
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Original Page 43

2. Rules and Requlations {Cont'd)
28 Transfer and Assignments

2.9

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company; (b} pursuant to any sale or
transfer of substantially all the assets of the Company; or {c¢) pursuant to any financing,
merger or rearganization of the Company.

Notices and Communications

291 The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills for
service shall be mailed.

292 The Company shall designate on the Service Order and address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

Missouri Public
Service Commission

FILED MAR 15 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and Extarnal Affairs
XO Missouri, inc.

2020 Wastperi Cantar Drive
Maryland Heights, MO 53145
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P.S.C.MO. No. 4
First Revised Page 44

Cancels Original Page 44

Rules and Regulations (Cont'd)

2.9

2.10

Notices and Communications {Cont'd)

2.9.3 Al notices or other communications required to be given pursuant to this tariff must
be in writing. Notices and other communications of either party, and all bills mailed
by the Company, shall be presumed to have been delivered to the other partyon the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first.

29.4 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or bilfling, by following the
procedures for giving notice set forth herein.

Jurisdictional Nature of Traffic

2.10.1 Customer agrees, represents and warrants that all traffic being delivered by
Customer to Company for local termination, and all traffic that Company delivers to
Customer that has originated in the same local calling area in which Customer's
NXX is assigned and/or in which such traffic is terminated to Customer, is local
traffic or is legaily entitled to be treated as local traffic under all applicabie federal,
state and local laws, administrative and regulatory requirements and any other
authorities having jurisdiction.

2.10.2 Customer further agrees to indemnify, defend and hold harmless Company and its
parent company, affiliates, employees, directors, officers, and agents from and
against all claims, demands, actions, causes of actions, damages, liabilities, losses,
and expenses {including reasonable attorney’s fees) incurred in connection with:
Customer's breach or failure of any representation or warranty; Customer's traffic
being processed through the Company switch/nade; or the effect of any regulatory or
legal modifications/change of law.

2.10.3 if Customer defaults in fulfilling any material obligation of the Service Order
Agreement, any Amendments or this Tariff, Company shall have the right to
terminate the Agreement and the Customer shall pay Company, in addition to any
other amounts then owing under the Agreement, a cancellation charge equal to the
monthly recurring charge times the number of months remaining in the contract.
These charges are intended o establish liquidated damages in the event of early
termination and are not intended as a penalty.

Missouri Public
Servise Commindlon

FILED ARPR 22 2001

ISSUED:

March 22, 2001 EFFECTIVE: April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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LOCAL EXCHANGE SERVICES TARIFF
PS.C.MO.No.4
Second Revised Page 45
Cancels First Revised Page 45

2. Rules and Regulations (Cont'd)

Missouri Public
Service Commission

2.11  Courtesy Credits REG‘D J UN l 4 2 001
From time to time, the Company may grant credits against usage or recurring charges per
Customer account, per monthly billing period, whenever the Company determines, in a
nondiscriminatory manner, that such a credit is warranted due to consideration or disputes
involving the delivery of past service to the Customer ¢r account receiving the credit.
2.12  Special Construction
Subject to the arrangement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable effort basis at the
request of the Customer, Special construction is that construction undertaken:
{a) where facilities are not presently available, and there is no other requirement for the
facilities so constructed;
{b) of a type other than that which the Company would normally utilize in the furnishing
of its services;
{c) over a route other than that which the Company would nermally utilize in the
furnishing of its services;
{d) in a quantity greater than that which the Company would normally censiruct;
(e) on an expedited basis;
{f) on a temporary basis until permanent facilities are available;
(g) involving abnormal costs; or
(h) in advance of its normal construction.
213  Waiver of Charges
In addition to any other discount or promotion, any Customer who has received competitive
offers for installation and/or non -recurring charges waiver f for installation of identical
services in the same time frame, may, upon appropriate showing of such competitive offer to
Company sales management, be eligible for similar waiver of installation and/or other non-
recurring charges waivers, authorization of such waiver to be subject to the reasonable
discretion of Company.
Missouri Public
gervice Comm salen
ISSUED:  June 14, 2001 EFFECTIVE:  July 14, 2001

Nancy Krabili, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Centar Drive
Maryland Heights, MO 83148

(N)




Q_ Missouri Inc.

. LOCAL EXCHANGE SERVICES TARIFF
. PS.C.MO.No. 4 .
Miszour Bulndieage 45.1

2. Rules and Requlations (Contd) RECD NOV 13 2001

2.14 Caller ID

(N)
Service Commission
{This language in conformance with Section 3.37 of Missourt PSC Tariff requirements)

This f\eature enables the Customer to view on a display unit the Calling Party Directory Name
and/or Number (CPN) on incoming telephone calls. When Caller ID is activated on a
Customer's line, the CPN of incoming calls are displayed at the called CPE during the first,
long silent interval of the ringing cycle.

Per line blocking for blocking of CPN will be available upon request, at no charge, ONLY to
the following entities for lines over which the official business of the agency is conducted,
inciuding those at the residences of employees/volunteers, where an executive officer of the
agency registers a need for blocking and provides the required certification to Applicant:

(a) Private, nonprofit, tax exempt, domestic viclence intervention agencies
(b) Federal, state, and local law enforcement agencies

The CPN will not be transmitted from a line equipped with this capability. Per line biocking is

operational on a continuous basis but can be deactivated by the Custormer by diaiing an

access code immediately prior to placing a cail. Line biocking Customer can unblock their

CPN information on a per call basis, at no charge, by dialing an access cede (*82 on their
. touch tone pad or 1182 from a rotary phone} immediately prior to placing a call.

A Customer may prevent the delivery of their calling name and/or number ta the called party
by dialing an access code (*67 on their touch tone pad or 1167 from a rotary phone)
immediately prior to placing a call. The access code will activate per call blocking, which is
available at no charge. If the calling party activates blocking, the CPN will not be transmitted
across the line to the called party. Instead, Calling Line ldentification Customer will receive
an anonymous indicator. This anonymous indicator notifies the Caller ID Customer that the
calling party has elected to block the delivery of their name and telephone number. The
blocking of CPN will not be provided on calls originating from Customer Owned Pay
Telephones. If the Caller ID Customer also subscribes to Anonymous Call Rejection, the
calling party will be routed to a telephone company recording advising the caller that the
called party will not accept calls whose CPN has been blocked.

Any Customer subscribing to Caller ID will be responsible for the provision of a display device
which will be located on the Customer’'s premises. The installation, repair, and technical
capability of that equipment to function in conjunction with the feature specified herein will be
the responsibility of the Customer. Company assumes no liability and wili be held harmless
for any incompatibility of this equipment to perform satisfactorily with the network features
described herein.

o

(N)

ISSUED: November 13, 2601 EFFECTIVE: December 13, 2001

® | Misgouri Public
Nancy Krabill, Director Regulatory and External Affairs

X0 Missouri, Inc. ' FILED DEC 1 3 2081.

2020 Westport Center Drive
Maryland Heights, MO 63146
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Q. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

. - P.S.C. MO. No. 4 :

MioogiginaEPatslie 2

2. Rules and Regulations (Cont'd) REC'D NOV 13 2001

2.14  Caller ID (Cont'd)

Service Commission

Telephone CPN information transmitted via Caller 1D is intended solely for the use of the
Caller ID subscriber. Resale of this information is prohibited by this tariff. CPN will not be
displayed if the called party is off-hook or if the called party answers during the first ring
interval. CPN will be displayed for calls made from another centrat office only if it is tinked by
appropriate facilities. Caller ID is not availabie on operator-handled calls.

(N)

. Misgouri Pubné
FILED DEC 13 206)1

Service Commission

. ISSUED:  Noavember 13, 2001 : ‘ EFFECTIVE: December 13, 2001
Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc. .
2020 Westport Center Drive l
Maryland Heights, MO 63146 '




0, Missour Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4
Original Page 45.3

2. Rules and Regulations (Cont'd)

215  Service Qrder Charge (N)

Company will assess a Service Order Charge of $25.00 for each of the following Customer
initiated requests made after 30 days from the instaliation of Service:

- Telephone number change (charge assessed per number)

- Account Change of Qwnership

- Account change of Name

- Feature Requests {charge assessed per Feature):
- when adding a feature that does not hiave a non-recurring charge
- when adding a Standard Feature to existing Centrex service

(N)

ISSUED: September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc. 1
2020 Westport Center Drive Filed

Maryland Heights, MO 63146 MO PSC



Schwam psc



0. Missouri Inc.

4 LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4

. First Revised Page 46
Missouri Public cancels original Page 46

3. Service Areas REC'D AUG 0 8 2[]01

31 Local Calling Areas Service Commission

3.1.1  XO Missouri provides local exchange and basic local exchange service in the
following exchanges currently served by Southwestern Bell Telephone Company in
St. Louis. The geographic area in which service is to be coffered follows the
exchange boundaries. X0 Missouri concurs in Southwestern Bell's iocal calling
scopes that apply in the specified exchanges:

3.1.1.1 St Louis

St. Louis Principal Zone — St. Louis

Metropolitan Calling Area 1 (MCA-1)
Ferguson

Ladue

Mehlville

Overland

Sappington

Webster Groves

. Metropolitan Calling Area 2 (MCA-2)
Bridgeton
Creve Coeur
Fiorissant
Kirkwood

Metropolitan Calling Area 3 (MCA-3)
Chesterfield

Fenton

Manchester

St. Charles

ValleyPark

Metropolitan Calling Area 4 (MCA-4)
Harvester

Missouri Public

FILED SEP 08 2001

Service Commission

. ISSUED:  August 8, 2001 EFFECTIVE:  September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 683146
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- LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4

First Revised Page 47
Mlageurl Publlc Cancels Original Page 47

3. Service Areas REC'D AUG 0 8 2[][]1

31 Local Calling Areas (Cont dJService Commission
3.1.2 Optional Metropolitan Calling Area (MCA) Service

3.1.2.1 Service Description:

31.21.4 Metropalitan Calling Area (MCA) Service is available in
X0 Missouri’'s exchanges in the St. Louis area identified
in section 3.1.1.1.

3.1.2.1.2 In selected exchanges, MCA service is an optional service
which provides the subscriber with an aptional local calling
area which includes certain exchanges and certain
customers in other exchanges as described below.

31213 In the St. Louis area, exchanges where Optional MCA
service s provided by XO Missouri are classified as MCA-3
or MCA-4,

. 3.1.22 Availability of Service

3.1.2.21 The Southwestern Bell Telephone Company MCA-3
exchanges where XO Missouri provides Optional MCA
Service are:

Chesterfield
Fenton
Manchester
St. Charles
ValleyPark

31222 The Southwestern Bell Telephone Company MCA-4
exchange where XQ Missouri provides Optional MCA
Service is:
Harvester

Misgeurl Public

FILED SEP 08 2001

Service Commission

. ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4

Missouri Public

3. Service Areas RECD AUG 0 8 2001 (N)

3.1 Local Calling Areas (Cont'd)

Original Page 47.1

Service ission
3.1.3 Calling Scope Comm ©

3.1.3.1 Exchanges

The total calling area for MCA in St. Louis is comprised of the following
groups of zones and exchanges:

31341 Southwestern Bell's St Louis Metropolitan Exchange,
including the Principal Zone, and MCA-1 and MCAZ2 as
further described below,

MCA-1 MCA-2
Ferguson Bridgeton
Ladue Creve Coeur
Mehlville Florissant
Cverland Kirkwood
Riverview Qakville
Sappington Spanish Lake
. Webster Groves
3.1.3.1.2 MCA-3 includes the following:

Southwestern Bell’'s exchanges of;
Portage Des Sioux

St. Charles
Chesterfield
Manchester
Valley Park
Fenton
Maxville
Imperial
Orchard Farm Telephone Company’s exchange of Orchard
Farm.
(N)
Missouri Public
Service Commission
. ISSUED:  August 8, 2001 EFFECTIVE:  September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
X0 Missour}, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0“ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4

Missouri Public

Original Page 47.2

3. Service Areas

3.1 Local Calling Areas {Cont'd}

3.1.3 Calling Scope

3.1.3.1 Exchanges

3.1.313

31314

RECD AUG 08 2001

Service Commission

MCA-4 includes the following:

Southwestern Bell's exchange of
Harvester
Pond
Eureka
High Ridge
Antonia
Herculaneum/Pevely

GTE Midwest Incorporated's (GTE d/b/a Verizon's)

exhanges of
St. Peters
O'Fallen
Dardene

MCA-5 includes the following:

Southwestern Bell's exchanges of:
Gray Summit
Pacific
Cedar Hill
Ware
Hillsboro
Festus/Crystal City
DeSoto

GTE (d/b/a Verizon)'s exchanges of:
Winfield
Troy
Old Monroe
Moscow Mills
Wentzville
Foristell
New Melle
Defiance
Augusta

Missouri Public

FILED SEP 0 8 2001

Service Commission

ISSUED: August 8, 2001

EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(N)

{N)




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

. . . Original Page 47.3
Missouri Public g

3. Service Areas RECD AUG 08 2001

31 Local Calling Areas {Cont'd)

3.1.4 Optional MCA Calling Scopes Service Commission

3.1.4.1 8t Louis MCA-3 Calling Scope

The calling scope for XO Missourt Opticnal MCA subscribers in MCA-3
exchanges includes all customers in the Metropolitan Exchanges, all
customers in MCA-3 exchanges, and MCA subscribers in MCA-4 and MCA-
5 exchanges.

3.1.4.2 St. Louis MCA-4 Calling Scope
The calling scope for XO Missouri Optional MCA subscribers in MCA-4
exchanges includes all customers in the Metropolitan Exchange, all
customers in MCA-3 and MCA-4 exchanges and MCA subscribers in MCA-
5 exchanges.

3.1.5 MCA Plus Extended Calling Scope

3.1.5.1 XO Missouri also provides MCA Plus, an extended calling scope that allows
X0 Missouri customers from any zone in the MCA to place calls to persons
in MCA Principal and Tiers 1,2,3, 4 and 5, regardless of whether the called
party subscribes to MCA or not. The price of this service is included in all
local exchange services listed under Section 4.1 of this tariff.

Missouri Public

FILED SEP 0 8 2001

Service Commission

ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(N)

(N)




0_ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

. . Original Page 47.4
Missouri Public

3. Service Areas REC’D AUG O 8 2[][]1
3.1 Local Calling Areas (Cont'd)

3.1.6.1 Unless otherwise specified in these reguiations, MCA service is offered to all
classes and grades of business customers located in an MCA exchange.

3.1.6.2 Insituations where multiple access lines share the same working telephone
number, if one such line subscribes to MCA service, then all lines must
subscribe to MCA service.

3.1.6.3 Insituations where a hunting arrangement between access lines is provided
by the Company, no MCA line may be configured to hunt to a non-MCA line.

3.1.6.4 Rate Application

3.1.6.41 All rates applied herein include MCA, MCA Plus, and,
where applicable, optional-MCA service at no additional
fee.

318642, Local Exchange service pricing, not including optionat MCA
service and/or MCA Plus, in MCA zones 3, 4, and 5 may be
obtained at the same price as Optional MCA Service.
Those prices are listed in Section 4.1 following.

3.1.64.3 End User Common Line (EUCL) Charges are included in
pricing. See section 4.1 for details.

Missouri Public
Service Commission
ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabiil, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(N)




Q, Missourt Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Second Revised Page 48
Cancels First Revised Page 48

4. Service Offerings, Rates and Charges

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service

The following service descriptions and pricing applies to the Southwestern Bell Territory
described in 3.0 above.

D)

(D)
Pricing for standalone Local Exchange Service (service that does not include optional MCA

and/or MCA Plus} in MCA zones 3, 4, and 5 may be obtained at the same rates as Optional
MCA Service. Those rates are found fellowing in Section 4.1.

The following service descriptions and pricing applies to the Southwestemn Bell Territory. The
Cormpany’s Local Telephone Service provides a Custorner with the ability to connect to the
Company’s switching network which enables the Customer to:

. place or receive calls to any calling Station in the local calling area, as
defined herein;

access enhanced 911 Emergency Service where available;

access the interexchange carrier selected by the Customer for interLATA,
intralLATA, interstate or internationai calling;

access Operator Services;
access Directory Assistance;
place or receive calis to 800 telephone numbers;
access Telecommunication Relay Service.
The Company's service cannot be used to originate calls to other telephone companies’

caller-paid information services (e.g., 900, 976). Calls to those numbers and other numbers
used for caller-paid information services will be blocked by the Company’s switch.

ISSUED: June 4, 2003 EFFECTIVE: July 4, 2003

Nancy Krabill, Director Regulatory and Externail Affairs R
XO Missouri, Inc. Fll d
2020 Westport Center Drive e

Marytand Heights, MO 63146 MO PSC
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RECD MAY 13 2002

0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF Service Commission
. P.5.C. MO. No. 4
Second Revised Page 49
Cancels First Revised Page 49
4, Service Offerings, Rates and Charges(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

411 Basic Business Line Service:

(M)
*This service has been grandfathered. The new product can be found starting
on Page 65.7 in Section 4.1.6.

Basic Business Line Service provides the Customer with a single, voice-grade
communications channel. Each Business Line will include a telephone number and
DTMF (Touch-Tone) signaling. Basic Business Line Service is available in the
following offerings:

4.1.1.1 Basic Line Setvice:

Each Basic Line Service includes the following standard features at no
additional charge:

Dial Tone
Touchtone
One Direclory Lisiing
. Presubscription
Access to 911 service
Operator Services
Directory Assistance
Calling number delivery biocking/per call
Place or receive calls to toll free numbers
900/976 Blocking
Unlimited local calling

Milgseur Publie

FILED JUN 13 2002

Service Commission

. ISSUED:  May 13, 2002 EFFECTIVE:  June 13,2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




wiissouri Public

X 0 Missouri Inc. REC'D MAY 1 3 ZGUZ

LOGAL EXCHANGE SERVICES TARIFF _ .
P.5.C. MO. No. 4 >ervice Commission

Second Revised Page 50
Cancels First Revised Page 50

4, Service Offerings, Rates and Charges{Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {(Cont'd)

4.1.1 Basic Business Line Service (Cont'd)

(T)
*This service has been grandfathered. The new product can be found
starting on Page 65.7 in Section 4,1.6.

(T
4.1.1.4 Qptional Features:

A Basic Business Line Customer may order, in addition to the standard
features, the following optional features, at the rates specified in Section
4.1.1.5.

Call Forward Busy

Call Forward No Answer
Call Forward Variable
Call Hold

Call Park

Call Pickup

Call Transfer

Call Waiting

Call Waiting Cancel
Calling Narne Delivery
Calling Number Delivery
Multi Ring 1

Multi Ring 2

Multi Ring 3

Speed Calling

Speed Dial — 8 numbers
Speed Dial — 30 numbers
Three Way Conference Calling

Missouri Public

FILED JUN 13 2002

Service Commission
ISSUED:  May 13, 2002 EFFECTIVE.  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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X 0,. Missouri Inc. REC'D MAY 1 3 2[][]2

LOCAL EXCHANGE SERVICES TARIFF

P.S.C.MO. No. 4 Service Commission
Third Revised Page 51
Cancels Second Revised Page 51

4, Service Offerings, Rates and Charges(Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.1 Basic Business Line Service (Cont'd)

*This service has been grandfathered. The new product can be found l
siarting on Page 65.7 in Section 4.1.6.

4.1.1.4 Optional Features (Cont'd)

NOTE: Calling Name/Calling Number Delivery Blocking charge waived if
the Customer has a Non-listed or a Non-published number.

4.1.1.5 Basic Business Line Rates and Charges:

Basic Business Line Customers will be charged applicable Non-Recurring
Charges and monthly Recurring Charges as specified in Sections 4.1.1.5.1
and 4.1.1.5.2, respectively.

4.1.1.5.1 Non-Recurring Charges

Basic Line $50.00
Plus Line $50.00
Measured Business Line $50.00
Service Order Charges $50.00
Subsequent Account Changes $50.00
Line Restoral Charge $15.75*

*(Applies for line restoral after temporary interruption of service
initiated by XO. If service is temporarily interrupted and payment is
not received within 10 days following the interruption, XO reserves
the right to discontinue service. If service is discontinued and
subsequently re-established, charges apply as for a new installation
of service.)

Missouri Public

FILED JUN 13 2002

Service Commission
ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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x 0- Missouri Inc. REC’D MAY 1 3 2002

LOCAL EXCHANGE SERVICES TARIFF .
. P.S.C. MO. No. 4 Service Commission
Second Revised Page 52
Cancels First Revised Page 52

4. Service Offerings, Rates and Charges(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.1 Basic Business Line Service (Cont'd)

(T)
*This service has been grandfathered. The new product can be found starting
on Page 65.7 in Section 4.1.6.

(M

4.1.1.5 Basic Business Line Rates and Charges (Cont'd)

4.1.1.51 Non-Recurring Charges {(Cont'd)

Optignal Features:

Call Forward Busy $9.25
Cail Forward No Answer $9.25
Call Forward Variable $9.25
Call Hold $9.25
Call Park $9.25
Call Pickup $9.25
Call Transfer $9.25
. Call Waiting $9.25
Call Waiting Cancel $9.25
Calling Name Delivery $9.25
Calling Number Delivery $9.25
Multi Ring 1 $17.00
Multi Ring 2 $17.00
Multi Ring 3 $17.00
Speed Calling $9.25
Speed Dial -8 numbers $9.25
Speed Dial — 30 numbers $9.25
Three Way Conference Calling $9.25

Missouri Public

FILED JUN 13 2002

Service Commission

. ISSUED: _ May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Attairs
XO Missouti, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63148




Missouri Public

XQ RECD MAY 13 2002

Missouri Inc.,

LOCAL EXCHANGE SERVICES TARIFF Service Commission

P.5.C. MO. No. 4

Cancels

Third Revised Page 53
Second Revised Page 53

4, Service OHferings, Rates and Charges{Cont'd)

4.1

Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

Basic Business Line (Cont'd)

*This service has been grandfathered. The new prod
on Page 65.7 in Section 4.1.6.

uct can be found starting

4.1.1.5 Basic Business Line Rates and Charges: (Cont'd)

4.1.1.5.2 Monthly Recurring Charges:

Basic Line
Measured Business Line

Plus Line

$32.88
$13.88

$37.88

The following features are included with the Plus Line:

Three-Way Conference Calling
Call Forward Busy

Cail Forward No Answer

Call Waiting

Call Transfer

Calling Number Delivery
Hunting

Message Waiting
Name/Number Blocking
Speed Calling 8 numbers

Missouri Public

FILED JUN 13 2002

M

Service Commission

ISSUED:

May 13, 2002 EFFECTIVE:

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

June 13, 2002
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0- Missouri Inc.

LOGAL EXCHANGE SERVICES TARIFF >€rvice Commission
. P.5.C. MO. No. 4
Third Revised Page 54
Cancels Second Revised Page 54
4, Service Offerings, Rates and Charges(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.1 Basic Business Line (Cont'd)

M
*This service has been grandfathered. The new product can be found starting
on Page 65.7 in Section 4.1.6.

(T)
4.1.1.5 Basic Business Line Rates and Charges: (Cont'd)

4.1.1.5.2 Monthly Recurring Charges (Cont'd)

Optional Features:

Call Forward Busy $0.75
Call Forward No Answer $0.75
Call Forward Remote Access $2.80
Call Forwarg Variable $3.80
Call Hold $3.80
Call Park $3.80
Call Pickup $3.80
. Call Transfer $3.80
Call Waiting $7.00
Call Waiting Cancel $3.80
Calling Name Delivery $1.80
Calling Number Delivery $6.00
Multi Ring 1 $4.25
Multi Ring 2 $4.25
Multi Ring 3 $4.25
Speed Calling $3.80
Speed Dial —8 numbers $3.80
Speed Dial - 30 numbers $4.25
Three Way Conference Caliing $3.80

Y

Miissouri Public

FILED JUN 13 2002

Service Commission
. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Reguiatory and External Aftairs
X0 Missouri, Inc.
2020 Westport Center Drive
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Missouri Public

RECD MAY 13 2002

Service Commission

0. Missoun Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Second Revised Page 55

Cancels First Revised Page 55

4, Service Offerings, Rates and Charges(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.1 Basic Business Line (Cont'd)

*This service has been grandfathered. The new product can be found starting
on Page 65.7 in Section 4.1.6.

4.1.1.5 Basic Business Line Rates and Charges: (Cont'd)

4.1.1.5.3 Usage (applies to Measured Business Line only)

$ 0.015 per MOU

Missouri Public

FILED JUN 13 2002

Service Commission

ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




viissouri Public

RECD MAY 13 2002

Q, Missouri Inc.

Service iaaj
LOCAL EXCHANGE SERVICES TARIFF Commission
. P.S.C. MO. No. 4

Second Revised Page 56

Cancels First Revised Page 56

4, Service Offerings, Rates and Charges(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont'd)

4.1.2 Centrex Business Line Service:

*This service has been grandfathered. The new product can be found starting
on Page 65.12 in Section 4.1.7.

Centrex Business Lines Service provides the Customer with a single, voice-grade
communications channel. Each circuit will include a telephone number. Customers
will pay non-recurring and recurring charges for each Station that has Centrex
functionality in addition to the non-recurring and recurring charges for each Centrex
line that connects the Customer premises to the Company central office. Centrex
Business Line Service includes the following standard features at no additional
charge:

Automatic Caltback Call
Forward Busy
Call Forward No Answer
Call Forward Variable
Call Hold

. Call Pickup
Call Transfer
Call Waiting
Call Waiting — Cancel
Calling Narme Delivery
Calling Nurnber Delivery
Message Waiting
Multi Ring 1
Multi Ring 2
Multi Ring 3
Repeat Dialing
Speed Dialing 8
Speed Dialing 30
Three Way Conference Calling

Miicsouri Public

FILED JUN 13 2002

Service Commission

. ISSUED: _ May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

X 0- Missouri Inc. REC'D MAY 1 3 2002

LOCAL EXCHANGE SERVICES TARIFF : . .
. P.S.C. MO. No. 4 Service Commission

Third Revised Page 57
Cancels Second Revised Page 57

4, Service Offerings, Rates and Charges{Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

412 Centrex Business Line Service: (Cont'd)

(M
*This service has been grandfathered. The new product can be found starting
on Page 65.12 in Section 4.1.7.
(T)
4.1.2.1 Optional Features:

A Centrex Business Line Customer may order features, in addition to the
standard features, at the rates specified in Sections 4.1.1.5.1 and4.1.1.5.2,

4.1.2.2 Centrex Business Line Rates & Charges

41.2.21 Non- Recurring Charges
Per Centrex Line $42.00
Per Centrex Station $20.00
Service Order Charges $50.00
Subsequent Account Changes $50.00
. Line Resteral Charge $15.75*

Migoeurl Bublie

FILED JUN 13 2002

Service Commission

. ISSUED: _ May 13, 2002 EFFEGTIVE: _ June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
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AMissouri Public

RECD MAY 13 2002

0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF S€7Vice Commission
. P.S.C. MO. No. 4
Third Revised Page 58
Cancels Second Revised Page 58
4, Service Offerings, Rates and Charges {Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.2 Centrex Business Line Service: (Cont'd)

(T)
*This service has been grandfathered. The new product can be found starting
on Page 65.12 in Section 4.1.7.

M
4.1.2.2 Centrex Business Line Rates & Charges (Cont'd)
41222 Recurring Charges
Per Centrex Line $32.88
Per Centrex Station $ 9.88
Missouri Public
Service Commission
. ISSUED:  May 13, 2002 EFFECTIVE: _ June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Misseurl Publle

X Q. Mssour e RECD AUG 0 8 2001

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4 . ; .
Senyice Lommission

Cancels First Revised Page 59

Service QOfferings, Rates and Charges

(T
4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont) (IT
)

Effective March 19, 2001, for new service orders only, the Integrated Service Digital
Network (ISDN) services listed herein shall be replaced with the services set forth in
section 4.1.5.

4.1.3 Integrated Services Digital Network (ISDN):

ISDN supports the simultaneous use of voice and data over the same access line.
XO ISDN is available as a Basic Rate Interface (BRI} service and a Primary Rate
Interface (PR!). Customer Premise Equipment that is compatible with the 1SDN
interface is the responsibility of the Customer. ISDN BR! and PRI is subject to the

availability of Company facilities.

4.1.3.1

4132

4.1.3.3

Basic Rate Interface (BRI) Basic Line

BRI provides two 64 Kbps bearer B channels used for voice and data
transmission, and one 16 Kbps D chaninel used for call set-up and release.
The Customer's terminal equipment and interconnection through non-digital
central offices may cause transmission speeds to be slower than the
maximum achievable, The Basic Rate Interface (BRI) line includes the
following features:

Dial Tone

One Directory Listing

Pre-subscription for InterLATA and intraLATA
Access to 911

Operator Services

Directory Assistance

Place/Receive Toll Free Number Calls
Local/Long Distance Calls

900/976 Biocking

Customers have the two service options when entering into a Service Order
Agreement for ISDN BRI as outlined in Section 4.1.3.3 following.

Flat Rate Service Option allows Customers to pay a flat-rate monthly
recurring charge for ISDN BRI.

Measured rates Service Option allows Customers to pay & monthly recurring
charge for the Service in addition to a per minute usage charge.

Missouri Public

ISSUED: August 8, 2001

EFFECTIVE: September 8, 2001

Nancy Krabil, Director Regulatory and External Affairs FILED SEP 0 8 2001

XO Missouri, Inc.
2020 Westport Center Drive . .
Maryland Heights, MO 63146 Service Commission




Missouri Public

X Qm Missouri Inc. REC'D OCT 3 1 2[] m

LOCAL EXCHANGE SERVICES TARIFF L
. P.S.C. MO. No. 4 Service Commission
Second Revised Page 60
Cancels First Revised Page 60

4, Service Offerings, Rates and Charges (Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont)

4.1.3 |Integrated Services Digital Network (ISDN) (Cont'd)

-

4.1.3.4 Basic Rate Interface (BRI} Rates and Charges:

41.3.41 Non-Recurring Charges
ISDN BRI Flat Rate Service $150.00
(D)
Service Order Charges $50.00 1)
Subsequent Account Changes $50.00 )]
Line Restoral Charge $15.75" (R)
*(Applies for line restoral after temporary interruption of
service initiated by XO. If service is temporarily interrupted
and payment is not received within 10 days following the
interruption, XO reserves the right to discontinue service. If
service is discontinued and subsegquently re-established,
. . charges apply as for a new installation of service.)
44342 Monthly Recurring Charges
Flat Rate Service $42.76 (R)
(D)
4,1.34.3 Usage (applies only to Measured Rate Service)

$ 0.03 per MOU

4.1.3.5 Primary Rate Interface (PRI}

4.1.3.51 ISDN PRI

e The ISDN Primary Rate Interface (PRI} is equivalent of a
DS-1, that provides 23 B channels used for voice or data
transmission (1.472 MBPS), and 1 signaling D channel (64
KBPS) used for call set-up and release. The features are
listed in the Basic Rate ISDN in Section 4.1.3.1.

. ISSUED: October 31, 2001 ) EFFECTIVE: December 1, 2001

Nancy Krabill, Director Regulatory and External AffairshAissouri Public
XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 F"_ED DE C 0 1 2[][]1

Sarvice Commissior




0,. Missouri Inc.

Missouri Public

RECD MAY 13 2002

LOCAL EXCHANGE SERVICES TARIFF Service Commission

P.S.C. MO. No. 4

Second Revised Page 61
Cancels First Revised Page 61

4.1

)

ervice Offerings, Rates and Charges

(Cont'd)

Local Exchange Service/Metropolitan Calling {MCAY Service/Optional MCA Service {Cont'd)

4.1.3 Integrated Services Digital Network (ISDN) {Cont'd)

4.1.3.5 Primary Rate Interface (PRI} (Cont'd)

4.1.35.2

41353

4.1.4 Local Trunk

ISDN PRI Release Link Trunking

Release Link Trunking is a service provided via PRI that
allows more efficient link utilization by releasing redundant
link resources not required for the final routing or termination
of a call. Digital Trunk Service is required.

DID trunks are not required.

Rates and Charges

PR! Non-Recurring Charges $1500.00

PRI Recurring Charges $565.00

(M

*This service has been grandiathered. The new product can be found starting
on Page 65.17 in Section 4.1.8.

(M

Local Trunk{s) provide the Customer with voice-grade communication channel(s) to
the Customer's Private Branch Exchange (“PBX") or Hybrid Key System. Local
Trunk(s) can be provisioned as either analog or digital and will be provided in the

following manner;

4.1.4.1 Analog PBX Trunk: Local Trunk-Basic can be used to carry one-way

outbound traffic, one-way inbound or two-way traffic.

4.1.4.2 Digital PBX Trunk: Digital PBX Trunk provides a DS-1 digital transmission

facility operating at 1.544 Mbps and time division multiplexed into 24
channels for the connection of Basic or DID Trunks to the Customer’s PBX
or trunk-capable Key System. Digital PBX Trunk can be used to carry one-
way outbound traffic, ane-way inbound, two-way traffic, Direct Inward
Dialing, or a combination thereof.

Missouri Public

FILED JUN 13 2002

Saonsimres r‘nmmiesjon

ISSUED:

May 13, 2002
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Missouri Public

xo, Missouri Inc. REC’D MAY 1 3 2002

LOCAL EXCHANGE SERVICES TARIFF ] )
P.S.C. MO. No. 4 Service Commission
Second Revised Page 62
Cancels First Revised Page 62

4, Service Offerings, Rates and Charges {Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.3 Local Trunk (Cont'd)
(T)

*This service has been grandfathered. The new product can be found starting
on Page 65.17 in Section 4.1.8.

4.1.4.3 Optional Local Trunk Configurations:

4.,1.4.3.1 [Reserved for Future Use]

4.1.4.3.2 [Reserved for Future Usel)

4.1.4.3.3Analog Direct Inward Dialing (“DID"Trunk: Provides the Customer
with individual channels which can carry one-way inbound traffic.
Local Trunks configured for DID service will out pulse the dialed
station number to the Customer's FBX or Key equipment, thereby,
permitting direct routing of the call without the aid of an attendant.
The number of digits to be out pulsed must be specified by the
Customer. Additional set-up charges and number charges apply for
local trunks configured for DID service as specified in Section
4.1.4.5.

4.1.4.3.4 Digital Direct Inward Dialing ("DID"} Trunk: Provides the Customer
with individual channels which can carry one-way inbound traffic.
Local Trunks configured for DID service will out pulse the dialed
station number to the Customer's PBX or Key equipment, thereby,
permitting direct routing of the call without the aid of an attendant.
The number of digits to be out pulsed must be specified by the
Customer. Additionat set-up charges and number charges apply for
local trunks configured for DID service as specified in Section
4.1.4.5. Digital DID Trunks must be used in conjunction with Digital
Trunk Service.

Missouri Public

FILED JUN 13 2002

Service Commission
ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
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Missouri Public

" Q RECD MAY 13 2002
- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF Service Commiseiar
P.S.C. MO. No. 4 mission

Second Revised Page 63
Cancels First Revised Page 63

4, Service QOfferings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling {(MCA) Service/Optignal MCA Service (Cont'd)

41.4 Logcal Trunk (Cont'd)
(T)
*This service has been grandfathered. The new product can be found starting
on Page 65.17 in Section 4.1.8.

(M
4.1.4.4 Features:

4.1.4.4,1The following features are available with standard local trunks at no
additional charge:

Touch Tone

Pre-subscription

Directory Assistance

Access to 911

Operator Services

Calling Number Delivery Blocking/per call
Toll Restriction

900/976 Blocking

4.1.4.4.2The following optional features are available with appropriately
configured local trunks at the rates specified in Section 4.1.4.5.

Calling Number Delivery
Direct Inward Dialed (DID) Numbers

Direct Cutward Dialing (DOD)
DID/DOD

Missouri Public

FILED JUN 13 2002

Service Commission
ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

0 Missouri Inc REC'D MAY 1 3 2002

. LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 Service Commission

Third Revised Page 64
Cancels Second Page 64

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropelitan Calling (MCA) Service/Optional MCA Service (Cont'd)

41.4 Local Trunk {Cont'd)
(T)
*This service has been grandfathered. The new product can be found starting
on Page 65.17 in Section 4.1.8.
(M
4.1.4.5 Local Trunk-Rates and Charges: A Local Trunk Customer will be charged
applicable Non-Recurring Charges, monthly Recurring Charges and usage
charges as specified in this Section.

41.4.51 Monthly Recurring Charges:

Analog Trunk - DID $58.88
Digital Trunk ~ DID $8.88
Digital Combo Trunk  $8.88

Digital Trunk Loop $270.00

. 41.452 Opticnal Features:
DID Numbers (per block of 20) $5.00
Missouri Public
FILED JUN 13 2002
Service Commission
. ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

X O iccoui e RECD AUG 0.8 2001

. LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 Sarvice Commission
First Revised Page 64.1

Cancels Original Page 64.1

4, Service Offerings, Rates and Charges {Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.1.

Missouri Public

FILED SEP 08 2001

Service Commission

-

. ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heighis, MO 83148




Missouri Public

X 0. Missouri Inc. REC'D AUG 0 8 2001

LOCAL EXCHANGE SERVICES TARIFF

. P.S.C. MO. No. 4 . o
FrERARS) Fgpaipission
Cancels Qriginat Page 64.2

4. Service Offerings, Rates and Charges (Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.2.

Missouri Public

FILED SEP 038 2001

Service Commission

"

. ISSUED:  August 8, 2001 EFFECTIVE:  September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
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Missouri Public

XQui RECD AUG 08 2001

LOCAL EXCHANGE SERVICES TARIFF ] _
P.S.C. MO. No. 4 Service Commission

First Revised Page 64.3
Cancels Original Page 64.3

4, Service Offerings, Rates and Charges (Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.3.

Missouri Public

FILED SEP 08 2001

Service Commission

-

ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
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X 0 RECD AUG 0 8 2001
. Missouri Inc.
LOCAL EXC&Q_’&?ESFSX'SES TARIFF Saervice Commission

First Revised Page 64.4
Cancels Original Page 64.4

4. Service Offerings, Rates and Charges (Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.4.

Missouri Public

FILED SEP 08 2001

Service Commission

ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, inc.
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Missouri Public

X O RECD AUG 08 2001
. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF . o
P.S.C. MO. No. 4 service Commission

First Revised Page 64.5
Cancels Original Page 64.5

4, S

ervice Offerings, Rates and Charges {Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.5.

Mlissouri Public

FILED SEP 0 8 2001

Service Commission

ISSUED:

August 8, 2001 EFFECTIVE: September 8, 2001
First Revised Page 65

Nancy Krabill, Director Regulatory and External Affairs
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Missouri Public

X O RECD AUG 08 2001

LOCAL EXCHANGE SERVICES TARIFF .
P.S.C. MO. No. 4 Service Commission
First Revised Page 64.6
Cancels Original Page 64.6

4. Service Offerings, Rates and Charges (Cont'd)

(M)

Material previously appearing on this page has been moved to page 65.6.

Missouri Public

FILED SEP 08 2001

Service Commission

ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs
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Missouri Public
Q. Missouri Inc.

RECD MAY 13 2002
OCAL EXCHANGE SERVICES TARIFF
® L

P.S.C. MO. No. 4 Service Commission

Third Revised Page 65
Cancels Second Revised Page 65

4. Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont)

4.1.4 Local Trunk (Cont'd)
(T)

*This service has been grandfathered. The new product can be found starting
on Page 65.17 in Section 4.1.8.

{T)
4.1.4.5 Local Trunk- Rates and Charges (Cont'd)

4.1.4.5.2 Non-Recurring Charges

Analog Trunk - DID $50.00
Digital Trunk — DID $50.00
Digital Combo Trunk  $50.00

Service Order Charges $50.00
Subsequent Account Changes $50.00
Line Restoral Charge $15.75"

Missouri Public

FILED JUN 13 2002

Service Commission

. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

X 0. Missouri Inc. REC'D AUG 08 20[]1

LOCAL EXCHANGE SERVICES TARIFF ) _
. , P.8.C. MO. No. 4 Service Commission

Original Page 65.1 (M)

4, Service Offerings, Rates and Charges (Cont'd)

m
H

(T)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont)

Effective March 19, 2001, for new service orders only, the Integrated Services Digital
Network (ISDN) services listed in 4.1.3 above, shall be replaced with the service set forth
herein.

415 Integrated Services Digital Network (ISDN) Primary Rate interface {PRI) Service
Description

Integrated Services Digital Network {{SDN) Primary Rate Interface (PR!) is furished
for the digital transmissian of information at 64Kbps between the Company’s serving
wire center and ISDN-compatible terminal equipment located at the customer’s
premises or other service point. The service consists of a minimum of 23 B (bearer
channels} and 1 D (data channel) to provide the Customer with the capabilities of
simultaneous access transmission and switching of voice and data services over
channelized transport. In addition, ISDN PRI provides the customer with service
capabilities and features described in this tariff.

4.1.5.1 Conditions: This service is offered subject to the following conditions:

(N PRI is only available from a serving central office (CO) equipped
. with the necessary facilities to provide PRI service. Feature
availability and service capabilities are dependent on the facilities

and digital technology providing the service.

2) ISDN compatible terminal equipment is required for operation. ltis
customer's responsibilify to power and obtain such equipment.

(3) PR| service does not preclude customer from originating or
receiving circuit-switched voice calls from inside or outside either
their serving CO or their Local Exchange Area. Where facilities are
available, customers will be able to originate and receive circuit-
switched data calis outside of their serving CO.

4) PRI service does not provide for the transmission of packet data.

(5) Local and long distance usage is not included in the Monthly
Recurring Charge (MRC) or Non-recurring Charge (NRC) and is .
billed at the applicable tariffed rates. _ |

(3] All PRI Service must have at least one 23 B, plus 1 D PRI
arrangement for signaling and control functions. A 23 B plus Back-
up D PR! arranhgement is required whenever more than 47 B
Channels ate controlied by a single D channel.
Material on this page has been moved from page 64.1. (M)

- Missouri Public
ISSUED:  August 8, 2001 EFFECTIVE:  September 8, 2001

Nancy Krabill, Director Regulatory and External Affairs FILED SEP 0 8 an
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Missouri Public

h 4 RECD AUG 0 8 2001
0_ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF  Service Commission
P.S.C. MO. No. 4
Original Page 65.2 {M)

4, Service Qfferings, Rates and Charges (Contd)

(M)
41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont) i

(M

4.1.5 |Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI} Service
Description {Cont'd)

4.1.5.1 Conditions: (Cont'd)

(7 Each PRI is equipped with one telephone number. For Direct
Inward Dial (DID) service, additional telephone numbers may be
ordered in biocks of 20 pursuant to the rates set forth in section
3.1.3342

{8) Clear Channel is available when all Carrier Eguipment and
customer equipment signaling is set to BB8ZS. (See Service
Components for definition.)

4.1.5.2 Service Components: The following Service Components are inciuded in
the MRC when ordering ISDN PRI:

(1) Primary Rate Access Line: Provides a four-wire access locp from
the customer premise to the serving CO. The transmission via this
loop supparts Clear Channel Capability.

{2) Primary Rate interface: Provides the multiplexing to support up o
23 B Channels at 64 Kbps and 1 1 Channel for signaling at 84
Kbps. With Non-Facilities Associated Signaling, the primary rate
interface can provide up to 24 B Channels at 64 Kbps.

3 Primary Rate Channels: Provides unlimited usage of the channel
that will transport voice or data up to 64 Kbps over any B Channel.

{a) Voice Calls may be completed to both ISON and non-ISDN
lines.

{b) Data Transmission on the B Channeis will be circuit-
switched at 64 Kbps within the swiich and between
compatible CO's. ISDN interconnection to non-ISDN
egquipped CO's may be potentially subjected fo analog
transmission or sub-rated to 56Kbps.

(c) B Channeils can be allocated for specific services, such as
DID, Direct Outward Dialing (DOD), Two-Way Trunk,
Dedicated inbound and Outbound Long Distance, or
customer can optionally configure channels to access
multiple services on a per-call basis.
Material on this page has been moved from page 64.2.

. Missouri F’ublic(M)

ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001
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Missouri Public

X O RECD AUG 08 2001
. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Original Page 65.3

4. Service Offerings, Rates and Charges (Cont'd)

4.1

Material on this page has been moved from page 64.3.

L

Local Exchange Service/Metropolitan Calling (MCA) Service/Qptional MCA Service {Cont)

41.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI Service
Description (Cont'd} -

4.1.5.3 Primary Rate Channel Configurations; Customers may order any one of the
following three service configurations when ordering ISDN. However, the
first PRI Access Line purchased must be the Standard Channel
Coniiguration. A customer requiring additional ISDN PRI Access Lines may
choose the 24 B channels with Non Facilities Associated Signaling or 23B
with a Backup D Channel configuration.

1 Standard Channel Configuration: Provides 23 B Channels at 64
Kbps and 1 primary D Channel! at 64 Kbps. The B channels carry
digitized customer traffic, voice and/or data. The primary D Channel
is out of band signaling used to control and route all B Channel
traffic on a single ISDN PRI service arrangement.

2. Full Channel Configuration: Provides additional 24 B Channels &t
64 Kbps. Only availabie in conjunction with a Standard channel
configuration.

3. Backup Channel Configuration: Provides additional 23 B Channels

at 64 Kbps and 1 Backup D Channel at 64 Kbps. The Backup D
Channel controls and routes all the B channel traffic of a single
ISDN PRI service arrangement should the primary D Channel go
out of service. This option is only available in conjunction with a
Standard service configuration.

Miaseurl Public

FILED SEP 08 2001

Service Commission
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August 8, 2001 EFFECTIVE: September 8, 2001
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Missouri Publie

)( RECD AUG 08 2001
Q_ Missouri Inc.

LOCAL EXCHANGE SERVICES TARFF  S@rvice Commission
P.S.C. MO. No. 4
Qriginal Page 65.4 (M)

4. Service Offerings, Rates and Charges (Cont'd)
()
4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont) 1
()
41.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service
Description (Conf'd)
4.1.5.4 Standard Service Features:

The following Standard Service Features are included in the MRC when

ordering any one of the Primary Rate Channel Configurations, unless

otherwise stated. Additional features and services are available to customer

at the appiicable rates found in this tariif.

(1) Call-by-Call Service: Provides an option to the Dedicated B
Channel Configuration allowing B channels to be configured to:

. Access muiltiple services on a per-call basis. Separate
facilities are not needed for individua! services such as
DID, DOD, dedicated inbound and outbound long distance,
and dial tone lines.

e Access the circuit-switched voice and data services to
share B channels and arrange them as a single trunk
group. Allows incoming and outgoing circuit-switched voice
and data calls o utilize B channeis on a call by call basis.

o Aliow Customer to subscribe to more services than
channels. The CPE signals the local CO to which type of
service to access for each call; inbound/outbound trunk or
dedicated long distance service.

{2) Calling Line {dentification Delivery (CLID}: Customer receives the
originating telephone number provided the information is forwarded
by cailer's Local Exchange and/or Long Distance Carrier. incoming
call identification is provided via the D channel associated with the
incoming calls on a B channel to a PBX.

(3) Calling Line ldentification Delivery Blocking: Customer's telephone
number(s) will not be farwarded to the called party.

4) Clear Channel Capability: Clear Channel is only available where
technically feasible. The B Channels on ISDN PRI are clear. All
signaling and control functions are handled by the D Channel
allowing 64Kbps on each channel to be used for customer
information.

Material on this page has been moved from page 64.4. , (M)
- Missourl Public
ISSUED:  August 8, 2001 EFFECTIVE: September 8, 2001
Nancy Krabill, Director Regulatory and External Affairs "'ED SEP 0 8 2001
XO Missouri, Inc.
2020 Waestport Center Drive Service Commission

Maryland Heights, MO 83148



Missouri Public

}(Q_Mism . RECD AUG 08 2001

LOCAL EXCHANGE SERVICES TARIFF ) .
P.S.C. MO. No. 4 Service Commission

Original Page 65.5 (M)

4, Service Offerings, Rates and Charges (Cont'd}

T
4.1 Local Exchange Service/Metropolitan Calling {MCA) Service/Optionai MCA Service {Cont) ,

4.1.5 Integrated Services Digital Network (JISDN) Primary Rate interface (PR!) Service
Description {Cont'd)

4.1.5.4 Standard Service Features: (Cont'd)

(5) Non-Facility Control Signaling {(NFAS): Provides capability for a
single D Channel to provide signaling and control for ane or more
ISDN PRI line, up to 2 maximum of five. Following the 23B+D
Channel, the 24™ Channe! on the subsequent ISDN PRI line is
made availabie for custorner use. When purchasing more than
three ISDN PRI lines, a backup D Channel is recommended.

{6) .  DChannei Backup: Provides backup for the primary D channel for
a customer with multiple PRI lines by automatically switching
signaling capability over to another D channel if service to the
primary D channel is interrupted.

{7) Digital Voice Transmission: Ail voice calls are transmitied using
digital signaling.

® Direct inward Dial {DID} Signaling. Permits incoming diaied calls
from the exchange network to reach a specific number served by
the CPE without the assistance of an attendant. Provides call
identification based on digits sent to the CPE by the CO.

9 PBX Station ID_Capability; Permits the station users number
{calling party) to be transmitted ovar the ISDN PRI D channel from
DID equipped CPE PBX's that use ISDN PRI. Number is pravided
by the originating station and must have an associated DID
telephone number working in the CO.

{10)  Network Ring Again: Permits a calling station encountering a busy
to notify the CO switch to signal the calling station when the called
station becomes idle. The calling station then notifies the switch to
complete the cali. Enables the customer to complete calls to a busy
station without continuous redialing. Certain equipment restrictions

may apply.

(11)  Message Waiting _Indication; Allows Utility network to pass
Message Whaiting Ingication information between muitiple entities
within a PRI network serving arrangement. Requires suitably
equipped ISDN switching and terminal equipment.

k.

Material on this page has been moved from page 64.5. {M)

- Missoyri Public
ISSUED: August 8, 2001 EFFECTIVE: September 8, 2001

Nancy Krabill, Director Reguiatory and External Affairs FILED S E P 0 8 2001
XO Missouri, Inc.
2020 Westport Center Drive

Service C iIssi
Maryland Heights, MO §3145 ormmission



0,. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 65.5.2

4. Service Offerings, Rates and Charges {Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont

41.5 Integrated Services Digital Network {ISDN) Primary Rate Interface (PRI} Service
Description (Cont’'d)

4154.a Optional Service Features (N)
{(a) 2B Channel Transfer: 2B Channel Transfer allows for the transfer

of calls, the B channels are released immediately after a call is
transferred, freeing up the B channels for additional call traffic. Ina
traditional PBX trunk environment, the two channels would be tied
up for the duration of the call.

(b) Calling Name Delivery: Delivers the name along with the number
from the TCAP network database of the calling party. A private or
unavailable indication will appear when the name is not available to
the called customer.

41.54a1 ‘ Rates

NRC

2B Channel Transfer

per PRI Span $100.00

Calling Name Delivery

per PRI Span $100.00

MRC

2B Channel Transfer

per PRI span $75.00

Calling Name Delivery

per PRI Span $75.00

(N}

ISSUED: May 5, 2003 EFFECTIVE:  June 4, 2003

Nancy Krabill, Director Regulatory and Exiernal Affairs

XO Missouri, Inc. Fﬂed

2020 Westport Center Drive

Maryland Heights, MO 63146 MO PSC
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Missouri Public

X O oo e RECD OCT 31 2007

LOCAL EXCHANGE SERVICES TARIFF i
. P.8.C. MO. No. 4 Service Commission

First Revised Page 65.6
Cancels Original Page 65.6

4, Service Dfferings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling {MCA) Service/Optional MCA Service (Cont)

4.1.5 Integrated Services Digital Netwerk {(ISDN} Primary Rate Interface (PRI Service
Description (Cont'd)

A

4.1.5.5 Application of Rates:

Customers will be ¢charged for each ISDN PRI configuration ordered at the
rates set forth below. ISDN PRI service is available ina 1, 2, or 3 Year
Term Pian. Rates vary depending on Term Plan. The Service Components
and Standard Service Features listed above are included in the MRC. Local
and Long Distance usage is not included in the MRC and billed at the
applicable tariffed rates.

MREC NRC
1 Year Term $769.40 $1,500 {R)
2 Year Term $729.40 $1,500
3 Year Term $689.40 $1,500 (R}
. ISDN PRI Change Charge $50.00
il
/,. ISSUED: Qctober 31, 2001 EFFECTIVE: December 1, 2001

Nancy Krabill, Director Regulatory and External Affairs Missouri Public
X0 Missouri, Inc.

oan Horais Mo 65146 FILED DEC 01 2001

Sarvice Commission



Missouri Public

RECD MAY 13 2002

O. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF  Service Commission

P.5.C. MO.No. 4

Qriginal Page 65.7

4, Service Offerings, Rates and Charges {Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.6

Basic Business Line

Basic Business Lines provide basic access service and supply a single, voice-grade
communications channel for single line telephones, key telephone systems, modems
and other devices needing access to the public switched telephone network (PSTN}.
Basic Business Line Customers will be charged a Non- Recurring Charge (NRC), a
Monthly Recurring Charge (MRC) and usage charges as specified in Section
4.1.6.3.1 of this Tariff as well as all applicable Federal, State and Local Taxes and

Surcharges.

4.1.6.1 Basic Business Lines include the following standard attributes at no cost

Touchtone

One White Pages Directory Listing

One Yellow Pages Directory Listing

911 Access

Caller 1D Blocking- Per Call

Blocking Restrictions- Basic Business Lines come standard with all
Caller Paid Service, 500 and 90C area codes blocked. The
additional blocking options listed below are available upon request
for no additional charge. Option group B constitutes the default
Blocking Option.

Option A

No blocking

Option B

Block 976-hke, 500, 976, 900 area codes

tion C

Block 976-like, 500, 976, 900, 01, 011 codes

Option D

Block 976-like, 500, 976, 900, 01, 011, DA

Option E

Block 976-like, 500, 976, 900, 01, 011, DA, InterLata,
International

Option F

Block 976-like, 500, 976, 3900, 01, 011, DA, InterLata,
International, IntfraLATA

ption G

Block 976-like, 500, 976, 900, O+

Option H

Block 976-like, 500, 9786, 900, 0

Option J

lock all

Missouri Public

FILED JUN 13 2002

Service Commission

, . ISSUED: May 13, 2002
Nancy Krabill, Director Regulatory and External Affairs

f

EFFECTIVE: June 13, 2002

X0 Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

(N)



Missouri Public

LOCAL EXCHANGE SERVICES TARIFF
. P.5.C. MO. No. 4 Service COthission
Original Page 85.8
4, Service Offerings, Rates and Charges (Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Qptional MCA Service {Cont'd)

41.6 Basic Business Ling (Cont'd) {N)

4.1.6.2 Basic Business Line Optional Features

Basic Business Line Customers may order the following Optional Features
listed below at the Rates specified in Section 4.1.6.3 of this Taritf.

Call Forward Busy
Call Forward Don't Answer
Call Forward Doesn’t Answer Ring Select
Call Forward Variable
Call Waiting with Cancel Call Waiting
Call Forwarding of Call Waiting Calls
Call Transter
Speed Calling 8
Speed Calling 30
Three Way Calling
Caller ID Number Only

. Caller ID Name & Number
Caller 1D Per Line Blocking
Distinctive Ringing/ Call Waiting
Automatic Line (Hotling)
Hunting
Remote Access to Call Forwarding
Simultaneous Ring
Anonymous Call Rejection
Automatic Call Back
Selective Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Automatic Recall
Message Waiting Indication- Audible
Message Waiting indication- Visual

41.6.21 Optional Feature Packages
Optional Features that are combined into the following
Feature Packages will have discounted pricing based on

e numberlfeauro i each e SR
(N)
FILED JUN 13 2002

Service Commission
. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Reguiatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0.. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S5.C. MO. No. 4

Missouri Public

RECD MAY 13 2002

Service Commission

Criginal Page 65.9

Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

(N

(N)

4, Service Offerings, Rates and Charges (Cont'd)
4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)
416 Basic Business Line (Cont'd)
4.1.6.2 Basic Business Line Optional Features (Cont'd)
4.16.2.1 Optional Feature Packages (Cont'd)
Packages Features included
1 Feature Three Way Calling and Call Forward Variable
Package
2 Feature Three Way Calling, Call Forward Variable, and Call
Package Transfer
3 Feature Call Forward Busy, Call Forward Don't Answer, Three
Package Way Calling and Call Transfer
4 Feature Call Forward Busy, Call Forward Don't Answer, Three
Package Way Cailing, Call Transfer and Calier ID Name and
Number
5 Feature Call Forward Busy, Call Forward Don't Answer, Three
Package Way Calling, Call Transfer, Caller ID Name and Number
and Remote Access to Call Forwarding
D
Due to Network Tum Up and testing requirements in all
Company Switches, features listed below may not be
available at time of Service Activation.
Anonymous Call Rejection
Automatic Call Back
Distinctive Ringing/Call Waiting
Selective Call Forwarding
Selective Call Acceptance
Selective Call Rejection
Automatic Recall
MWI- Visual
Miszour Public
_Service Commission
ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002



0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S5.C.MO.No. 4

First Revised Page 65.10

Cancels Original Page 65.10

4. Service Offerings, Rates and Charges (Cont'd)
4.1 Local Exchange Service/Metropolitan Calling {MCA) Service/Optional MCA Service (Cont'd)
4.1.6 Basic Business Line (Cont'd)
4.1.6.3 Basic Business Line Rates and Charges

Basic Business Line Customers will be charged applicable Non-Recurring,
Monthly Recurring and Usage Charges as specified below.
Basic Business Line NRC MRC
1 Year Rate $44.00 $30.41
2 Year Rate $44.00 $29.76
3 Year Rate $44.00 $29.10
Features
Anonymous Call Rejection $13.00 $2.00
Call Forward Busy $13.00 $3.00
Call Forward No Answer $13.00 $3.00
Call Forward No Answer

Ring Select $13.00 $3.00
Call Forward Variable $13.00 $5.00
Call Forwarding of Call

Waiting Calls $13.00 $3.00
Call Transfer w/

Consultation Hold $13.00 $5.00
Call Waiting w/ Cancel

Call Waiting $13.00 $7.00
Caller ID $13.00 $7.00
Caller ID w/ Name $13.00 $7.00
Consultation Hold $0.00 $0.00
Distinctive Ringing w/

Call Waiting Tone $13.00 $1.00
Hot Line $13.00 $3.00
Hunting $0.00 $ 0.00
Last Call Return $13.00 $2.00
SimRing $5.00 $5.00
Primary Listing $0.00 $0.00
Additional Listing $8.00 $2.00
Remote Access to

Call Forwarding $13.00 $2.00
Repeat Dialing $13.00 $2.00
Selective Call Acceptance $13.00 $2.00

ISSUED: July 3, 2003 EFFECTIVE: Soust 32003

Nancy Krabill, Director Regulatory and External Affairs

X0Q Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146

August 28, 2003

Filed

(N)
(N)

‘MO PSC
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Misgsouri Public

RECD MAY 13 200
X 0_ Missouri Inc. ‘

LOCAL EXCHANGE SERVICES TARIFF Service Commission
. P.S.C. MO. No. 4

Original Page 65.11

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropglitan Calling {(MCA) Service/Optional MCA Service (Cont'd)

41.6 Basic Business Line (Cont'd) (N}
4,1.6.3 Basic Business Line Rates and Charges (Cont'd)
NRC MR
Features
Selactive Call Forwarding $13.00 $2.00
Selective Call Rejection $13.00 $2.00
Speed Calling - 30 Numbers ~ $13.00 $2.00
Speed Caliing — 8 Numbers $13.00 $2.00
Three Way Calling w/
Consuitation Hold $13.00 $2.00
Touchtone $0.00 $0.00
Proposed Feature Packages
Feature Package 1 $26.00 $6.65
Feature Package 2 $39.00 $10.80
. Feature Package 3 $52.00 $11.05
Feature Package 4 $65.00 $16.00
Feature Package 5 $78.00 $16.50
Service Order Charges $50.00
Subsequent Account Changes $50.00
Line Restoral Charge $15.75*
*(Applies for line restoral after temporary interruption of service initiated by
XQ. If service is temporarily interrupted and payment is not received within
10 days following the interruption, XO reserves the right to discontinue
service. If service is discontinued and subsequently re-established, charges
apply as for a new installation of service.)
4.1.6.3.1 Usage (applies to Measured Business Line only)
$0.015 per MOU

(N
Missouri Public

FILED JUN 13 2002

Service Commission

. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

RECD MAY 13 2002
x Q. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF ~ Service Commission

P.S.C. MO. No. 4

Qriginal Page 65.12

4. Service Offerings, Rates and Charges (Cont'd)

41 Local Exchange Service/Metropoiitan Calling (MCA) Service/Optional MCA Service {Cont'd)

Nancy Krabill, Director Regulatory and External Affairs
XC Missouri, Inc,
2020 Westport Center Drive
Maryland Heights, MO 63146

417 Centrex Service {N)
Centrex is a business telephone system that is offered from the local Company
central office. Centrex is a service that delivers a set of PBX-like features to
individuat desks with all lines linked in the Centrai Office to provide internal
communications as well as access to the Pubilic Switched Telephone Network
(PSTN). Centrex Customers will be charged a Non-Recurring Charge, a Monthly
Recurring Charge and Usage charges as specified in Section 4.1.7.2 of this Tariff, as
well as all applicable Federal, State and Local Taxes and Surcharges.

Cenirex includes the following standard atiributes at no cost:
Touchtone
One White Pages Directory Listing
One Yellow Pages Directory Listing
911 Access
Caller ID Blocking- Per Call
Blocking Restrictions- Centrex service comes standard with all Caller Paid
Service, 500 and 900 area codes blocked. The additional biocking options
listed helow are available upon request for no additional charge. Option
group B constitutes the default Blocking Option.
ption A No blocking
Option B Block 978-like, 500, 976, 900 area codes
Option C Block 976-like, 500, 976, 900, 01, 011 codes
Option D Block 976-like, 500, 976, 900, 01, 011, DA
Block 976-like, 500, 976, 900, 01, 011, DA, interLata,
Option E International
Block 976-like, 500, 976, 900, 01, 011, DA, InterlLata,
ption F International, IntraLATA
Option G Block 976-like, 500, 976, 900, 0+
Option H Block 976-like, 500, 976, 800, 0
ption J Block all
(N)
Missouri Public
Service Commission
. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002



Missouri Public

RECD MAY 1
XO Missourt Inc. ECD 3 2002

LOCAL EXCHANGE SERVICES TARIFF  Service Commission
. P.S.C. MO. No. 4

QOriginal Page 65.13

4 Service Offerings, Rates and Charges {Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA} Service/Optional MCA Service (Cont'd)
4.1.7 Centrex Service(Cont'd) (N)

4.1.7.1 Centrex Product Features

The list below indicates which features will be included in the Centrex
offering and whether they will be Standard or Optional features. Customer
can select Standard Features at no additional cost over and above the
Centrex line Monthly Recurring Charge and Non-Recurring Charges.
Additional Monthly Recurring Charges and Non-Recurring Charges incurred
for all Optional features are listed in Section 4.1.7.2 of this Tariff.

IStandard Centrex Features
ouchione

Biocking Restrictions- Centrex comes standard with all 976/976-like, 500 and
900 area codes blocked. Additiona! Blocking options are available upcn request.

White Pages and Yellow Pages Directory Listing

. 911 Access
Caller 1D Blocking - Per Call

Itemized Usage Billing by Extension

tation to Station Diaiing

Muitiple Appearance of Directory Number- (MADN)
Executive Busy Override

Executive Busy Override Exempt

Call Forward Busy

Call Forward Don't Answer

Call Forward- Variable

Call Forwarding of Call Waiting Calls

all Hold

Call Waiting Dispiay of Cailer |D

Call Pickup

Call Transfer

Call Waiting with Cancel Call Waiting

Caller ID- Number Only AMiscouri Public
Caller ID per Line Blocking

FLED JUN13 2002 ©

T s [ ermrmicaimm

. ISSUED:  May 13, 2002 EFFECTIVE: ~ June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westpont Center Drive
Maryland Heights, MO £3148




Missouri Public

X 0- Missouri Inc. REC'D MAY 1 3 ZUUZ

LOCAL EXCHANGE SERVICES TARIFF . _
P.S.C. MO. No. 4 Service Commission

Original Page 65.14

4. Service Offerings, Rates and Charges (Cont'd)j

4.1 Local Exchange Service/Metropolitan Cailing {(MCA) Service/Optional MCA Service (Cont'd)

4.1.7 Gentrex Setvice{Cont'd) (N}

4.1.7.1 Centrex Product Features (Cont'd)

Conference Calling — Meet Me
Direct inward/Direct Qutward Dialing
Directed Call Pickup
Hunting
Intercept
Ring Again

speed Calling 8

eed Calling 30

IThree Way Calling
ouch-Tone
{Optional Analog Features
Assume Dial "g"
Call Park
ICaller ID Name and Number
IAutomatic Line
Remote Access to Call Forwarding

imultaneous Ring (SimRing)
Digital Facility Interface (IXC T-1 Access)
Automatic Route Selection-Basic (ARS- Basic)
Electronic Business Set Standard Features
Auto Answer Back
Automatic Line
Fast Transfer
IGroup Intercom
Primary Directory Number
Privacy Release

Electronic Business Set Optional Features  Miissouri Publie
Electronic Set Interface per PDN

FILED JUN 13 2002

Service Commission

(N)

ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002

Nancy Krabiil, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146



0, Missourl Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO. No. 4
First Revised Page 65.15
Cancels Original Page 65.15

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.7 Centrex Service(Cont'd)

4.4.7.1 Centrex Product Features (Cont'd)

Due to the scheduling of Network Turn Up and testing of Electronic
Business Set features in all Company Switches, features listed below may
not be available at time of Service Activation.

Auto Answer Back Privacy Release
Fast Transfer Electronic Set Interface per PDN
Group Intercom

4.1.7.2 Centrex Rates and Charges

Centrex Customers will be charged applicable Non-Recurring, Monthly
Recurring and Usage Charges as specified below.

NRC IRC

1 Year Term

10-24 Centrex Lines $24.00 $30.41
24-72 Centrex Lines $24.00 $30.41
73-96 Centrex Lines $24.00 $30.41
96 + Centrex Lines ICB ICB

2 Year Term

10-24 Centrex Lines $24.00 $29.76
24-72 Centrex Lines $24.00 $29.76
73-96 Centrex Lines $24.00 $29.76
96 + Centrex Lines ICB ICB

3 Year Term

10-24 Centrex Lines $24.00 $29.10
24-72 Centrex Lines $24.00 $29.10
73-96 Centrex Lines $24.00 $29.10
96 + Centrex Lines ICB ICB

ISSUED: July 3, 2003 EFFECTIVE: Adguet-2, 2685

Nancy Krabill, Director Regulatory and External Affairs ~ August 28, 2003

XO Missouri, Inc. Filed
2020 Westport Center Drive

Maryland Heights, MO 63146 M O PS C

(N)
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Missouri Public

XQ o RECD MAY 13 2007
. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF o i o
. P.S.C. MO. No. 4 ervice Commission

Criginal Page 65.16

4. Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.7 Centrex Service(Cont'd) {N)
4.1.7.2 Centrex Rates_and Charges(Cont'd)
Optional Features
NRC MRC
Primary Appearance of Software No. $4.00 $1.00
Secondary Appearance of Software No. $4.00 $0.00
Single Appearance of a Directory No. $10.00 $1.00
Add-On Module Interface, per module $13.00 $0.00
Direct Station Selection /Busy Lamp Field $85.00 $8.00
Assume Dial “9” $ 4.00 $3.00
Call Park $4.00 $1.00
Caller {D Name and Number $0.00 $ 3.00
Centrex Management Service $1,130.00 $0.00
Automatic Line (Hot Line) $26.00 $4.00
Remote Access to Call Forwarding $0.00 $5.00
Station Message Detail Recording (SMDR-P}  $510.00 $0.00
. Simultaneous Ring (SimRing) $0.00 $ 3.00
Digital Interface Facility (IXC T-1 Access) $1,275.00 $255.00
ARS-Basic (NPA Screening Onlfy) $213.00 $6.00
Electronic Set interface per PDN $5.00 $1.00
Service Order Charges $50.00
Subsequent Account Changes $50.00
Line Restoral Charge $15.75"
*(Applies for line restoral after temporary interruption of service initiated by
XO. W service is temporarily interrupted and payment is not received within
10 days following the interruption, XO reserves the right to discontinue
service. If service is discontinued and subsegquently re-established, charges

apply as for a new instaliation of service.}
(N)

Missouri Public

FILED JUN 1.3 2002

Service Commission

. ISSUED: May 13, 2002 EFFECTIVE: June 13, 2002

Nancy Krabill, Director Regulatory and External Aifairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146



Q, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
First Revised Page 65.17
Cancels Original Page 65.17

4. Service Offerings, Rates and Charges {(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.8 Business Trunks

Business Trunk 3ervice provides customers with access to and from the Public
Switched Telephone Network (PSTN) for inbound, outbound or two-way call traffic.
The trunk connection can be either analog or digital depending on the custormer’s
requirements.
Analog trunk service is offered via standalone Private Branch Exchange (PBX) or
Direct Inward Dial (DID) Trunks, while digital connections are provided through
Digital Switched T-1 Service.
Direct iInward Dial Trunks can be customized to support customers call traffic
requirements:
In-Only Trunks: A One-Way trunk that only allows traffic from the XO switching
equipment to be transmitted to the customer's PBX.
Out Only Trunks: A One-Way Trunk that only allows traffic originating in the
customer’s PBX to be transmitted to the XO switching equipment.
Two-Way Trunks: A Trunk that allows traffic to be transmitted from either the
customer's PBX or the X0 switching equipment.
In-Only with DID Trunk: A One-Way trunk equipped with Direct Inward Dialing
Service that allows traffic from the XO switching equipment to be transmitted to the
customer's PBX,
Direct Inward Dialing (DID) Service: a special trunking arrangement which permits
incoming calls from the exchange network to reach a specific PBX station directly
without an attendant’s assisiance.

ISSUED: April 8, 2004 EFFECTIVE: May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc.
2020 Westport Center Drive F ’ED

Maryland Heights, MO 63146 MO PSC
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
First Revised Page 65.18
Cancels Criginal Page 65.18

4, Service Offerings, Rates and Charges {(Cont'd)

4.1 Local Exchange Service/Metropalitan Calling (MCA) Service/Optional MCA Service {Cont'd)

4.1.8 Business Trunks (Cont'd)

Fractional T1 Trunks

Basic T1 Facility - A T1 facility that is equipped with In-Only, Qut-Only, or Two-Way
trunks.

Advanced T1 Facility - A T1 facility that is equipped with In-Only with DID or Two-
Way with DID trunks.

4.1.8.1 PBX Analog Trunks

The PBX Analog Trunk provides a two-wire access loop from the customer
premises to the serving central office. The transmission via this loop
supports Clear Channel Capability where available. Call traffic in static
Channeis can be allocated for specific services, such as Two Way Calling,
Inbound or Outbound Calling, Direct Inward Dialing (DID), Direct Qutward
Dialing (POD), or a combination of DID/DOD.

41811 PBX Analog Trunk Rates and Charges:

PBX Analog Trunk Customers will be charged applicable
Non-Recurring Charges (NRC'S), Monthly recurring
Charges (MRC’s) and Usage Charges, as specified below.
Usage Charges are listed in Section 4.1.6.3.1 of this Tariff.
Additional Federal, State and Local taxes and Surcharges
may also apply.

NRC MRC
In Only {Basic)
1 Year $44.00 $36.13
2 Year $44.00 $33.65 (N)
3 Year $44.00 $33.65 (N)
Qut Only (Basic
1 Year $44.00 $36.13
2 Year $44.00 $33.65 (N)
3 Year $44.00 $33.65 (N)
Two-Way (Basic)
1 Year $44.00 $36.13
2 Year $44.00 $33.65 (N)
3 Year $44.00 $£33.65 (N}
ISSUED: July 3, 2003 EFFECTIVE: Aogust2-2603

Nancy Krabill, Director Regulatory and External Affairs August 28, 2003
XO Missouri, Inc. ’

2020 Westport Center Drive F'l d
Maryland Heights, MO 63146 1 e

MO PSC
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\ ¥ 3 Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
Second Revised Page 65.19
Cancels First Revised Page 65.19
4. Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Qptional MCA Service (Cont'd)

4.1.8 Business Trunks {Cont'd)

4.1.8.1 PBX Analog Trunks (Cont'd)

4.1.8.1.1 PBX Analog Trunk Rates and Charges: (Cont’d)
NRC MRC

In Only w/ DID

1 Year $117.00 3$60.52

2 Year $117.00 $59.23

3 Year $117.00 $57.93
(D)
(D)

DID Numbers - 20 $140.00 $4.00

DID Numbers —100  $174.00 $20.00

4.1.8.2 Digital Switched T-1

Digital Switched T-1 service provides an intraexchange digital connection
between the customers PBX (Private Branch Exchange) or Hybrid Key
system and XO's Central office.

Each Digital Switched T-1 carries 24 channels over a standard digital
transmission facility. The channels are used to carry circuit switched voice
and data call traffic at channel signal rates of up to 64 Kbps per channel with
a total of 1.544 Mbps dedicated bandwidth for each Digital Switched T-1
service. Channels can be allocated for specific services, such as Two Way
Calling, Inbound or Outbound Calling, Direct Inward Dialing (DID) or Direct
Outward Dialing. Digital Switched T-1 Service and/or its Features are
provided subject to the availability and Service Capabilities of the Central
Office Facilities. Customer must provide his or her own DTI (Digital
Interface) Card. if Customer wishes to provision analog PBX trunk services,
Customer must provide compatible digital to analog conversion equipment.
All Channel Service Units (CSLU’s) are the responsibility of the Customer.
Digital Switched T-1 service is not available for use by Commercial Mobile
Radio Carriers, Private Mobile Radia Carriers or Interexchange Carriers, in
the provision of service to their customers.

ISSUED: _ April 8, 2004 EFFECTIVE:  May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146 F’LED

MO PSC
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0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4

First Revised Page 65.20
Cancels Original Page 65.20

4. Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Qptional MCA Service (Cont'd)

4.1.8 Business Trunks (Cont'd)

4.1.8.2 Digital Switched T-1 (Cont'd)

Digital Switched T-1 service is provisioned as either a:

e Full Digital Switched T-1 with a Digital Switched Facility (Access Line)

per T-1 and 24 channels or,

» Fractional Switched T-1 with a Digital Switched Facility {Access Line)
per T-1 and individual channels (minimum of 10 channels)

41821 Digital Switched T-1 Rates and Charges:

Digital Switched T-1 Customers will be charged applicable
Non-Recurring Charges (NRC’S), Monthly Recurring
Chnarges {MRC's) and Usage Charges, as specified below.
Usage Charges are listed in Section 4.1.6.3.1 of this Tariff.
Additional Federal, State and Local Taxes and Surcharges

may also apply.

NRC MRC

Full Digital T4 Trunks

In Only (Basic

1 Year $459.00 $623.00

2 Year $383.00 $595.00

3 Year $255.00 $568.00

Qut Only (Basic)

1 Year $459.00 $623.00

2 Year $383.00 $595.00

3 Year $255.00 $568.00

Two-Way (Basic)

1 Year $459.00 $623.00

2 Year $383.00 $595.00

3 Year $255.00 $568.00
ISSUED: July 3, 2003 EFFECTIVE: Aruguet-2-2003

Nancy Krabili, Director Regulatory and External Affairs

X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

August 28, 2003

Filed
MO PSC

(N)
(N)

(N)
(N)

{N)
(N}
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0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
First Revised Page 65.21
Cancels Original Page 65.21
4. Service Offerings, Rates and Charges (Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.8 Business Trunks (Cont'd)

4.1.8.2 Digital Switched T-1 (Cont'd)

4.1.8.2.1 Digital Switched T-1 Rates and Charges: (Cont'd)

Full Digital T1 Trunks NRC MRC

in Only w/ DID

1 Year $459.00 $623.00

2 Year $383.00 $595.00

3 Year $255.00 $568.00

Two-Way w/ DID

1 Year $459.00 $623.00

2 Year $383.00 $595.00

3 Year $255.00 $568.00

Fractional Digital T1 Trunks

Digital Transmission Facility, Basic

1 Year $459.00 $297.00

2 Year $383.00 $282.00

3 Year $255.00 $267.00

Per Channel Rate, Basic

In Only

1 Year $0.00 $13.67

2 Year $0.00 $12.98

3 Year $0.00 $12.30

Out Only

1 Year $0.00 $13.67

2 Year $0.00 $12.98

3 Year $0.00 $12.30

Two-Way

1 Year $0.00 $13.67

2 Year $0.00 $12.98

3 Year $0.00 $12.30
ISSUED: July 3, 2003 EFFECTIVE: Pagust=2-2883

Nancy Krabill, Director Regulatery and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

August 28, 2003

Filed

(N)
(N)

(N)
(N)

(N)
(N)

(N)
(N)

(N)
(N}

(N)
(N)

MO PSC


Schwam psc

Schwam psc
August 28, 2003
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0, Missouri Inc,

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4
First Revised Page 65.22
Cancels Original Page 65.22

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)
4.1.8 Business Trunks (Cont'd)

4.1.8.2 Digital Switched T-1 (Cont'd)

41821 Digital Switched T-1 Rates and Charges: (Cont'd)

NRC RC

Fractional Digital T4 Trunks
Digital Transmission Facility, Advanced

1 Year $459.00 $297.00

2 Year $383.00 $282.00 (N)
3 Year $255.00 $267.00 {(N)
Per Channel Rate, Advanced

In Only w/ DID

1 Year $0.00 $13.67

2 Year $0.00 $12.08 (N)
3 Year $0.00 $12.30 (N)
Two-Way w/ DID

1 Year $0.00 $13.67

2 Year $ 0.00 $12.98 (N)
3 Year $0.00 $12.30 (N)
DID Numbers — 20 $140.00 $4.00

DID Numbers — 100 $174.00 $20.00

Change Charge
Trunk Group Configuration $50.00

Channel Reconfiguration T1 $50.00

QOgptional Feature
Cailing Number Delivery

per Trunk Group $25.00 $25.00
Service Order Charges $50.00
Subsequent Account Changes $50.00
Line Restoral Charge $15.75
ISSUED: July 3, 2003 EFFECTIVE: Aguet-2-2003

August 28, 2003
Nancy Krabill, Director Regulatory and External Affairs

X0 Missourt, Inc. o
2020 Westport Center Drive Flled

Maryland Heights, MO 63146
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Miissouri Public

X 0. Missouri Inc. REC'D MAY 1 3 2002

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 Service Commission

Original Page 65.23

Service Offerings, Rates and Charges {Cont'd)

Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4,1.8 Business Trunks (Cont'd}

4.1.8.3 PBX Analog Trunk & Digital Switched T-1 Standard features:

Each PBX Analog Trunk & Digital Switched T-1 includes the following
features at no additional charge.

Huniing:
Ascending Trunk Selection: Ascending Trunk Selection occurs when a

switching unit selects from a Trunk Group the first available Trunk going
from the first trunk of the trunk group, ascending to the last trunk of the
Trunk Group. (example: hunting from the 1* trunk through last trunk on
Trurk Group)

Descending Trunk Selection: Descending trunk selection occurs when a
switching unit selects from a Trunk Group the first available Trunk going
from the last trunk of the trunk group, descending to the first trunk of the
Trunk Group. (example: hunting from last truni of Trunk Group toward the
1 trunk of the Trunk Group).

Least Idle Trunk Selection (“LIDL™): LIDL trunk selection occurs when a
switching unit seiects from a Trunk group the Trunk that has been idle for
the shortest period of time.

Most Idle Trunk Selection (“MIDL"): MIDL Trunk selection cccurs when a
switching unit selects from a Trunk group the Trunk that has been idle for
the longest period of time.

Alternative Call Bouting

Allows the customer to route calls to any service within the switch to handie
calls in case of a disaster or for call overflow purposes. Typically a
customer will route calils from one Trunk Group to another Trunk Group.
Calls overflow to the Alternate Call Route when they encounter a busy
condition. There are three types of busy conditions;

Overflow Call Processing — all trunks in the trunk group are busy.

System Busy — This busy condition is caused by network system problems,
such as T1 Carrier being down or 357 related problems.

Manual Busy — This condition is caused by the trunk group heing manually
taken down, typically to do maintenance on the customer side in the PBX or
on the telecom side in the network switch.

AT e -

May 13, 2002

EFFECTIVE.  Juna'13 5002

Nancy Krabill, Director Regulatory and External Affairs

(N)

XO Missouri, Inc. F“.ED JUN 1 3 2002

2020 Westport Center Drive
Maryland Heights, MO 63146

Service Commission



.ussoun Public

X 0- Missourni Inc. REC'D MAY 1 3 ZUUZ

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 Service Co issi
. Origin:::ln ngelzsﬁigggn

4, Service Offerings, Rates and Charges {(Cont'd)

4.1 Local Exchange Service/Metropolitan Calling {MCA) Service/Optional MCA Service (Cont'd)

4.1.8 Business Trunks (Cont'd) (N)

4.1.8.3 PBX Analog Trunk & Digital Switched T-1 Standard features {(Cont'd)

Additional Features:
Eg11

One (1) Directory Listing
Touch-tone Capability

4.1.8.4 PBX Analog Trunk & Digital Switched T-1 Optional Features:

Calling Number Delivery
Sends the calling number to the customer.

Directory Assistance and Operator Services are available for an additional
per call charge as outlined in Sections 4.2 and 4.3 of this Tariff.
(N}

Missouri Public

FILED JUN 13 2002

Service Commission
. ISSUED:  May 13, 2002 EFFECTIVE:  June 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




. Missouri Public

X 0 Missouri Inc. REC’D JU L2 4 2002

LOCAL EXCHANGE SERVICES TARIFF _ _
P.S.C.MO. No. 4 Service Commission

Criginal Page 65.25

4. Service Offerings, Rates and Charges {Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

41.9 Intral ATA Network Access (N}

4.1.9.1 Description of Service

Company IntraLATA Network Access is an IntralLATA service that provides
a dedicated transmission path between a customer designated premises
and a Company Point of Presence. Where IntraLATA Network Access is
available, service is offered as a high capacity dedicated transmission
facility available 24-hours per day, 7 days per week in the following
bandwidths: DS1 (1.544 Mbps) and DS3 (44.436 Mbps). Intral ATA Network
Access is used to provide access services in conjunction with Intral ATA
Private Line, DIA and Dedicated Long Distance.

The facilities to the customer-designated premises may be entirely On-Net
or Off-Net Customers may commit to one, two or three year service terms.
The minimum service period for IntraLATA Network Access is one year.
Should the Customer terminate service prior to the end of the term
commitment, the Customer will be billed a termination charge equal to the
monthly recurring charge times the number of months remaining in the term.

4,1.9.2 Rates and Charges

Rates and charges for IntralLATA Network Access service are defined
herein and are based on the location(s) of the customer designated
premise(s) in relation to Company’s network. Specifically, Customers will be
charged according to whether the customer designated premises are On-
Net or Off-Net. As used herein, On-Net service shall mean service to the
Customer designated premises is provided entirely over Company facifities.
Off-Net service shall mean service to the Customer designated premises is
not provided entirely over Company facilities. Instead, service to the
Customer designated premisas is provided by Company, in whole or in part,
through the use, purchase or lease of the facilities from a service provider
other than Company.

(N)

Micoouri Public

ISSUED:  July 24, 2002 EFFECTIVE: Augﬁ_ﬁ2ﬂ)ﬁG 94 2002

Nancy Krabili, Director Requlatory and External Affairs
X0 Missouri, Inc. Service Commissic..
2020 Westport Center Drive
Maryland Heights, MO 63146



Miszouri Public

X RECD JUL 2 4 2002
0- Missouri Inc.

_ LOCAL EXCHANGE SERVICES TARIFF  Service Commission
o P.5.C. MO. No. 4

Original Page 65.26

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont'd)

4.1.9 [ntralLATA Network Access (Cont'd) (N}

4.1.9.3 Rate Elements: Two rate elements apply to IntraLATA Network Access:
Channel Termination and Network Access Mileage.

1) Channel Termination
The Channel Termination rate element provides for the dedicated
transmission path between a customer designated premise and
Company’s Point of Presence. One Channe! Termination charge
applies per each customer point of termination. A Channel Termination
charge applies when the customer designated premises and the serving
wire center are collocated in the same building.

2} Network Access Mileage
The Network Access Mileage rate element provides for the dedicated
transmission facilities path between the customer's serving wire centers
associated with the customer designated premise and the Company’s
. Point of Presence. The Network Access Mileage rate element is made
up of two monthly recurring charges: a flat rate per circuit (“Fixed”) and
a flat per-mile rate (“Variable”).

The Network Access Mileage rate elernent will be rounded up to the next
mile for any fraction of a mile. For example, 0.001 miles will be charged at 1
mile. If both locations of Customer's designated premises are within the
same central office, Network Access Mileage charges will not apply.

4.1.9.4 Rate Application

The following chart designates the applicable Rate Elements based on the
location of the Customer designated Premises.

Locations of Customer Designated Applicable Rate Elements
Premises
On-Net Ona Channel Termination charge per
Customer  designated point of
lermination;
Off-Net One Channel Termination charge per
Customer  designated  point  of
termination; plus applicable Network
Access Mileage Charges
L |
(N}
. Missouri Public
ISSUED: July 24, 2002 EFFECTIVE: August 24, 2002
: Nancy Krabill, Director Regulatory and External Affairs
! X0 Misgouri, Kc. F".ED AUG 2 4: 2002

2020 Westport Center Drive

Maryland Heights, MO 63146 Service Commissio:



0- Missouri Inc.

Missouri Public

RECD JUL 2 42002

LOCAL EXCHANGE SERVICES TARIFF )
. P.8.C. MO. No. 4 Service Commission
Original Page 65.27
4. Service Ofterings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.9 Intral ATA Network Access (Cont'd)

4.1.9.4 Rate Application (Cont'd)

(N)

On-Net- DS
Channel Termination Network Access Mileage Charge |
Term | MRC NRC-Installation | Fixed Variable
1yr $144.00 $500.00 NA NA
Off-Net-DS1
Channel Termination Network Access Mileage Charge |
Term | MRC NRC-Instaliation | Fixed Variable
yr $180.00 $500.00 $60.00 $15.70

. On-Net- DS3

Channel Termination

Network Access Mileage Charge

Term | MRC NRC-Instaliation | Fixed Variahle

1yr $1,560.00 $605.00 NA NA
Off-Net-DS3
Channe! Termination Network Access Mileage Charge |
Term | MRC NRC-Installation | Fixed Variable
1yr $1,950.00 $605.00 $990.00 $115.50
(N)
Missouri Public
. ISSUED: July 24, 2002 EFFECTIVE:

XO Missouri, Inc.
2020 Westport Center Orive
Maryland Heights, MO 63146

Auguskﬁil 600&
Nancy Krabill, Director Regulatory and External Affairs E UG 2 4’- 2002

Service Commissio-



Misgouri Public

X 0- Missouri Inc. RECD J UL 24 2002

LOCAL EXCHANGE SERVICES TARIFF S . .
. P.S.C. MO. No. 4 aervice Commission
Original Page 65.28
4. Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.10 Intral ATA Private Line (N)

4.1.10.1Description of Service

Company IntralLATA Private Line is an IntraLATA service, which is used in
conjunction with intral ATA Network Access, IintralLATA Private Line
Service provides a dedicated transmission path that originates or terminates
at a Company Point of Presence {POP). Where IntraLATA Private Line is
available, service s offered as a high capacity dedicated transmission
facility available 24-hours per day, 7 days per week in the following
bandwidths: DS1 (1.544 Mbps) and DS3 (44.436 Mbps).

The facilities to the customer-designated premises may be entirely On-Net

or Off-Net. Customers may commit to one, two or three year service terms.

The minimum service period for IntraLATA Private Line is one year. Should

the Customer terminate service prior to the end of the term commitment, the

Customer will be billed a termination charge equal to the monthly recurring
. charge times the number of months remaining in the term.

4.1.10.2 Rates and Charges

Rates and charges for IntraLATA Private Line service is defined herein and
is based on the locations of the customer designated premises in relation to
the Company's network. Specifically, Customers will be charged according
to whether the customer-designated premises are On-Net or Off-Net. As
used herein, On-Net service shall mean service to the Customer designated
premises is provided entirely by Company over its own facilities. Off-Net
service shali mean service to the Customer designated premises is not
provided entirely over Company facilities. Instead, service to the Customer
designated premises is provided by Company, in whole or in part, through
the use, purchase or lease of the facilities from a service provider other than
Company.

4.1.10.3 Rate Elements: The rate element that applies to IntraLATA Private Line is
Longhaui Mileage.

The Longhaul Mileage rate element provides for the dedicated transmission
facilities path between the Company POPs associated with the two
customer designated premises. The Longhaul Mileage rate element is
made up of one variable charge: a flat, per-mile rate.

{N)
Missouri Public

} @ T e FFPECTIVE: ARG 2 4 2002
: Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc. . . s
2020 Westport Center Drive Service Commission
Maryland Heights, MO 63146




0- Missouri Inc.

Misseuri Public

RECD JUL 2 4 2002

. LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4 Service Commission
Criginal Page 65.29
4. Service Oftferings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.10 Intral ATA Private Line (Cont'd)

4.1.10.3 Rate Elements (Cont'd)

The Longhaul Mileage rate element will be rounded up to the next mile for
any fraction of a mile. For example, 0.001 miles will be charged at 1 mile.

Longhaul Mileage charges do not apply for a circuit between two on-net
locations in the same LATA that are less 5 miles or less apart.

4.1.10.4 Rate Application:

. DS 3

D31 1 year
Ingtallation: NRC $500.00
Longhaul Mileage:

MRC Per mile $15.70
Installation: NRC $605.00
Longhaul Mileage:

MRC Per mile $115.50

(N)

(N)

Missouri PubliC

J . ISSUED: July 24, 2002

Nancy Krabill, Director Regulatary and External Affairs

XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 83146

EFFECTIVE:

August 24, 2002

FILED AUG 2 4 2002

Service Commiss:.



Q, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4
Original Page 65.30

4. s

41

ervice Qfferings, Rates and Charges (Cont'd)

Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont'd)

4.1.11 Virtual Foreign Exchange Service

Virtual Foreign Exchange Service is exchange service furnished from an exchange
other than the one which normally serves the area in which the customer is located.
Virtual Foreign Exchange Service is available when both the foreign rate center and
the rate center in which the customer is located are served by a single switch and
are supported by the same 911 selective router.

Virtual Foreign Exchange Service may be provided as Inbound Only, Qutbound Only
or Two-Way service. Virtual Foreign Exchange Service is available on the following
services: Business Lines, Centrex bines, Analog Trunks, Full Switched T1,
Fractional Switched T1, iSDN-PRI and ISDN-BRI. See Section 4.1 of this Tariff for
full product descriptions.

The local calling area that applies to Virtual Foreign Exchange Service is the same
as that which regularly applies to other Company-provided local exchange access
service bearing the same NPA-NXX designation.

4.1.11.1 Restrictions

Mixing of Virtual Foreign Exchange Service lines and non-Virtual
Foreign Exchange Service lines within a service arrangement such
as Hunting, PBX and ISDN Trunk Groups is alfowed only when non-
Virtual Foreign Exchange Service lines/trunks hunt to Virtual
Foreign Exchange Service lines/trunks.

Customer must subscribe to Virtual Foreign Exchange Service fora
minimum contract period of one year. Virtual Foreign Exchange
Service is and it is co-terminus with the service to which it is
terminated.

ISSUED:

September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive Filed
Maryland Heights, MO 63146

MO PSC

(N)

(N)
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*u. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
P.8.C. MO. No. 4
‘ Original Page 65.31

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.11 Virtual Foreign Exchange Service (Cont'd) {N)
41.11.2 Rates

The pricing listed below is in addition to the local access service
rates which regularly apply for exchange access service bearing the
foreign exchange NPA-NXX. In addition, Customer will receive
one foreign exchange directory listing at no charge.

Access Type MRC NRC

Virtual Foreign Exchange Business Line $20.00 $25.00

Virtual Foreign Exchange Centrex Line $20.00 $25.00

Virtual Foreign Exchange ISDN-BR $20.00 $25.00

Virtual Foreign Exchange Trunk

{per DSO channel) $20.00 $25.00

Virtual Foreign Exchange Full Switched T1 $500.00 $200.00

Virtual Foreign Exchange ISDN-PRI $500.00 $200.00

(N)

ISSUED:; September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive Flled

Maryland Heights, MO 63146
MO PSC
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Q, Missourt Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Original Page 65.32

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1.12 National Local Service (N)

National Local Service is available to Customers in areas where Company provides
service by resale or so-called “UNE Platform” arrangements.  in order to qualify for
National Local Service, Customers must sign a minimum 2-year contract and order
two or more lines. National Local Service is only available where facilities exist and
operating conditions permit.

4.1.12.% Basic Business Lines

Company will provide Basic Business Lines as described in Section
4.1 of the tariff. Basic Business Line Customers will be charged a
Non- Recurring Charge (NRC), a Monthly Recurring Charge (MRC)
and usage charges as specified below as well as all applicable
Federal, State and Local Taxes and Surcharges.

{a) Basic Business Lines include the following standard attributes
at no cost:

Touchtone

One White Pages Directory Listing
911 Access

One Yellow Pages Directory Listing
Blocking Restrictions

{b) Basic Business Line Optional Features: Basic Business
Line Customers may order the following Optional Features listed
below at the Rates specified below.

Call Forward Busy

Call Forward No Answer

Hunting

Call Forward Variable

Call Waiting with Cancel Call Waiting
Speed Calling 8

Three Way Cailling

Caller ID Number Only

Caller ID Name & Number

Voicemail

(N)

ISSUED: September 12, 2003 EFFECTIVE: Qctober 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive Filed

Maryland Heights, MO 63146
MO PSC
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Q- Missoun Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4
Qriginal Page 65.33

4, Servige Offerings, Rates and Charges (Cont'd)

41 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service {Cont'd)

4.1.12 Natignal Local Service (Cont'd) (N)
4.1.12.1 Basic Business Lines {Cont'd)
{c} Basic Business Line Rates and Charges: Basic Business

Line Customers will be charged applicable Non-Recurring, Monthly
Recurring and Usage Charges as specified below. All rates are
based on a two-year term. Pricing for alternate term lengths will be
offered on an individual case basis.

{1) Monthly Recurring Charges

Line Charge
Basic Local Line $36.00
Optional Features:
Call Forward Busy $3.00
Call Forward No Answer $3.00
Call Forward Variable $6.45
Call Waiting with Cance! Call Waiting  $ 8.00
Speed Calling 8 $3.95
Three Way Calling $4.60
Caller ID Number Only $9.10
Caller ID Name & Number $9.10
Voicemail $7.95
(2} Non-Recurring Charges
Instaliation Charge {Per Ling)
First Line $51.84
Additional Line(s) $51.84
Features $15.65

41.12.2 Private Branch Exchange (PBX) Trunks

(a) Service Description:

PBX Trunk Service provides customers with access to and from the
Public Switched Telephone Network (PSTN) for inbound, outbound
or two-way call traffic.

(N)

ISSUED: September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive Filed

Maryland Heights, MO 63146
MO PSC



Schwam psc



Q- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4
Original Page 65.34

4, Service Offerings, Rates and Charges (Cont'd)

4.1 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)
4.1.12 National Local Service (Cont'd)

4.1.122 Private Branch Exchange (PBX)} Trunks (Cont'd)

Two-Way Trunks: A Trunk which allows traffic to be transmitted
from either the customer's PBX or the Company switching
equipment.

One-Way, out only: A One-Way Trunk that only allows traffic
originating in the customer’s PBX to be transmitted to the Company
switching equipment.

One-Way, in only: A One-Way Trunk that only allows traffic from
the Company switching equipment to be transmitted to the
customer’s PBX.

Direct Inward Digling (DID) Service: A special trunking
arrangement which permits incoming calls from the exchange
network to reach a specific PBX station directly without an
attendant's assistance.

(b) Rates and Charges

PBX Trunk Customers will be charged applicable Non-
Recurring Charges, Monthly Recurring Charges and Usage
Charges, where applicable. Additional Federal, State, and
Local taxes and Surcharges may also apply. Rates below
are based on a two year term. Rates for alternate term
lengths may be provided on an individual case basis.

MRC NRC

PBX Trunks
Two-Way $ 44 .50 $51.84
One-Way, out only $ 44.50 $51.84
One-Way, in only $ 44.50 $51.84
Optional Features
DID Termination $50.00 $138.00
Hunting $ 0.00 $ 5.50
DID Numbers
Per Blocks of 20 $10.00 $175.00
Per Blocks of 100 $25.00 $165.00

ISSUED: September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc. .
2020 Westport Center Drive Filed

Maryland Heights, MO 63146
MO PSC
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. Missouri In.
LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 65.35

4, Service Offerings, Rates and Charges (Cont’d)

41 Local Exchange Service/Metropolitan Caliing (MCA) Service/Optional MCA Service (Cont'd)

4.1.12 Natignal Local Servige (Cont'd) {N)
41123 Early Termination Charge

Customers who subscribe to National Local Service shall also incur
a per line charge of fifty Dollars ($50.00) per line/trunk that is
terminated prior to the end of the Customer’s service term
commitment.

(N)

ISSUED:  April 8, 2004 EFFECTIVE: May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, In¢. F’LED

2020 Westport Center Drive
Maryland Heights, MO 63146 Mo Psc
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X0
« Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4

Fourth Revised Page 66
Cancels Third Revised Page 66

4, Service Offerings, Rates and Charges (Cont'd)

4.2

Directory Assistance:

Directory Assistance service provides a Customer with requested telephone numbers and/or
addresses within the Customer’s local calling area. Customers can reach a Directory
Assistance Operator by dialing 411 or 555-1212. The Directory Assistance Operator will
furnish up to three items per call or will let the Customer know if the requested information
cannot be found. Customers will be charged for calls placed to Directory Assistance even
when the requested information cannot be found.

421
Local Directory Assistance Each Number | $1.25 1 0
Long Distance Directory Assistance Each Number | $1.25 0
National Listing Service Each Number: | $0.95
Directory Assistance Call Completion | Each Number | $0.50

422 Call Completion Feature: Customers using Company’s Directory Assistance Service

' will have the option of completing calls through Company’s Call Completion feature.

At the Customer’s request, the Directory Assistance Operator will connect the

Customer to the requested telephone number. In addition to the per call charge for

Directory Assistance listed above, Customers will be charged for duration of the
completed call as follows:

1} Customers placing the call from a telephone line that is subscribed to
Company local service will be charged according to Customer’'s current
Company rate plan.

2) Customers placing a call from a telephone line that is subscribed to
Company long distance service only will be charged $0.10 per minute of use
for the duration of the completed call.

Other than the Directory Assistance per call charge and the applicable usage
charges for the completed call, there is no additional charge for using this feature.

ISSUED:

June 30, 2004 EFFECTIVE: September 1, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 F’LED
MO PSC



schwam


0_ Missouri Inc.

Miissouri Public

RECD JUN 13 2002

" LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4 : o
Service Commission
Original Page 66.1
4, Service Offerings, Rates and Charges (Cont'd)

42 Directory Assistance (Cont'd)

4.2.3 A credit will be given for calis to Directory Assistance as follows: {T)

The Customer experiences poor fransmission or is cut-off during the call; or the
Customer is given an incorrect telephone number. To obtain such a credit, the
Customer must notify its Customer Service repraesentative within 48 hours of placing
the call to Directory Assistance.

M

Missouri Public

FILED JUL 1 3 2002

Service Commission

ISSUED:

June 13, 2002 EFFECTIVE:  July 13, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146



X Missouri Public
0 ) . Service Lamminsion
. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF n e _
. P.8.C. MO. No. 4 RECDFEB 13 2001

Criginal Page 67

4. Service Cfferings, Rates and Charges (Cont'd)

43 Operator Assistance: A Customer may cbtain the assistance of a local operator to complete
local exchange telephone calls in the following manner. In addition to the rates specified in
Section 4.1, surcharges as specified in Section 4.3.1 will apply:

Third Number Billing: Provides the Customer with the capability to charge a local call to a
third number which is different from the called or calling party. The party answering at the
third number has the option to refuse acceptance of the charges in advance or when queried
by the operator.

Collect Cails: Provides the Customer with the capability to charge a call to the called party.
On the operator announcement of a colfect call, the called party has the option to refuse
acceptance of charges in advance or when queried by the operator.

Caliing Cards: Provides the Customer with the capability to place a call using a calling card
with or without the assistance of an operator.

Person to Person: Calis completed with the assistance of an operator to a particular Station
and person specified by the caller. The call may be billed to the called party.

Station to Station: Calls completed with the assistance of an opetator to a particular Station.
. The call may be billed to the called party.

Other Terms and Provisions: The Company will not bili for incomplete calls where answer
supervision is available, and will remove any charges for incomplete calls upon 1) subscriber
notifications or 2) the Company's knowledge. The caller and bilied party, if different from the
caller, will be advised that the Company is the operator service provider at the time of the
initial contact. Rate quotes will be given upon reguest, at nc charge, including all rate
components and any additional charges. Only tariffed rates approved by the Missouri Public
Service Commission for the Company will appear on any iocal exchange telephone company
billings. The Company shall be listed on the local exchange company billing if the local
exchange company has multi.company billing authority. The Company will employ
reasonable cailing card verification procedures, acceptable the telephone company issuing
the card. The Company will route all 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge. Upon request, the
Company will transfer calls to other autherized interexchange companies or to the local
exchange company, if billing can list the caller's actua! origination point. The Company will
refuse operator services to traffic aggregators which block access to other companies. The
Company will assure that traffic aggregators will post and display information including: 1)
that the Company is the operator service provider; 2) detailed complaint procedures; and 3}
instructions informing the caller on procedures to reach the local exchange company operator

and other authorized interexchange companies. ri Public
Sem%‘éoéommlssmn

| FILED MAR 15 2001

JISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

. Nancy Krabill, Director
Regulatory and External Affairs
XO Missouri, Inc.
2020 Wesiport Center Driva
Maryland Heighis, MO §3143




% . Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4
First Revised Page 68
Cancels Original Page 68

j-.%:sse”ﬂ_ﬁub]' ic
RFCD OCT 81 2001

4.3.1 Operator Assisted Surcharges: Serviea Commission

4, Service Offerings, Rates and Charges (Cont'd)

4.3 Operator Asgistance (Cont'd)

*  The following surcharges will be applied on a per call basis.

Auto Live Qperator
Calling Card/Credit Card $0.35 $1.15 (N)
Third Number Billing $0.90 $1.15 (R)
Collect Calling : $0.75 $1.15 H
Person to Person $2.15 $2.55 i
Station to Station $0.95 $1.15 (R)

432 Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt
Service, which is furnished where and to the extent that facilities permit, provides the
Customer with the following options:

4.3.2.1 Busy Line Verification: Upon request of the calling party, the Company will
. determine if the line is clear or in use and report to the calling party.

4.3.2.2 Busy line Verification with Interrupt: The operator will interrupt the cali on
the called line only if the calling party indicates an emergency and requests
interruption.

4323 Rates: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the follewing circumstances:

4.3.23.1 ~ The operator verifies that the line is busy with a call in
progress or is available for incoming calls.

43232 The operator verifies that the called number is busy with a

call in progress and the Customer requests interruption.

The operator will then interrupt the call, advising ihe called

e party the name of the calling party. One charge will apply
for both verification and interruption.

Busy Line Verification $1.29 i)
Busy Line Interrupt $1.99 n
. ISSUED:  October 31, 2001 EFFECTIVE: - December 1, 2001

Nancy Krabill, Director Regulatory and External Affairs Missouri Public
X0 Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 FILED DEC 01 2001

Servica Commissior



/. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
First Revised Page 69
Cancels Original Page 69

Service Offerings, Rates and Charges (Cont'd)

4.4

Directory Listings

The Company shall arrange for the listing of the Customer’s main billing telephone numberin
the directory(ies) published by the dominant L.ocal Exchange Carrier in the service arez atno
additional charge. At a Customer’s option, the Company will arrange for other types of
listings and additional listings and will pass onto the Customer the charges, if any, for such
listing that the dominant Local Exchange Carrier charges Company. Listings will be non-
published at the specific request of the Customer.

4.4.1 The Company reserves the right to limit the length of any listing in the directory by
the use of abbreviations when, in its judgment, the clearness of the listing or the
identification of the Customer is not impaired thereby. When more than one line is
required to properly list the Customer, no additional charge is made.

442 The Company may refuse a listing which is known not to constitute a legally
autherized or adopted name, contains cbscenities in the name, or any listing which,
in the opinicn of the Company, is likely to mislead or deceive calling persons as to
the identity of the listed party, or is a contrived name used for advertising purposes
or to secure a preferential position in the directory or is more elaborate than is
reasonably necessary to identify the listed party. The Company, upon notification to
the Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.

443 Eachlisting must be designated Government, Business, or Residence to be placed
in the appropriate section of the directory. In order to aid the user of the directory,
and to avoid misleading or deceiving the calling party as to the identity of the listed
party, only business listings may be placed in the Business Section and only
residential listings in the Residential Section. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules with
respect thereto.

ISSUED:

September 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive .
Maryland Heights, MO 63146 Filed

MO PSC
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MISSQ&I“I Public

x Servien
0_ Missouri Inc.

emminsion

LOCAL EXCHANGE SERVICES TARIFF RECDFEB 13 2001

P.5.C. MO, No. 4

Criginal Page 70

4. Service Offerings, Rates and Charges (Cont'd)

4.4 Dirgctory Listings (Cont'd)

444 Inorder forlisting to appear in an upcoming directory, the Customer must furnish the
listing to the Company in time to meet the directory publishing schedule.

445 Directory listings are provided in connection with each Customer service as specified
hersin.

4.45.1 Primary Listing: A primary listing contains the name of the Customer, or the
name under which a business is regularly conducted, as well as the address
and telephone number of the Customer. This listing is provided at no
additional charge.

4.4.5.2 Additional Listings: In connection with local exchange service, additional
listings are available only in the name of Authorized Users of the Customer's
service, as defined herein. Rates for additional listings are specified in
Section 4.4.5.8 and 4.4.5.9.

4453 Nonpublished Listings: Listings that are not printed in directories nor
available from Directory Assistance.

A Nonpublished Telephone Service will be furnished, at the Customer's
reguest providing the omission or deletion of the Customer's telephone
listing from the telephone directory and, in addition, the Customer's
telephone listing will be omitted or deleted from the directory assistance
records, subject to the provisions set forth in Section 2.1.4. Rates for
Nonpublished Listings are specified in Sections 4.4.5.8 and 4.4.5.9.

4.4.6.4 Nonlisted Numbers: A Nonlisted number will be furnished at the Customer's
request, providing for the omission or deletion of the Customer's listing from
the telephone directory. Such listings will be carried in the Company’s
directory assistance and other records will be given to any calling party.
Rates for Nonlisted Numbers are specified in Sections 4.4.5.8 and4.45.9.

Missouri Public
Servicn Commission

FILED MAR 15 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabiil, Director
Regulatory and External Affairs
XO Missouri, Inc,

2020 Wesiport Center Drive
Maryland Heights, MO 53148



X O e Missouri Public
. Missouri Inc. Serviar GeamMminsion

: . LOCAL EXCHANGE SERVICES TARIFF

2.5.C. MO. No. 4 RECDFEB 13 2001

Original Page 71

4, Service Offerings, Rates and Charges (Cont'd)

4.4 Directory Listings (Cont'd)

445 Directory listings are provided in connection with each Customer service as specified
"herein. (Cont'd)

4.4.55 Foreign Listings: Where available, a listing in a phone directory which is not
in the Customer's immediate calling area. The Customer will be charged
the rates specified in the tariff published by the specific exchange carrier
providing the Foreign Listings.

4456 Allernate Call Listings: Where available, this feature is a listing which
references a telephone number which is not the primary listing for the
Customer. The Customer must provide written verification that the altemate
telephone number is authorized to accept calis.

4.45.7 Reference Listing: A listing including additional telephone numbers of the
same or another Customer to be cailed in the event there is not an answer
from the Customer's telephone. Charges for reference listings are specified

in Section 4.4.5.8 and 4.4.5.9.
Missouri Public
Servico Commiasion
FILED MAR 15 2001
ISSUED:  February 13, 2001 EFFECTIVE:  March 15, 2601
. Nancy Krabill, Director

Reguiatory and External Affairs
XO Missouri, Inc.
2020 Wesiport Centar Driva
Maryland Heights, MO 83148




Missouri Public
0 Servico Cermminsion
. Missouri Inc.

. LOCAL EXCHANGE SERVICES TARIFF RECDFEB 13 2001

P.S.C. MO. No. 4

Original Page 72

4. Service Offerings, Rates and Charges (Cont'd)

4.4 Directory Listings {(Cont'd)

445 Directorylistings are provided in connection with each Customer service as specified
herein. (Cont'd}

4.45.8 Recurring Charges: Monthly Recurring Charges associated with Directory
Listings are as follows:

Per Listing or -
Per Number Charge

Primary Listing $0.00
Additionai Listing $3.00
Non-Listed Number $1.35
Non-Published Listing $1.35
Reference Listing $1.00

Missouri Public
Sorvico Gommioaion

FILED MAR 15 2501

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

. Nancy Krabill, Director
Regulatory and Extsrnal Affairs

XO Missouri, Inc.
2020 Wastport Cantzr Drive
Maryland Heights, MO 82148



M:ssoarr Public
X 0 Servico Camminsion
_ Missouri Inc.

LocaL exchange services Tarire— REGD FEB 13 2001

Qo P.S.C. MO. No. 4
Original Page 73
4, Service Offerings, Rates and Charges (Cont'd)
4.4 Dirgctory Listings (Cont'd)
445 Directorylistings are provided in connection with each Customer service as specified
herein. (Cant'd)
4.459 Non-Recurring Charges: Non-Recurring charges associated with Directory
Listings are as follows:
- Per Listing or
" Per Number Charage
Primary Listing $0.00
Additional Listing $13.50
Non-Listed Number $13.50
Non-Published Listing $13.50
Reference Listing $13.50
Misso (grl Public
Servico Commisaion
MLED MAK 15 2001
|
ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
KO Missouri, inc.

2020 Weastpert Center Drive
Maryland Heights, MO 83145



Qh Missourt Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 73.1

4. Service Offerings, Rates and Charges (Cont'd)
44 A intercept and Number Referral Service
1) Intercept
Is an optional service employed after tefephone service has been disconnected,
whereby an automated system repeats the calied number and provides the status of
the telephone service. intercept Service is available for published numbers and
DIDs free of charge for the first 90 days of use. Intercept Service for published
numbers in place longer than 80 days will be charged as outlined below. Intercept
Service for unpublished numbers will be charged as outlined below from the start of
the Number Referral Service.
2) Number Referral Service
Is an optional service employed after telephone service has been disconnected,
whereby an automated system repeats the called number and provides callers with
the new number. Number Referral Service is available for published numbers free of
charge for the first 90 days of use. Number Referral Service for published numbers
in place longer than 90 days will be charged as outined below. Number Referral
Service for unpublished numbers will be charged as outlined below from the start of
the Number Referral Service.
Duration Nen-recurring Charge
1 month: $10.00
2 months: $20.00
3 months: $30.00
6 months: $45.00
9 months: $55.00
12 months: $65.00
ISSUED: Septemnber 12, 2003 EFFECTIVE: October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 Flled

MO PSC
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Missouri Publi
xo Service Qm!‘ﬁ%gan
- Missourl Inc.

’ LOCAL EXCHANGE SERVICES TARIFE  RECD-FEB 13 2007

P.S.C.MO. No. 4

Qriginal Page 74

4. Service Offerings, Rates and Charges (Cont'd)

4.5 Emergency Services {(Enhanced 911):

Allows Customers to reach appropriate emergency services including police, fire and medical
services. Enhanced 911 has the ability to selectively route an emergency call to the primary
E911 provider so that it reaches the correct emergency service located closest to the caller.
In addition, the Customers address and telephone information will be displayed io the
primary E©11 provider for display at the Public Service Answering Point (*PSAP").

The Companty is obligated to supply the E-911 service provider in the Company service area
with accurate information necessary to update the E-911 database at the time the Company
submits customer orders to the local exchange telecommunications company whose service
is being resoid pursuant to these tariffs. At the time the Company provides basic local service
to a cusiomer by means of the Company's own cable pair, or over any other exclusively
owned facility, the Company will be obligated to make the necessary equipment or facility
additions in the E-911 service provider's equipment in order to accurately and properly
update the database for E-911. The Company will be obligated to provide facilities to route
calls from the end users to the proper Public Safety Answering Point,. The Company
recognizes the authority to the E-911 customer to establish service specifications and grant
final approval or denial of service configurations offered by the Company. The Company will
collect 911 surcharges and remit all surcharge revenue to the appropriate governmental
. entity pursuant t0190.310, RSMo.

46 Vanity Telephone Numbers:

Al the request of the Customer, the Company may assign a telephone number with the last
four digits selected by the Customer. the assignment is subject to availability of a particular
number and subject to the terms and conditions set forth in Section 2.1.3. The charges for
Vanity Telephone Numbers are as follows:

Recurring Monthly Charges:

Vanity Number $5.00
Vanity Number Premium $10.00

Non-Recurring Charges:

Vanity Number $100.00
Vanity Number Premium $100.00
issouri Public
Se%‘iigcsa CQrMmminsion
FILED MAR 1 3 2001
ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001
. Nancy Krabill, Director

Regulatory and External Affairs
A0 Missouri, Inc.
2020 Westport Canter Drive
Marylend Heights, MO 83148



X Missouri Public
0 . ) Service Commiasion
. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF "
P.5.C. MO. No. 4 RECD FEB 13 2001

Original Page 75

Service Offerings, Rates and Charges (Cont'd)

47

48

4.9

Telecommunications Relay Service:

Telecommunications Relay Service enables deaf, hard-of-hearing or speech-impaired
persons who use a text telephone or similar devices to communicate freely with the hearing
population for using the text telephone and vice versa. The Company does not impose any

- charge to end users for access to Telecommunications Relay Service. However, persons

using this Service are liable for applicable per call/increment charges.

Pre-subscription:

Provides Customers with the ability to have message toll or long distance calls routed directly
to their carrier of choice without the dialing of any additional digits. Customers may select
separate carriers for intralLATA and interLATA calls.

When a Customer subscribing to the Company’s local exchange Service chooses another
carrier as its provider for intralLATA or interLATA Service, the Customer shall pay the
following non-recurring per line charges:

First Line $5.00
Each Additional Line $1.75

Authorization Codes: Assigned codes for long distance access.
4.9.1 Monthly recurring charges: $5.00

4.92 Non-Recurring charges: $5.00

Missouri Public

Sorvioco Gommission

FILED MAR 15 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krahill, Director
Regulatory and External Affairs
XO Missouri, iric.

2020 Westport Canter Drive
Maryland Haigits, MO 83148



X Missouri Public
0 : . Serviea &Lommission
- Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF ' .
® P.S.C. MO. No. 4 RECDFEB 13 2001

Originai Page 76

4. Service Offerings, Rates and Charges (Cont'd)

410 Trial Senvice Offering (*TS0O"):

4.10.1 In the normal course of business the Company, at its discretion, may elect to offer
certain services to Customer on a “trial basis”. .

4.10.2 . In order to conduct such “trials®, the Company wili file with the Commission, on at
least the minimum notice required by the Commission relative to such service, a
Trial Service Offering ("TSQO") Supplement.

4.10.3 The TSO Supplement will contain a brief description of the trial service(s), features,
special agreements, applicable rates and regulations. In addition, the Supplement
will include specific information as to the availability and estimated duration of the
Trial Service Offering.

4.10.4 The filing of a TSO Supplement does not obligate the Company to continue the trial
service beyond the stated trial period or to offer said service as a general tariffed
offering in the future.

4.10.5 Service(s) provided hereunder are subject to all other applicable provisions in the

tariffs of the Company lawfully on file with the Commission. However, the TSO rates

. and charges will supersede applicable general tariff rates and charges for the
duration of the trial period.

issouri Public
SQMIGO Commission

FILED MAR 1.5 2001

ISSUED:  February 13, 2001 EFFECTIVE:  March 15, 2001

. Nancy Krabiil, Director
Regulatory and External Affairs
XO Missouri, Inc.
2020 Wastport Center Drive
Maryland FHaighis, MO 33142
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Service

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO. No. 4

Missouri Public

REGD FEB 13 2001

Griginal Page 77

4. Service Offerings, Rates and Charges (Cont'd)
411  Term and Volume Discounis

Total Customer billing {including tariffed and non-tariffed services and excluding Measured
Business Line Service) contribute to the Annual Commitment:

Annual Month-to-Month
Commitment

33600 0.0%

$6000 1.0%

$24,000 7.0%

$60,000 9.0%

$120,000 11.0%

$240,000 13.0%

4111 Centrex Term Discounts

One Year

5.0%
7.5%
17.5%
20.0%
22.0%
24.0%

Two Year Three Year
6.5% 8.5%

9.5% 11.5%
19.5% 21.5%
22.0% 24.0%
24.0% 26.0%
26.0% 28.0%

Customers signing Service Order Agresments for a four-year term will receive a 5%
discount in addition to the thrae year term discount and appropriate volume discount.
Customers signing Service Order Agreements for a five-year term will receive a 10%
discount in addition to the three year term discount and appropriate volume discount.

Missouri Public

emirminoion

Sarvion Gommission

FILED MAR 15 7001

(SSUED:

February 13, 2001

X0 Missouri, Inc,

2020 Wastport Cantzr Drivae
Maryland Haighis, MO 23143

EFFECTIVE:

Nancy Krabili, Director
Reguiatory and External Affairs

March 15, 2601



X 0,. Missouri Inc. MlSSO&n Public

Servi gyl
LOCAL EXCHANGE SERVICES TARIFF €6 &emmiosion

P.S.C. MO. No. 4 RECDFEB 132 01;18

Criginal Page

Service Offerings, Rates and Charges (Cont'd)

412

413

Individual Case Basis (ICB) Arrangements

Arrangements will be develcped on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for Dedicated
Access, Private Lines and Centrex services that are offered under this tariff. Rates quotedin
response fo such competitive requests may be different than those specified for such
services in this tariff. 1CB rates will be offered to the Customer in writing. |CB rates will be
structured to recover the Company’s cost of providing the services and will be made available
to customers in a non-discriminatory manner. Terms of specific [CB contracts will be made

available to the Missouri Public Service Commission Staff upon request on a proprietary
basis.

Number Intercept (Applicable only to Company's facilities based service)
Upon changing a customer’s telephone number, the Company, at no charge to the customer,
will intercept all calls to the customer’s former number and advise of the new number for a

minimum of 30 days, unless after notification of this service, which the Company will supply,
the customer elects not to receive the intercept service,

Missouri Public
Servicty GCommission

FILED MAR 1.5 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Cantar Drive
Maryland Heighis, MO 53143



0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
First Revised Page 79
Cancels Original Page 79
4, Service Offerings, Rates and Charges (Cont'd)
414  Remote Call Forwarding
There is a minimum contract period of one month for this service. One RCF path is required
for each simultaneous call forwarded. This service is not offered where the terminating
number is a pay phone. Custom Calling features are not available. Call Forwarding and
Remote Call Forwarding are not available on the terminating number. Customer must order
sufficient facilities to handle calls.
4.14.1 Non-Recurring Charges
Connection Charge $13.30
Per Path
4.14.2 Recurring Charges
Monthly Charges $14.90
Per Path
4.14.3 Usage Charges
Applicable toll rates and surcharges apply per call and per line. Determination of
rates is based on location of RCF number termination number. For local calls,
the following rates apply;
1% Minute $.034
Each Additional Minute $.009
4.14.4 Change Charge
The non-recurring charge will apply each time the number at the Call Forwarding
location or the terminating number is changed.
ISSUED: March 21, 2003 EFFECTIVE: April 20, 2003

®
Nancy Krabill, Director Regulatory and External Affairs Flled

XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146 MO PSC

(©)

(N)
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x Missour! Public
. Missouri Inc. Servien Coffffinnion

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 RECDFEB 18 2001

Criginal Page 80

4, Service Offerings, Rates and Charges (Cont'd)

4.15

Dedicated Services

The pricing set forth in this Section 3.16 is available only to Customers who purchase the
Company's Dedicated Internet Access Service which is an unregulated Service, therefore,
not included in this tariff. Customers who enter into Service Order Agreements for this
Service after December 17, 2000 will be subject to the rates set forth in Section 4.19.

4151 DS-1
D3-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to
24 analag or digital channels. This service supporis voice, analog data, digital data
and video where at least one end is on-net.

41511 Rates

This service consists of making DS-1 capacity available 24-hours per day, 7 days
per week.

Monthly Recurring Charges

One Year Two Years Three Years

Channel Termination ICB ICB ICB
Channel Mileage
- Fixed ICB ICB IcB
- Per Mile ICB ICB IcB
Over five miles ICB iCB ICB
Optional Features
-.  Multiplexing,

DS-1 to DS-0 ICB ICB 1CB
Non-Recurring Charges
Instailation ICB ICB iICB

Missouri Public
Sorvicn Cammission

FILED MAR 1.5 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westport Czanter Drive
Maryland Heignts, MO 83143




X Missowuri Public
0 A . Servien Cemminsion
. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF "
P.5.C. MO. No. 4 RECDFER 13 2001

Original Page 81

4, S

ervice Offerings, Rates and Charges (Cont'd)

415 Dedicated Services

4152 DS-3
DS-3 service is a digital transmission facility of 44,736 Mbps with a capacity of 28
DS-1 channels or 672 voice, analog data, digitat data channels where at least one
end is on-net.

4.15.2.1Rates

This service consists of making DS-3 capacity available 24-hours per
day, 7 days per week.

Monthly Recurring Charges

One Year Two Years Three Years

Channel Termination ICB ICB icB
Channel Mileage
- Fixed ICB IcB ICB
- Per Mile ICB ICB ICB
Qver five miles ICB ICB ice
Optional Features
- Multiplexing,

DS-3 to DS-0 ICB ICB ICB
Non-Recurring Charges
Installation ICB ICB ICB

Missouri Public
Service Commission

FILED MAR 1 5 2001

ISSUED:

February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
KO Missouri, Inc.

2020 Wastport Center Drive
Maryland Heights, MO 83148



0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.8S.C.MO.No. 4

Second Revised Page 82
Cancels First Revised Page 82

4, Service Offerings. Rates and Charges (Cont'd)

*As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This service only remains available for the duration of
existing arrangements. A new offering can be found starting on Page 88 in Section 4.19,

416  XO Integrated Access

XO Integrated Access is a bundled service offering that requires the Customer to
purchase, af the same customer location, local exchange service, message toll service
and Internet services from the Company. The standard configuration involves having a
single DS-1 to the Customers’ premises. In order to gst the following pricing for this
service, the Customer must purchase a minimum of 10 (ten) local exchange lines or
channels. Further, the Customer must, at a minimum, enter a one year service order
agreement to get the Integrated Access Service offering. Customer must aiso satisfy its
XO Minimum Annual Commitment Level as set forth in Company's Federal Message Toll
Service Tariff. The Non-Recurring and Monthly Recurring charges are specified in
Sections 4.16.3. and 4.16.4. below.

4.16.1 Standard Features

Integrated Access Service includes the following standard features at no
additional charge:

Call Forward Variable
Call Forward Busy

Call Forward No Answer
Speed Calling

Call Waiting

Touchtone

Three-Way Calling

4.16.2 Optional Features

An Integrated Access Service Customer may order optional features at standard
rates specified in Section 4.1.1.5.2.

ISSUED: November 1, 2002 EFFECTIVE: XEMXerrEend ZhaoX

Nancy Krabill, Director Regulatory and External Affairs  12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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0.. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
Second Revised Page 83
Cancels First Revised Page 83
4, Service Offerings, Rates and Charges (Cont'd)

*As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This service only remains available for the duration of
existing arrangements. A new offering can be found starting on Page 88 in Section 4.19.
416  XO Integrated Access Service (cont'd)

4.16.3 Non-Recurring Charges

For initial installation of XO Integrated Access Service over a single DS-1
Customers will pay a non-recurring installation charge specified below.
Installation charges for those Customers that purchase more than a DS-1 worth
of capacity will be done on an Individual Case Basis (ICB). If a customer chooses
to add additional local exchange iines or channels after instaliation of the initial
service, the Company's regular non-recurring installation charges for local
exchange service, as specified in this Section 4.1 will apply.

Single D81 $999.00
ISDN PRI $999.00

Capacity Exceeding DS1 ICB

4.16.4 Monthly Recurring Charges:

Per Line:
Basic Line _ $32.00
Per Trunk:
DID $21.75
DOD $21.75
Two-way Trunks $21.75
4.16.4.1 Usage Charges

Under this program, Customers will receive intralATA and
interLATA intrastate service under the Gold and Platinum
Service offering listed in Company's State Tariff and interstate
service under the Integrated Access Service offering listed in
Company's Federal Message Tol! Service Tariff. Customers will
receive the following local usage charges.

ISSUED:  November 1, 2002 EFFECTIVE: XBexardEerxi ZReXX

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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XQ

Missouri Inc,
LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4
Second Revised Page 84
Cancels First Revised Page 84
4, Service Offerings, Rates and Charges (Cont'd)

*As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This service only remains available for the duration of
existing arrangements. A new offering can be found starting on Page 88 in Section 4.19.

416  XO Integrated Access Service (conf'd)

4.16.4 Monthly Recurring Charges (cont'd)

4.16.4.2 Enhanced Integrated Feature:

XO Integrated Access Service Customer's can order the Enhanced
Integrated Feature, as an option, at the monthly recurring rate of $6.95
per line. The following features are included in the Enhanced Integrated
Feature Package:

Abbreviated Dialing (3 or 4 digit)
Call Hold

Call Pickup

Call Transfer

Basic Voice Mail Box

Message Waiting
All other features are available at the tariff rates as set forth in Section
41.1.5.1.
ISSUED: November 1, 2002 EFFECTIVE: XXDEEEMBHMXKIZORI XXX

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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x Missouyri Public
0 Service Comrninoion
. Missouri Inc.

LocAL ExcHANGE SErvICES TARIFE~ RECD FEB 13 2001
P.S.C. MO. No. 4

Original Page 85

4, Service Offerings, Rates and Charges (Cont'd)

417

X0 Cuthound DS-1 Service

XO Outbound DS-1 Service is a Trial Service Offering that provides Customers with the
ability to place only outbound calls via 24 separate lines provisioned over a single DS-1.
Customers may not convert existing XO DS-1 service to this Trial Service Offering. To be
eligible, a customer must, at a minimum, sign a one-year Service Order Agreement and
subscribe to XO's local and long distance services. This Trial Service Offering is available
from August 1, 2000, to December 31, 2000. XO Qutbound DS-1 Service may not be used in
conjunction with any other discount or promotion. Rates for XO Qutbound DS-1 Rates are
specified in Section 4.17.1 following. Rates for intraLATA toll and long distance are specified
in P.S.C. Mo. No. 1.

4.17.1 Rates
417.1.1 Monthly Recurring Charqes
X0 Outbound DS-1 Service $300.00 per DS-1
4171.2 Non-Recurring Charges
XO Outbound D3-1 Service $500.00 per DS-1
Missouri Public
Service Commission
FILED MAR 15 2001
ISSUED: February 13, 2001 EFFECTIVE; March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs
X0O Missouri, Inc.

2020 Westport Centar Drive
Maryland Heighis, MO 83148



0- Missoun Ine.

LOCAL EXCHANGE SERVICES TARIFF
P.8.C. MO. No. 4

Missouri Public
Servieo Commission

RECD FEB 13 2001

Criginal Page 86

4, Service Offerings, Rates and Charges (Cont'd)

418  Special Access

Special Access Service is a dedicated line from a customer {o a long distance company,
internet service provider, or other provider of telecommunication services.

Special Access Service will be offered in the following:

e On-Net to On-Net-only one termination channel charge.

* On-Net to Off-Net-two channet terminations, one fixed mileage and an appropriate

number of variable miles.

» Off-Net to Off-Net- review on an individual cases basis for technical purposes. Two
channel terminations, ane fixed mileage and an appropriate number of variable miles

would be charged.
4181 DS-1

Monthly Recurring Charges

Channel Termination
Channel Mileage

- Fixed

- Per Mile

Optional Features

Multiplexing, DS-1 to DSO

Non Recurring Charges

Installation

Optional Features

Multiplexing, DS-1 to DSO

$125.00

$ 50.00
$ 18.00

$750.00

$600.00

$1000.00

Missouri Public

Sorvion Gomminosion

FILED MAR 1.5 2004

ISSUED: February 13, 2001 EFFECTIVE:

Nancy Krahill, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Westperi Center Drive
Maryland Heights, MO £3148

March 15, 2001




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Missouri Public
Sarvien SGarmminnion

RECD+HEB 13 2001

Original Page 87

Nancy Krabill, Director
Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Canter Driva
Maryland Haights, MO 283148

4, Service Offerings, Rates and Charges (Cont'd)
4.18.8 Special Access {Cont'd)

4.18.2 DS-3
Monthly Recurring Charges |

Channel Termination $1600.00

Channel Mileage

- Fixed $700.00
- Per Mile $85.00

Optional Features

-Multiplexing, DS-1 to DS0 $1000.00
Non Recurring Charges
installation $4000.00
Optional Features
-Multiplexing, DS-1 to DSO $1500.00
4.18. 3 Term Discount Schedule

Two Years 5%

Three Years 10%

SeNvice Bomimibsion
HLED MAR 15 2001
ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001




0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO. No. 4
Third Revised Page 88
Cancels Second Revised Page 88

4. Senvice Offerings, Rates and Charges (Cont'd)

4.19

XO Premium Integrated Access

XO Integrated Access Service is a bundled service offering that requires the Customer to
purchase, at the same customer location, local exchange service, message toll service and
Internet services from the Company. The standard configuration involves having a single
DS-1 to the Customer's premises. Service can also be provided via ISDN PRI. When
ordering service via D3-1, the Customer must purchase a minimum of six {6) local exchange
lines or trunks and utilize a total of at least fourteen (14) voice & data channels. The
Customer must also enter into a one (1), two (2) or three (3) year service order agreement.
Usage for all services is not included in the following rates. The Non-Recurring and Monthly
Recurring (MRC) charges are specified below. MRC’s listed below are for one (1) year term
contracts, two and three year contracts receive an additional 5% and 10% discount,
respectively.

4.19.1 Standard Features

XO Integrated Access Service Customers using Basic Business Lines may request
the following optional features at no additional charge: Call Forward Variable, Call
Forward Busy, Call Forward No Answer, Speed Calling, Call Waiting, Touchtone,
and 3 Way Calling.

4.19.2 Non-Recurring Charges

For initial installation of XO Integrated Access Service over a single DS-1 or ISDN
PRI, Customers will pay a non-recurring installation charge specified below.,
installation charges for those Customers that purchase more than a DS-1 worth of
capacity will be done on an Individual Case Basis {(ICB). If a customer chooses to
add additional local exchange lines or channels after installation of the initial service,
the Company’s regular non-recurring installation charges for local exchange service,
as specified in 3.1 will apply.

Single D31 or ISDN PRI: $999.00
Capacity Exceeding DS1or IDSN PRI: ICB

Service Order Charge for additional
features after initial order: $50.00

ISSUED:

July 3, 2003 EFFECTIVE: August, 2003

Nancy Krabill, Director Regulatory and External Affairs ~ August 28, 2003

XO Missouri, Inc. °
2020 Westport Center Drive Flled

Maryland Heights, MO 63146

(M

(M

MO PSC


Schwam psc

Schwam psc
August 28, 2003

Schwam psc



Q‘ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4

Fourth Revised Page 89
Cancels Third Revised Page 89

4, Service Offerings, Rates and Charges (Cont'd)

419  XO Premium Integrated Access (Cont'd)

4.19.3 Monthly Recurring Charges

4194

4.19.5

ISDN-PRI:

Per Line;
Basic Business Line

Trunks: Per Channel
Basic Analog Trunk:

Advanced Analog Trunks:

In-Only w/DID:

Basic Digital Trunk;
Facility charge:

Advanced Digital Trunk:
In-only w/DID

Two-way w/DID

Facility charge:

Usage Charges

$720.00

$27.37

$32.52

$54.47
(D)

$12.30
$267.30

$12.30
$12.30
$267.30

Customers will receive intralL ATA and interLATA intrastate service under the
Gold and Platinum Service offering listed in Company's Message Toll
Services Tariff PAP.U.C. No. 7, and interstate service under the Integrated
Access Service offering listed in Company's Federal Message Toll Service

Tariff.

Enhanced Integrated Feature

XO Integrated Access Service Customer's can order the Enhanced
Integrated Feature, as an option, at the monthly recurring rate of $6.95.

Enhanced Features: The following features are included in the Enhanced
Integrated Feature Package: Abbreviated Dialing {3 or 4 digit}, Call Hold,
Call Pickup, Call Transfer, Voice Mail, Message Waiting.

ISSUED: April 8, 2004

EFFECTIVE: May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs

X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

FILED
MO PSC
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0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4
First Revised Page 90

. . ancels Original Page 90
Missouri Public 9 9

4. Service Offerings, Rates and Charges (Cont'd) REC'D J AN 3 O 2002
4.20. XOPTION Service Offering

Service Commission
The XOption Service Offering is a bundled service that includes XO local exchange, inbound
and outbound domestic long distance and DSL or Dedicated Internet Access services
provided at the same customer location. This service is available to Business customers and
is subject to the availability of facilities and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other local,
state and federal taxes, charges, user fees, or surcharges.

(T)
Under the XOption Service Offering the Customer selects and receives service under ong of
the XOption listed in Sections 4.20.1 through 4.20.16 below. Each XOption includes the
Standard Feature Package as defined in Section 4.20.19 at no additional cost. Additional
voice features beyond the Standard Feature Package are available at tariffed rates. The
Monthly Recurring Charge for each XOption includes unlimited local exchange service, a
specified amount of inbound and outbound domestic long distance service, and the Standard
Feature Package.

(T
Unused minutes may not be carried over to the following month. Additionally, the Customer
. must commit to a minimum one year term agreement for both voice and Internet services in
order to be eligible for the XOption Service Offering.

4.20.1 XOption #1
(M
To receive service under XOption #1, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and DSL service. Customer must choose from one of the three options for the
manthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000
minutes, “C” =10,000 minutes and “D" = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
X0 Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company’s
website for interstate use. The MRC for each Option is listed below. Each Xoption#1
includes unfimited local exchange calling. International usage is provided under the
Company's Platinum Small business Plan pursuant io the Terms and Conditions
gcwerninc@{l international traffic found on Company's website

(T)
Missouri Public ™

FILED MAR 01 2002

Service CommissiotM)
M — Material previously appearing on this page has been moved to Page 90.1.

. ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

massion

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0- Missouri Inc,

LOCAL EXCHANGE SERVICES TARIFF
. P.S.C.MO.No. 4

Original Page 90.1

4. Service Offerings, Rates and Charges (Cont'd) Missouri Public

4.20. XOPTION Service Offering (Cont'd)

RECD JAN 3 0 2002

4.20.1 XOption #1 (Cont'd) Service COmmiss"
ion

Monthly Recurring Charge A=$ 870
B=%$1,020
C=%$1,170
D=%1,920

(M)

Non-Recurring Charge $800 (M)

Missouri Public

FILED MAR 01 2002

. Service Commission
M — Material appearing on this page has been moved from Page 90.

. ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0_ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
. P.S.C. MO. No. 4

First Revised Page 91
Cancels Original Page 91

Missouri Public
4, Service Offerings, Rates and Charges (Cont'd)

420. X OPTION Service Offering (Cont'd) RECD JAN 3 0 2007

4.20.2 XOption #2

Service Commission

To receive service under XOption #2, the Customer must order a minimum of 14
(fourteen) but no more than 18 {eighteen) basic Business local exchange lines or
trunks and DSL service. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000
minutes, “C” =10,000 minutes and “D" = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use. The MRC for each Option is listed below. Each Xoptioni?2
includes unlimited local exchange calling. International usage is provided under the
Company's Platinum Small Business Plan pursuant to the Terms and Conditions
governing international fraffic found on Company’'s website.

(M)

(T
Monthly Recurring Charge A=%$1,130

B=%$1.,230
. C=%1,380
D=%2,130 (N)
Non-Recurring Charge $800
(M)
By
fublic
Missouri Public M)

FILED MAR 01 2002

M — Material previously appearing on this page has been moved to Page 91.S|erVice COmmission

. ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Q- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Original Page 21.1

4, S

ervice Offerings,Rates and Charges (Cont'd)

Missouri Public

4.20.1 XOPTION Service Offering (Cont'd)

M — Material appearing here has been moved from Page 91.

RECD JAN 3 0 2002

4.20.3 XOption #3 )
Service Commission (T)

To receive service under XOption #3, the Customer must order a minimum of 10
{ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and DSL service. Customer must choose from one of the three aptions for the
monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B" = 7,000
minutes, “C" =10,000 minutes and “D” = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc.’s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions goveming long distance traffic found on Company's
website for interstate use. The MRC for each Option is listed below. Each Xoption#3
includes unlimited local exchange calling. International usage is provided under the
Company's Platinum Small Business Plan pursuant to the Terms and Caonditions
governing international traffic found on Company’s website.

M

Monthly Recurring Charge A=$1,080
B=%$1,230
C=%$1,380

D=$2,130 (N}

Non-Recurring Charge $800

Miissouri Public

FILED MAR 01 2002

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

Service Commission

(M)

(M)




0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO, No. 4
First Revised Page 92
Cancels Original Page 92

Missouri Public

Service Offerings, Rates and Charges (Cont’d)

4.20.

X OPTION Service Offering (Cont'd)

RECD JAN 3 0 2002

4204 XOption #4 Service Commission

To receive service under XOption #4, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or
trunks and DSL service. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B" = 7,000
minutes, “C" =10,000 minutes and “D” = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
X0 Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use. The MRC for each Option is lisied below. Each Xoption#4
includes unlimited local exchange calling. International usage is provided under the
Company's Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company's website.

Monthly Recurring Charge A=$1,330
B=$1,430
C=%$1,580
D=%$2,330

Non-Recurring Charge $800

Missouri Public

FILED MAR 01 2002

Service Commission

M -- Material previously appearing on this page has been moved to Page 92.1.

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(T)

(M)

(N)

(M)




0- Missourl Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4

Original Page 92.1

4, S

4.20.

Missouri Public

ervice Offerings, Rates and Charges (Cont’d)

X OPTION Service Offering (Cont'd) RECD JAN 3 0 2002

4.20.5 XOption #5

Service Commission

To receive service under XOption #5, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and Dedicated Internet Access. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B" = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C ar D will be
billed at rates set forth in XO Missouri, Inc.’s Message Toll Service tariff for intrastate
toli use or pursuant to the Terms and Conditions governing long distance traffic
found on Company’s website for interstate use. The MRC for each Option is listed
below. Each Xoption#5 includes unlimited local exchange calling. International
usage is provided under the Company’s Platinum Medium Business Plan pursuant to
the Terms and Conditions governing international traffic found on Company’s
website.

Monthly Recurring Charge A=$1,870
B=%2,020
C=%$2,170
D=%$2,565

Non-Recurring Charge $1,800

By l S‘]/

puthic Se gion Missouri Public

FILED MAR 01 2002

ce Comms
1ISSOURI

(T) (M)

(T

(N)

(M)

Service Commission

M — Material appearing here has been moved from Page 92.

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
¥O Missouri, Inc.
2020 Westport Center Drive
Maryland Heighis, MO 63146




x Missouri Public
OvMissouri Inc. Service ermmiosscion

. LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 RECD FEB 13 .ZQD']

Criginal Page 83

4. Service Offerings, Rates and Charges (Cont'd)

4.20. X OPTION Service Offering (Cont'd)

4.20.6 XOption #6

To receive service under XOption #6, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or
trunks and Dedicated Internet Access. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “A" = 5,000
minutes, “B" = 7,000 minutes, and “C" =10,000 minutes. The domestic long distance
usage above A, B or C will be billed at rates set forth in XO {name) Message Toll
Service tariff. The MRC for each choice is listed below. Each Xoption#6 includes
unlimited local exchange calling. International usage will be offered under the
Piatinum Medium Business Plan in FCC Tariff No. 5.

Monthly Recurring Charge A=$2,120
B=%2,220
C=%$2370

Non-Recurring Charge $1,800
. 4.20.7 XOption #7

To receive service under XOption #7, the Customer must order a DS-1 access
facility for voice and Internet delivery. The Customer can select the configuration of
the voice and data lines up to but not more than 24 lines combined. Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage: "A" = 4,000 minutes, “B” = 7,000 minutes, and “C" =10,000 minutes.
The domestic long distance usage above A, B or C will be billed at rates set forth in
XO (name} Message Toll Service tariff. The MRC for each choice is listed below.
Each Xoption#7 includes unlimited local exchange calling. International usage will be
offered under the Platinum Small Business Plan in FCC Tariff No. 5.

Monthly Recurring Charge A=5$1,160
B=$1,310
C=%1,460
Non-Recurring Charge $999
Missouri Public
Service Comminsion
HLED MAR 15 2001
iISSUED: February 13, 2001 EFFECTIVE: March 15, 2001
. Nancy Krabill, Director

Regulatory and External Affairs
KO Missour, Inc.
2020 Westport Canter Drive
NMaryland Hsighis, MO 83143




0. Missouri Inc.
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Missour Publie
4. Service Offerings, Rates and Charges (Cont'd)
4.20. X OPTION Service Offering (Cont'd) RECD JAN 3 0 ZUDZ
4.20.8 XOption #8 Service Commission

(M
The XOption #8, is a per user network service that requires a minimum of 10 (ten)
users accessing the same network. This Option consists of one voice line per user,
or a minimum of ten lines, and DSL service. Customer must choose from one of the
three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc.’s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use. The MRC for each Option is listed
below. Each Xoption#7 includes unlimited local exchange caliing. The monthly
minutes of use for domestic long distance is total combined usage for all the users in
this Option. International usage is provided under the Company’s Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company's website.

(T)
Monthly Recurring Charge Per User A=$72
B8=% 82
C=% 92

D=$142 (N)

Non-Recurring Charge Per User A=$ 72
B=% 82
C=$92

D=%142 (N)
CANC L%’ o)
ﬂ:s

Pubh‘i’: Service|Commission Missouri Public
MISS

FILED MAR 01 2002

Service Commission (M)

M — Material previously appearing on this page has been moved to Page 94.1.

ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 94.1

Viissouri Public

4, Service Offerings, Rates and Charges (Cont'd)

4.20.

X OPTION Service Offering {Cont'd) REC'D J AN 3 0 ZUUZ

4209 XOption #9 Service Commission

XOption #9, is a per user network service that requires a minimum of 30 (thirty}
users accessing the same network. This Option consists of one voice line per user,
or a minimum of 30 lines, and DSL service. Customer must choose from one of the
three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D" = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc.'s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use. The MRC for each Option is listed
below. Each Xoption#$ includes unlimited loca! exchange calling. The monthly
minutes of use for domestic long distance is total combined usage for all the users in
this Option. International usage is provided under the Company’s Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company's website.

Monthly Recurring Charge Per User A=$24
B=%27
C=$31
D=%47

Non-Recurring Charge Per User A=$24
B=$27
C=$31
D=%47

Missouri Public

FILED MAR 01 2002

Service Commission

M — Material appearing on this page has been moved from Page 94.

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(T) (M)

(M

(N)

(N) (M)




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.53.C. MO. No. 4
First Revised Page 95
Cancels Original Page 95

Missouri Public

4, Service Offerings, Rates and Charges (Cont'd)

4.20. X OPTION Service Offering (Cont'd)

4.20.10 XOption #10

RECD JAN 3 0 2002

Service Commission

XOption #10, is a per user network service that requires a minimum of 10 (ten) users
accessing the same network, This Option consists of one voice line per user, or a
minimum of ten lines, and Dedicated Internet Access. Customer must choose from
one of the three options for the monthly minutes of domestic long distance usage:
“A" = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000
minutes. The domestic long distance usage above the monthly minutes for A, B, C or
D wili be billed at rates set forth in XO Missouri, Inc.’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
traffic found on Company’'s website for interstate use. The MRC for each Option is
listed below. Each Xoption#10 includes unlimited local exchange calling. The
monthly minutes of use for domestic long distance is total combined usage for all the
users in this Option. International usage is provided under the Company’s Platinum
Small Business Plan pursuant to the Terms and Conditions governing international
traffic found on Company's website.

Monthly Recurring Charge Per User A=$124
B=$134
C=%$144
D=$169

Non-Recurring Charge Per User A=%124
B=%134

C=$144
D=$169

Missouri Public

FILED MAR 01 2002

M

(M

(N)

(N)

Service Commission

M - Material previously appearing on this page has been moved to Page 95.1.

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146



0- Missouni Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 95.1

Missouri Public

4. Service Offerings, Rates and Charges {Cont'd)

4.20. X OPTION Service Offering (Cont'd)

RECD JAN 3 0 2002

4.20.41 XOption #11 Service Commission

XOption #11, is a per network user service that requires a minimum of 30 (thirty)
users accessing the same network. This Option consists of one voice line per user,
or a minimum of thirty lines, and Dedicated Internet Access. Customer must choose
from one of the three options for the monthly minutes of domestic long distance
usage: “A" = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” =
25,000 minutes. The domaestic long distance usage above the monthly minutes for A,
B, C or D will be billed at rates set forth in XO Missouri, Inc.’s Message Toll Service
tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance traffic found on Company’'s website for interstate use. The MRC for each
Option is listed below. Each Xoption#10 includes unlimited local exchange calling
The monthly minutes of use for domestic long distance is total combined usage for
all the users in this Option. International usage is provided under the Company’s
Platinum Smali Business Plan pursuant to the Terms and Conditions goveming
international traffic found on Company's website.

Monthly Recurring Charge Per User A=%41
B=%44
C=5%48
D=$56
Non-Recurring Charge Per User A=$41
B=$44

C=$48
D=%56

Missouri Public

FILED MAR 01 2002

Service Commission

M — Material appearing on this page has been moved from Page 95.

{SSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(T) (M)

(M

(N)

(N) (M)




0- Missourt Inc.
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P.S.C. MO. No. 4

First Revised Page 96
Cancels Original Page 96

4, Service Offerings, Rates and Charges (Cont'd) Missouri Public

420. X OPTION Service Offering (Contd) RECD JAN 3 0 2002

4.20.12 XOption #12

Service Commission
To receive service under XOption #12, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and DSL service. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: "A” = 10,000 minutes, "B” =
25,000 minutes, “C" =50,000 minutes and “D" = 75,000 minutes. The domestic long
distance usage above the monthly minutes for A, B, C or D will be billed at rates set
forth in XO Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance traffic found on
Company's website for interstate use. The MRC for each Option is listed below.
Each Xoption#12 includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,785
B=$2,535
C=$3,785
D=%$5,035

Non-Recurring Charge $800

sion
Missouri Public

FILED MAR 01 2002

(M

M

(N)

(M)

Service CommissionM)

M — Material previously appearing on this page has been moved to Page 96.0.

ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs .
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0- Missouri Inc.

ILOCAL EXCHANGE SERVICES TARIFF
P.S5.C. MO. No. 4

Original Page 96.0

Missouri Public
4. Service Offerings, Rates and Charges {Cont'd)

420. X OPTION Service Offering (Cont'd) RECD JAN 3 0 2002

4.20.13 XOption #13 Service Commission T )
To receive service under XOption #13, the Customer must arder a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and Dedicated Internet Access. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “"A” = 10,000
minutes, “B" = 25,000 minutes, “C" =50,000 minutes and “D” = 75,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc.’s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use. The MRC for each Option is listed
below. Each Xoption#13 includes unlimited local exchange calling. International
usage is provided under the Company’s Platinum Medium Business Plan pursuant to
the Terms and Conditions governing international traffic found Company’s website.

(M

Monthly Recurring Charge A=$2,590
B=$3,340
C=%$4,590
D=$5,480 (N}

Non-Recurring Charge $1,800 (M)

Missouri Public

FILED MAR 01 2002

Service Commission

M — Materiaf appearing on this page has been moved from Page 96.

1SSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S5.C. MO. No. 4

First Revised Page 96.1
Cancels Qriginal Page 96.1

4. Service Offerings, Rates and Charges (Contd) Missouri Public

RECD JAN 3 0 2002

Service Commissi
To receive service under XOption #14, the (Et\J/s.tomer must o%lrsa%r(i)m%ry Rate

Interface (PRI) for voice along with Digital Subscriber Line service. Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes
and “D” = 75,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Missouri, Inc. Message
Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company's website for interstate use. The
MRC for each Option is listed below. Each Xoption#14 includes unlimited local
exchange calling. International usage is provided under the Company's Platinum
Medium Business Plan pursuant to the Terms and Conditions governing intemational
traffic found on Company’s website.

4.20. X OPTION Service Offering (Cont'd)

4.20.14 XOption #14

Monthly Recurring Charge A=%$1,665

B=%2,415

C=%3,665

D=%$5,115

Non-Recurring Charge $800.00
by Q) el .
rurlic Serxte Commscion Missouri Public

FILED MAR 01 2002

Service Commission

M — Material previously appearing on this page has been moved to Page 96.1 A,

ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missourt, inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(T)

(M

(N)

(M)

(M)




0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4
Original Page 96.1.A

Missouri Public

4.20.

Service Offerings, Rates and Charges (Cont'd)

X OPTION Service QOffering (Cont'd)

4.20.15 XOption #15

RECD JAN 3 0 2002

Service Commission

To receive service under XOption #15, the Customer must order a Primary Rate
Interface (PRI) for voice along with Dedicated Intermnet Access service. Customer
must choose from one of the three options for the monthly minutes of domestic long
distance usage: “A" = 10,000 minutes, “B" = 25,000 minutes, “C" =50,000 minutes
and “D" = 75,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Missouri, Inc. Message
Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company’s website for interstate use. The
MRC for each Option is listed below. Each Xoption#¥15 includes unlimited local
exchange calling. International usage is provided under the Company’s Platinum
Medium Business Pian pursuant to the Terms and Conditions governing international
traffic found on Company’s website.

Monthly Recurring Charge A=82 470
B=%3,220
C=%4,470
D=%$5,560

Non-Recurring Charge $1,800.00

Missouri Public

FILED MAR 01 2002

Service Commission

M — Material appearing on this page has been moved from Page 96.1.

ISSUED:

January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(M)

M

(N)

M)

(M)




0- Missouri Inc.

. LOCAL EXCHANGE SERVICES TARIFF
. P.S.C.MO. No. 4
First Revised Page 96.2
Cancels Original Page 96.2

i ri Public
4. Service Offerings, Rates and Charges (Contd) Missou

4.20. X OPTION Sevice Offering (Cont'd) RECD JAN 3 0 2002

4.20.16 XOption #16

Service Commission (T)

To receive service under XOption #16, the Customer must order a PRI access
facility for voice and Internet delivery. The Customer can select the configuration of
the voice and data lines up to but not more than 24 lines combined. Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C" = 10,000 minutes and
‘0" = 25,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Missouri, Inc.'s
Message Toll Service Tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website. The MRC
for each Option is listed below. Each XOption #16 includes unlimited local exchange
calling. International usage is provided under the Company's Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company’s website.

M
Monthly Recurring Charge A= $1,355

. B=$1,505
C= $1,655
D= $2,605 (N)

Non-Recurring Charge $999.00

Missouri Pulblic

FILED MAR 01 2002

Service Commission

. ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0_ Missour Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Qriginal Page 96.3

Missour Public
4. Service Offerings, Rates and Charges (Cont'd)

4.20. X OPTION Service Offering (Cont'd) RECD JAN 3 0 2002

4.20.17 XOption M Service Commission N)

To receive service under XOption M, the Customer must order a XOptions package
at no fewer than five locations, with at least one location receiving one of the
XOptions 1-16. Customer must also order a minimum of & (six) but no more than 9
(nine} local exchange lines via Integrated Access service. Customer will receive
1,500 monthly minutes of domestic long distance usage. Domestic long distance
usage above the monthly minutes will be billed at rates set forth in XO Missouri,
Inc.'s Message Toll Service tariff for intrastate use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate
use. The installation and monthly recurring charge are listed below. Each XCOption
M includes unlimited local exchange calling. Intermnational usage will be provided
under the Company’s Platinum Smail Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=3$815.00

Non-Recurring Charge $700.00

4.20.18 XOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP. MLP is a 5% discount off the monthly recurring charge of all XOption
packages 1-16. XOption M is not eligible for the discount and does not contribute to
the total of five necessary locations to receive the MLP discount.

(N)

mimiscion
Missouri Public

FILED MAR 01 2002

Service Commission

ISSUED:  January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabili, Director Regutatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.8.C.MO.No. 4

Third Revised Page 97
Cancels Second Revised Page 97

hssouriPublic
RECD JAN 3 02002

4, Service Offerings, Rates and Charges (Cont'd)

4.20. X OPTION Service Offering

420.19 Standard Feature Package: | Service Commission (T)

All XOption options include the following standard features at no additional
charge.

Voicemail wiMessage Waiting
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Calt Hold

Call Pickup

Call Transfer

Hunting

4.20.20 Term Discounts: (T)
XOption customers who choose one of the following term commitments that is
greater than one year will receive a discount. The discount is applied to the
XOption Monthly Recurring charge, and the local exchange and domestic long
distance usage above the bundled minutes of use included in each XOption. The
discount will not be offered with any other discounts. The term discounts are as
follows:

2 Years = 5% Discount
3 Years = 10% Discount

Missouri Public

FLED MAR 01 2002

Service Commission

ISSUED: January 30, 2002 EFFECTIVE: March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146




Missouri Public

® LOCAL EXCHANGE SERVICES TARIFF RECD JUN 2 0 2001

P.S.C. MO. No. 4
First Revi ngﬁ,g ~ai
%&éﬁéﬁaﬁ)ﬁage EQSIOF\

4. Service Offerings, Rates and Charges (Cont'd)

4.21 X0 Multiple Service Discount #1

(T)
XO Multiple Service #1 is available to current or new XO Business Customers meeting the
criteria listed below. Cusiomer will receive a 10% discount off the combined total amount of
the Monthly Recurring and Local Usage charges for their XO local exchange service, local
calling features, and XO DSL or Dedicated Internet Access service. Sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges, user fees, or
surcharges are not included. Service is subject to the availability of facilities and offered oniy
where technically feasible. This 10% discount is applied in addition to any term discount
offered on the individual service components listed below. The following are not eligible
with the Multiple Service Discount; XOption Offerings; Integrated Access Offering;
other promotions; Individual Case Basis (ICB} contracts, or any off tariff pricing. To be
eligible, Customer must meet the following criteria;

4.21.1 Customer must subscribe to XO local exchange service ("Voice Service”). The
Local Exchange Voice service requirement is a minimum of 48 lines or trunks {or
2 T-1 equivalents}, but no more then 144 lines or trunks {or 6 T-1 equivalents);

. 4.21.2 Customer must subscribe to a XO DSL or XO Dedicated Interriet Access service
("Data Service”),

4.21.3 New XQ Customers must commit to a term of service for the XO Voice Service and
Data Service for a minimurm one (1) year term commitment. Existing XO Customers
must commit to a term of service for Data Service that is equal to or greater than the
amount of time remaining in Customer's term commitment for the Voice Service
listed in 1 above, but in no case shall the commitment be less than cne (1) year;

4.21.4 All Voice and Data Services must be provided the same customer location;

4.21.5 Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due; and

If, for any reason, Customer's service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all discounted amounts provided under this
Service Discount Plan.

Missouri Public
.‘ ISSUED:  June 20, 2001 EFFECTIVE:  July 20, 2001

FILED JUL 2 0 2001

Nancy Krabill, Director Regulatory and External Affairs
XQ Missouri, Inc. .
2020 Westport Center Drive Service Commission

Maryiand Heights, MO 63146
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. LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4 Service Commission
First Revised Page 99
Canceis Original Page 99

4, Service Offerings, Rates and Charges (Cont'd)

422 X0 Multiple Service Discount #2

M
XO Multinle Service is available to current or new XO Business Customers meeting the
criteria listed below. Customer will receive a 15% discount off the combined total amount of
the Monthly Recurring and Usage charges for their XO iocal exchange, local calling
features, Intral ATA, InterLATA, 800 toll service, calling card, Shared Web Hosting and
DSL or Dedicated Internet Access Service. Sales, use, gross receipts, excise, access or
other local, state and federal taxes, charges, user fees, or surcharges are not included.
Service is subject to the availability of facilities and offered only where technically feasible.
This 15% discount is applied in addition to any term discount offered on the individual service
components listed below. The following are not eligible with the Multiple Service
Discount: XOption Offering; Integrated Access Offering; XO Dedicated Long Distance;
other promotions; Individual Case Basis (ICB) contracts or any off tariff pricing. To be
eligible, Customers must meet the following criteria:

4.22.1. Customers must subscribe to XO local exchange, long distance and calling card

services ("Voice Service"). The Local Exchange Voice service requirement is a

. minimum 48 lines or trunks {or 2 T-1 equivalents) but nho more than 144 lines
or trunks (or 6 T-1 equivalents).

4.22.2. Customers must subscribe to XO DSL or Dedicated Internet Access service, and X0
Shared Web Hosting setvice ("Data Service”). Daoes nat apply ta Dedicated Web
Hosting;

4.22.3 New XO Customers must commit to a term of service for the XO Voice Service
and Data Service far minimum one (1) year term commitment. Existing XO
Customers must commit to a term of service for Data Service that is equal to or
greater than the amount of time remaining in Customer's term commitment for
the XO Voice Service listed in 1 above, but in no case shall the commitment be
less than one (1) year; '

4.22.4 Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due, and

if, for any reason, Customer's service is terminated prior to the end of Customer's term

commitment, the Customer will be liable for all discounted amounts provided under this
Service Discount Plan.

Missouri Public

. ISSUED: June 20, 2001 EFFECTIVE: July 20, 2001
Nancy Krabill, Director Regulatory and External Affairs HLED J U L 2 0 2001
XO Missouri, Inc.
2020 Westport Center Drive Service Com mission

Maryland Heights, MO 63146
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. LOCAL EXCHANGE SERVICES TARIFF RECD MAR 22 50A1

P.S.C. MO. No. 4
Original Page 99.1

4, Service Offerings, Rates and Charges (Cont'd)

(N)
423  Satisfaction Guarantee {

X0 is offering the following Satisfaction Guarantee to new customers purchasing services.
This offer is available to a New Customer, which is defined as a Customer wha has not
subscribed to any XO service during the one year period prior to subscribing to new XO
service, A New Customer may cancel its new Service, without incurring contractual penalties,
within three (3) months of the Service installation date if the New Customer is not completely
satisfied with the Services provided by XQ. (A month is equal to 30 calendar days.) In order
to be eligible for this offering, a New Customer must not have received telecommunications
service from another Service Provider at the [ocation to which the new XO services are
provided, or the New Customer must switch back to the Service Provider that provided New
Customer's telecormmunications service prior to New Customer subscribing to the new XO
service.

New Customer must notify XQ, in writing (via certified or overnight delivery with signature)

with the XO claim form no later than three {3} months from the date of Service installation

and before contacting their previous provider, of its intent to discontinue the Services. New

Customer must allow XO a minimum of 30 days from the day of New Customer’s notice, for

the cancellation of the Services, including re-connection to the original Service Provider. After

receipt of New Customer's timely notice, X0, in conjunction with the termination of New
. Customer's Service, will waive any applicable ceontract termination charges.

KO also will reimburse the New Customer for any installation charges incurred by New
Customer to restore the New Customer to its previous Service Provider at the identical level
and type of service provided by the previous Service Provider at the same customer location.
In order to receive the reimbursement, the New Custormer must, within (3) months of the
installation date, provide XO with the following: (1) the XO reimbursement form; (2} a copy of
the invoice from the other Service Provider posting the nen-recurring charges for restoring
New Customer's service to the other Service Provider; and (3) a copy of the last invoice that
the New Customer had received from the other Service Provider prior to switching to X0, if
applicable.

If New Customer previously did not have a provider other than XQ at the location to which the
Services are provided, or if the previous Service Provider will not or cannot provide the
identical level and type of service previously provided to New Customer, XO will reimburse
New Customer any initial XO installation charges New Customer incurred in conjunction with
the installation of Service. All reimbursements will be in the form of a check. Credits will not
be given,

XO is not liable for any outage or inconvenience to New Customer relating to restoring the
New Customer to its previous Service Provider. The New Customer is responsible to pay XO
for all charges for XO new Service provided to the New Customer through and including the
date of Service termination prior to receiving reimbursement from XO.

(N)

. ISSUED: March 22, 2001 EFFECTIVE: April 22, 2001

Missouri Public
Nancy Krabill, Director Regulatory and External Affairs Servica Commicaion
XO Missouri, Inc.

2020 Westport Center Drive : F ILED APR 2 2 20[]1

Maryland Heights, MO 63146
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Original Page 99.2

Service Offerings, Rates and Charges (Cont'd)

4.23

Satisfaction Guarantee (Cont'd)

This offering is not available to customers receiving non-standard pricing, non-standard
products, or non-standard terms and conditions (&.g., individual case basis prices, products,
or terms and conditions), or customers for whom XQO performed Special Construction or
Special Configurations. Special Construction is defined in Section 2.1.8 of this tariff. Special
Configuration refers to the situation in which a customer’s service connection is established
through a non standard network architecture design.

Missour Public
Service Comminalon

FILED APR 22 2001

ISSUED:

March 22, 2001 EFFECTIVE:  April 22, 2001

Nancy Krabil, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(N)

(N}




0. Missouri Inc.”

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO. No. 4

First Revised Page 99.3
Cancels Originat Page 99.3

4. Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.

4.24

Premium XOPTION Service Offering

The Premium XOption Service Offering is a bundled service that includes XO local
exchange, inbound and cuthbound domestic long distance and DSL or Dedicated Internet
Access services provided at the same customer location. Premium XOptions also
include shared hosting services. This service is available to Business customers and is
subject to the availability of facilities and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other
local, state and federal taxes, charges, user fees, or surcharges.

Under the Premium XOption Service Offering the Customer selects and receives service
under one of the Premium XOptions listed in the sections below. Each Premium XOption
includes the Standard Feature Package as defined below, at no additional cost.
Additional voice features beyond the Standard Feature Package are available at tariffed
rates. The Monthly Recurring Charge for each Premium XOption includes the specified

-amount of monthly minutes of use for local exchange and inbound and outbound

domestic long distance service and the Standard Feature Package. The specified
monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month Addmonaﬂy, the
Customer must commit to a minimum one year term agreement for both voice and
Internet services in order to be eligible for the Premium XOption Service Offering.

4.24.1 Premium XOption #1

To receive service under this XOption, the Customer must order a minimum of 10
{ten) but no more than 13 {thirteen) analog Centrex lines or basic Business local
exchange lines or trunks and DSL service. This XOption also includes shared
hosting space and the Customer's choice of end user shared hosting web
applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: "A” = 4,000 minutes, “B” =
7,000 minutes, “C" =10,000 minutes, and “D" = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in
Company's Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each is listed below. This XOption
includes uniimited local exchange calling. International usage is provided under
Company's Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company's website.

Monthly Recurring Charge A=§$ 925.00
B=%1,075.00
C=%$1,225.00
D=%$1,975

Non-Recurring Charge $800.00

ISSUED:

November 1, 2002 EFFECTIVE: XEEzeHbetXD{REX

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(7)

(T)

M
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Schwam psc
12/13/02


0. Missouri Inc,

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.4
Canceis Original Page 99.4

Service Offerings, Rates and Charges {Cont'd)

See Promotional rates.on Page 105.

4.24

Premium XQPTION Service Offering (Cont'd)

4.24.2 Premium XOption #2

To receive service under this XOption, the Customer must order a minimum of 14
(fourteen) but no more than 18 (eighteen} analog Centrex lines or basic Business
local exchange lines or trunks and DSL service. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B" =
7,000 minutes, “C” =10,000 minutes, and “D" = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in
Company's Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each is listed below. This XOption
includes unlimited local exchange calling. International usage is provided under
Company’s Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company's website.

Monthly Recurring Charge A=%$1,185.00
B=$1,285.00
C=%$1,435.00
D=$2,185.00

Non-Recurring Charge $ 800.00

ISSUED:

November 1, 2002 EFFECTIVE: XDetémbert 280X

Nancy Krabill, Director Regutatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

12/13/02

M

(T
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X0

Missouri Inc,
LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO, No. 4
First Revised Page 99.5
Cancels Criginal Page 99.5
4. Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.

4.24

Premium XQOPTION Service Offering (Cont'd)

4.24.3 Premium XOption #3

To receive service under this XOption, the Customer must order a minimum of 10
{ten) but no more than 13 (thirteen) analog Centrex lines or basic Business local
exchange lines or trunks and DSL service. This XOption also includes shared
hosting space and the Customer's choice of end user shared hosting web
applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” =
7,000 minutes, “C" =10,000 minutes, and “D” = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each Is listed below. This XOption
includes unlimited loca! exchange calling. International usage is provided under
Company’s Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company's website.

Monthly Recurring Charge A=$1,135.00
B=51,285.00
C=%$1,435.00
D=$2,185.00

Non-Recurring Charge $ 800.00

ISSUED:

November 1, 2002 EFFECTIVE: XxRevemnder Ix200ex

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
X0 Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(M

M

(T)


Schwam psc
XXXXXXXXXXXXXX

Schwam psc
12/13/02


X0

Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
P.5.C.MO.No. 4
First Revised Page 99.6
Cancels Original Page 99.6
4. Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.1.

4.24

Premium XOPTION Service Offering (Cont'd) .

4.24.4 Premium XOption #4

To receive service under this XOption, the Customer must order a minimum of 14
(fourteen) but no more than 18 {eighteen) analog Centrex lines or basic Business
local exchange lines or trunks and DSL service. This XOption also includes
shared hosfing space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A" = 5,000 minutes, “B” =
7,000 minutes, “C” =10,000 minutes, and “D" = 25,000 minutes. The domestic
long distance usage above these options will be bhilled at rates set forth in
Company's Message Toll Service tariff for infrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each is listed below. This XOption
includes unlimited local exchange calling. International usage is provided under
Company's Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,385.00
B=$1,485.00
C=$1,635.00
D=$2,385.00

MNon-Recurring Charge $ 800.00

ISSUED:

November 1, 2002 EFFECTIVE: xDeoerbexr Ix3002xxx

Nancy Krabill, Director Regulatory and External Affairs
' XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

12/13/02

(M

(T)

m
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0.. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.5.C. MO. No. 4

First Revised Page 99.7
Cancels Original Page 98.7

4. Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.1.

4.24

Premium XOPTION Service Offering (Cont'd)

4.24.5 Premium XOption #5

To receive service under this XOption, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) analog Centrex lines or basic Business local
exchange lines or trunks and Dedicated Internet Access. This XOption also
includes shared hosting space and the Customer's choice of end user shared

hosting web applications. Customer must choose from one of the options below

for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C" =10,000 minutes, and “D" = 25,000 minutes, The
domestic long distance usage above these options will be billed at rates set forth
in Company’s Message Toll Service tariff for intrastate toli use or pursuant to the
Terms and Conditions governing long distance service found on Company's

website for interstate use. The MRC for each is listed below. This XOption -

includes uniimited local exchange calling. International usage is provided under
Company's Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge A=%$1,570.00
B=$1,720.00
C=$1,870.00
D=%$2,620.00

Non-Recurring Charge $1,800.00

ISSUED:

November 1, 2002 EFFECTIVE: XBxetnbet X 2o

Nancy Krabill, Director Regulatory and External Affairs December 13, 2002
X0 Missouri, Inc.
2020 Westiport Center Drive
Marytand Heights, MO 63148

(T)

(T

(M


Schwam psc
XXXXXXXXXXXXXX

Schwam psc
December 13, 2002


0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S5.C. MO. No. 4

First Revised Page 99.8
Cancels Original Page 89.8

Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.1.

4.24

Premium XOPTION Service Offering (Cont'd)

4.24.6 Premium XOption #6

To receive service under this XOption, the Customer must order 2 minimum of
14{fourteen) but no more than 18 (eighteen) analog Centrex lines or basic
Business local exchange lines or trunks and Dedicated Internet Access. This
XOption also includes shared hosting space and the Customer’s choice of end
user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” =
5,000 minutes, “B" = 7,000 minutes, and “C" =10,000 minutes, and “D" = 25,000
minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company's Message Toll Service tariff for intrastate toli use or
pursuant to the Terms and Conditions governing long distance service found on
Company’s website for interstate use. The MRC for each is listed below. This
XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms
and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,785.00
‘ B=%$1,885.00

C=$2,035.00

D=$2,785.00

Non-Recurring Charge $1,800.00

ISSVED:

November 1, 2002 EFFECTIVE: XxDexemiend 282

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(M)

(M
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
First Revised Page 99.9
Cancels Original Page 99.9
4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.2.

4.24

Premium XOPTION Service Cffering (Cont'd)

4,247 Premium XOption #7

To receive service under this XOption, the Customer must order a DS-1 access
facility for voice and Internet delivery. The Customer can select the configuration
of the voice and data lines up to but not more than 24 lines combined. This
XOption also includes shared hosting space and the Customer's choice of end
user shared hosting web applications. Customer must choose from one of the
four options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes.
The domestic long distance usage above these options will be billed af rates set
forth in Company's Message Toll Service tariff for intrasfate toll use or pursuant
to the Terms and Conditions governing long distance service found on
Company's website for interstate use. The MRC for each is listed below. This
XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms
and Conditions governing international traffic found on Company's website.

Monthly Recurring Charge A=$1,215.00
B=$1,365.00
C=$1,515.00
D=%2,265.00

Non-Recurring Charge $ 999.00

ISSUED:

November 1, 2002 . EFFECTIVE: XREBetbeOd 2802

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63145

(T


Schwam psc
XXXXXXXXXXXXX

Schwam psc
12/13/02


0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
 P.S.C.MO. No. 4

First Revised Page 99.10
Cancefs Original Page 99.10

4, Service Offerings, Rates and Charges (Cont'd)
4.24  Premium XOPTION Service Offering {Cont'd)

4.24.8 Premium XOption #8

This XOption is a per user network service that requires a minimum of 10 (ten)
users accessing the same network. This XOption consists of one voice line per
user, or a minimum of ten lines, and DSL service. This XOption also includes
shared hosting space and the Customer's choice of end user shared hosting web
applications. Customer must choose from one of the options betow for the
monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” =
7,000 minutes, and “C" =10,000 minutes, and “D" = 25,000 minutes. The

. domestic long distance usage above these options will be billed at rates set forth
in Company’'s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each is listed below. This XOption
includes unlimited local exchange calling. The monthly minutes of use for
domestic long distance is total combined usage for all the users in this Option.
International usage is provided under Company's Platinum Small Business Plan
Pursuant to the Terms and Conditions governing international traffic found on
Company’'s website.

Monthly Recurring Charge
Per User A=% 76.00
B=% 86.00
C=%$ 96.00
‘ D=%$146.00
Non-Recurring Charge
Per User A=% 76.00
B=§ 86.00
C=$ 96.00
D=$146.00
ISSUED:  November 1, 2002 EFFECTIVE: x Degsmbsnte 0% x
Nancy Krabill, Director Regulatory and External Affairs 12/13/02

XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63148
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.11
Cancels Original Page 99.11

Service Offerings, Rates and Charges (Cont'd)

As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This services only remains available for the duration of
existing arrangements.

4.24

Premium XOPTION Service Offering (Cont'd)

4.24.8 Premium XOption #9

This XOption is a per user network service that requires a minimum of 30 ({thirty)
users accessing the same network. This XOption consists of one voice line per
user, or a minimum of 30 lines, and DSL service. This XOption also includes
shared hosting space and the Customer's choice of end user shared hosting web
applications. Customer must choose from one of the options below for the
monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B" =
7,000 minutes, “C" =10,000 minutes, and “D" = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC far each is listed below. This XOption
includes unlimited local exchange calling. The monthly minutes of use for
domestic long distance is total combined usage for all the users in this Option.
international usage is provided under Company's Platinum Small Business Plan
Pursuant to the Terms and Conditions goveming international traffic found on
Company’s website.

Monthly Recurring Charge
Per User A=$26.00
B=$29.00
C=$33.00
D=%$49.00
Non-Recurring Charge
Per User A=$26.00
=$29.00
C=$33.00
D=$49.00

ISSUED:

November 1, 2002 EFFECTIVE: XDesiibard 2of2

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

(M)

(M


Schwam psc
XXXXXXXXXXXXX

Schwam psc
12/13/02


0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.12
Cancels Original Page 99.12

Service Offerings, Rates and Charges (Cont'd)

As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This services only remains available for the duration of
existing arrangements.

4.24

Premium XOPTION Service Offering (Cont'd)

4.24.10 Premium XOnption #10

This XOption is a per user network service that requires a minimum of 10 (ten)
users accessing the same network. This XOption consists of one voice line per
user, or a minimum of ten lines, and Dedicated Internet Access. This XOption
also includes shared hosting space and the Customer’s choice of end user
shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C" =10,000 minutes, and “D" = 25,000 minufes.
The domestic long distance usage above these options will be billed at rates set
forth in Company's Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on
Company’'s website for interstate use. The MRC for each is listed below. This
XOption includes unlimited local exchange calling. The monthly minutes of use
for domestic long distance is total combined usage for all the users in this Option.
International usage is provided under Company’s Platinum Small Business Plan
Pursuant to the Terms and Conditions governing international traffic found on
Company's website.

Monthly Recurring Charge

Per User A=$103.00
B=$113.00
C=$123.00
D=$173.00

Non-Recurring Charge

Per User A=$103.00
B=%$113.00
C=$123.00
D=$173.00

ISSUED:

November 1, 2002 EFFECTIVE: XXB&cember it 2002xX

Nancy Krabhill, Director Regulatory and External Affairs 12/13/02
: XO Missouri, Inc.
2020 Westport Center Drive
Maryiand Heights, MO 63146

(T

(1)


Schwam psc
XXXXXXXXXXXXXXXX

Schwam psc
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0. Missouri Inc,

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.13
Cancels Original Page 99.13

Service Offerings, Rates and Charges (Cont'd)

As of the effective date of this tariff page, this service is not available to customers under
new or renewal arrangements. This services only remains available for the duration of
existing arrangements.

4.24

Premium XOPTION Service Offering (Cont'd)

4.24.11 Premium XOption #11

This XOption is a per network user service that requires a minimum of 30 (thirty)
users accessing the same network. This XOption consists of one voice line per
user, or a minimum of thirty lines, and Dedicated Internet Access. This XOption
also includes shared hosting space and the Customer's choice of end user
shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C" =10,000 minutes, and “D” = 25,000 minutes.
The domestic long distance usage above these options will be billed at rates set
forth in Company's Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on
Company's website for interstate use. The MRC for each is listed below. This
XOption includes unlimited local exchange calling. The monthly minutes of use
for domestic long distance is total combined usage for all the users in this Option.
international usage is provided under Company's Platinum Small Business Plan
Pursuant to the Terms and Conditions governing international traffic found on
Company’s website.

Monthly Recurring Charge

Per User A=$35.00
B=$38.00
C=$42.00
D=$58.00

Non-Recurring Charge

Per User A=$35.00
B=$38.00
C=$42.00
D=$58.00

ISSUED:

November 1, 2002 EFFECTIVE: XOesenibed XX

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc. 12/13/02
2020 Westport Center Drive
Maryland Heights, MO 63146

M

M
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4 '

First Revised Page 99.14
Cancels Original Page 89.14

Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.3.

4.24

Premium XOPTION Service Offering (Cont'd)
4.24.12 Premium XQption #12

To receive service under this XOption, the Customer must order a minimum of 19
{nineteen) but no more than 24 {(twenty-four) analog Centrex lines or basic
Business local exchange lines or trunks and DSL service. This XOption also
includes shared hosting space and the Customer’s choice of end user shared
hosting web applications. Customer must choose from one of the options below
for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes,
‘B” = 25,000 minutes, “C* =50,000 minutes, and “D” 75,000 minutes. The
domestic long distance usage above these options will be billed at rates set forth
in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company's
website for interstate use. The MRC for each choice is listed below. This
XOption includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the
Terms and Conditions governing intermational traffic found on Company's
website.

Monthly Recurring Charge A=$1,840.00
B=%$2,590.00

=$3,840.00

D=$5,090.00

Non-Recurring Charge $ 800.00

ISSUED:

November 1, 2002 EFFECTIVE: XXeCerbéexKAX2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

12/13/02

(M

(M)

(M)
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO.No. 4

First Revised Page 99.15
Cancels Original Page 99.15

4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.3. (T)

4.24 Premium XOPTION Service Offering (Cont'd)

4.24.13 Premium XOption #13
. (T
- To receive service this XOption, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) analog Centrex lines or basic
Business local exchange lines or frunks and Dedicated Internet Access. This
XOption also includes shared hosting space and the Customer's choice of end
user shared hosting web applications. Customier must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” =
10,000 minutes, “B” = 25,000 minutes, “C" =50,000 minutes, and “D” 75,000
minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company's Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on
Company's website for interstate use. The MRC for each choice Is listed below.
This XOption includes unlimited local exchange calling. International usage is
provided under the Company’'s Platinum Medium Business Plan pursuant to the
Terms and Conditions governing international fraffic found on Company's
website.

(N
Monthly Recurring Charge A=$2,285.00

B=%$3,035.00
C=$4,285.00
D=$5,535.00
Non-Recurring Charge $1,800.00
ISSUED:  November 1, 2002 EFFECTIVE: XDecdmberK 206
: 12/13/02
Nancy Krabill, Director Regulatory and External Affairs
X0 Missour, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.16
Cancels Criginal Page 99.16

4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.3.

4.24

Premium XOPTION Service Offering {(Cont'd)

4.24.14 Premium XOption #14

To receive service under this XOption, the Customer must order a Primary Rate
interface (PRI) for voice along with Digital Subscriber Line service. This XOption
also includes shared hosting space and the Customer's choice of end user
shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 10,000
minutes, “B" = 25,000 minutes, “C" =50,000 minutes, and “D” 75,000 minutes.
The domestic long distance usage above these options will be bilied at rates set
forth in Company’'s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on
Company’'s website for interstate use. The MRC for each choice is listed beiow.
This XOption includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company's
website.

Monthly Recurring Charge A=§1,720.00
B=$2,470.00
C=$3,720.00
D=$5,170.00

Non-Recurring Charge $ 800.00

ISSUED:

November 1, 2002 , EFFECTIVE: XBeeembex I x2002X

Nancy Krabill, Director Regulatory and External Affairs 12/13/02
XO Missouri, inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

First Revised Page 99.17
Cancels Original Page 99.17

4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.4.

4.24

Premjum XOPTION Service Offering (Cont'd)

4.24 15 Premium XOption #15

To receive service under this XOption, the Customer must order a Primary Rate
Interface (PRI) for voice along with Dedicated Internet Access service. This
XOption also includes shared hosting space and the Customer's choice of end
user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” =
10,000 minutes, ‘B" = 25,000 minutes, “C* =50,000 minutes, and “D" 75,000
minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company's Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on
Company's website for interstate use. The MRC for each choice is listed below.
This XOption includes unfimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company's
website. :

Monthly Recurring Charge A=%$2,165.00
B=%2,915.00
C=%$4,165.00
D=$5,615.00

Non-Recurring Charge $1,800.00

ISSUED:

November 1, 2002 EFFECTIVE: XDot¥MserK 208X

12/13/02
Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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0. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4
First Revised Page 99.18
Cancels Original Page 99.18
4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.4.

4.24

Premium XOPTION Service Offering (Cont'd)
4.24.16 Premium XOption #16

To receive service under this XOption, the Customer must order a PRI access
facility for voice and Internet delivery. The Customer can select the configuration
of the voice and data lines up to but not more than 24 lines combined. This
XOption also includes shared hosting space and the Customer's choice of end
user shared hosting web applications. Customer must choose from one of the
options below for the monthly minutes of domestic long distance usage: “A” =
4,000 minutes, “B” = 7,000 minutes, “C" =10,000 minutes, and “D" = 25,000
minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company’'s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on
Company's website for interstate use. The MRC for each is listed below. This
XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Smaill Business Plan Pursuant to the Terms
and Conditions governing international {raffic found on Company's website.

Monthly Recurring Charge A=%$1,410.00
_ B=%$1,560.00
C=5%1,710.00

D=$2,660.00

Nan-Recurring Charge | $ 999.00

ISSUED:

November 1, 2002 EFFECTIVE: XDe¢EMbEXK OB XX

Nancy Krabifl, Director Reguiatory and External Affairs
X0 Missouri, Inc. 12/13/02
2020 Westport Center Drive
Maryland Heights, MO 63146
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e Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Third Revised Page 99.19
Cancels Second Revised Page 99.19

4, Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.4.

4.24  Premium XOPTION Service Offering (Cont'd)

4.24.17 XOption M — Satellite Office Solutions (T)
To receive service under this XOption, the Customer must order a XOptions
package at no fewer than three locations, with at least one location receiving one of
the Premium XOptions 1-16. The requirement specified above does not apply to
Customer's who subscribe to a two or three year contract term. However, all
Customers, regardiess of contractual term length, must also order a minimum of 6
(six) but no more than 9 (nine) local exchange lines via Integrated Access service.
Customers renewing Company contracts are eligible to receive this XOption on a
stand alone basis with no location other XOption requirements. Customer will
receive 1,500 monthly minutes of domestic long distance usage. Domestic long
distance usage above the monthly minutes wili be billed at rates set forth in
Company's Message Toll Service tariff for intrastate use or pursuant to the Terms
and Conditions governing long distance traffic found on Company's website for
interstate use. The installation and monthly recurring charge are listed below. This
XOption includes unlimited local exchange calling. International usage will be
provided under the Company’s Platinum Small Business Plan pursuant to the Terms
and Conditions governing international traffic found on Company’s website.

M
Monthly Recurring Charge $815.00
Non Recurring Charge $700.00

4.24 18 XOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP. MLP is a 5% discount off the monthly recurring charge of all XOption
packages 1-16. XOption M is not eligible for the discount and does not contribute to
the total of five necessary locations to receive the MLP discount.

ISSUED:  Aprit 8, 2004 EFFECTIVE: May 8, 2004
Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc. Filed
2020 Westport Center Drive

Maryland Heights, MO 63146 MO PSC
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0‘ Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C.MO. No. 4

First Revised Page 99.20
Cancels Original Page 99.20

4. Service Offerings, Rates and Charges (Cont'd)

424 Premium XOPTION Service Offering (Cont'd)

4.24 .19 Standard Feature Package:

All XOptions include the following standard features at no additional charge.

Voicemail w/Message Waiting
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

4.24 20 Term Discounts:

(N)

XOtion customers who choose one of the following term commitments which is
greater than one year will receive a discount. The discount is applied to the XOption
Monthly Recurring charge and the local exchange and domestic long distance usage
above the bundled minutes of use included in each XOption. The discount will not
be offered with any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount (N)

ISSUED: _ July 3, 2003 EFFECTIVE:  August-2-2003

Nancy Krabill, Director Regutatory and External Affairs  August 28, 2003
XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 Filed
o MO PSC
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0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Second Revised Page 99.21
Cancels First Revised Page 99.21

4. Service Offerings, Rates and Charges (Cont'd)

4.25

Loyalty Discount

As of the effective date of this tariff page, the Loyalty Discount will no longer be
offered to new customers.

The Loyalty Discount applies to Customers who renew one-year contracts for Business
Lines, Business Trunks, Premium Integrated Access, and Switched T1 services

4251 Company Customers with a one-year term contract who, at the expiration of the
initial term, renew their contract for a second one-year period, will receive a 5%
discount on all monthly recurring charges incurred in the second year, excluding
fees, taxes and usage.

4.25.2 Company Customers who, at the expiration of the second consecutive one-year
period, renew their contract for an additional one-year period will receive a 10%
discount on all monthly recurring charges incurred in the third year, excluding fees,
taxes, and usage.

4253 The 10% discount will remain in place for each subsequent year that the Customer
renews service. The discount will apply to the monthly recurring charges incurred in
each subsequent yearly peried, excluding fees, taxes, and usage.

ISSUED:

July 3, 2003 EFFECTIVE: Auouct 22003
Nancy Krabill, Director Regulatory and External Affairs August 28, 2003 ,
XO Missouri, Inc. : Flled
2020 Westport Center Drive
Maryland Heights, MO 63146

(N)

(N)

MO PSC
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0, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Qriginal Page 99.22

4, Service Offerings, Rates and Charges {Cont'd)

4.26  Private Switch / Automatic Location Identification (PS/ALI) {N)

PS/AL! is a service offering which allows a private telephone switch, Private Branch
Exchange (PBX), or other telephene service switch, located on the customer premises, to
send Autormatic Number Identification (ANI} information, identifying the individual station line
to a 911 system. PS/ALI is also available via Centrex and ISDN-PRI.

The PS/ALI system enables the Customer to interface with a third party vendor's (Vendor),
software, which updates a E911 database. Through the interface, the customer is able to
enter and update the specific address and location of each extension. Cormmunication
between the Customer’s computer system running PS/ALI and the Vendor is initiated by the
Customer and occurs through the Internet.

a. Restrictions:
Customer must sign a minimum one (1) year term contract.
The PS/ALI customer must subscribe to Company Local Service from the
PBX/Centrex/ISDN-PRI that they are requesting a PS/ALI license.
PS/ALI is not sold as a stand-alone product. Should the Customer terminate
Local Service, PS/ALI shall also be cancelled.
PS/ALl is subject to early termination penalties.

b. Customer provided equipment;
Pentium Class Perscnal Computer (PC)
Microsoft Windows 95/98/NT
16 MB RAM memary
Over 16 MB free hard drive space
28.8 kbps (or higher) modem
Super VGA monitor (800 X 600 pixel, 256 —color display driver)
Mouse
Microsoft Internet Explorer 5.01 with service pack 1

(N)

ISSUED: February 5, 2003 EFFECTIVE: -vercr<—2868-

Nancy Krabill, Director Regulatory and External Affairs March 14, 2003
XO Missouri, Inc.

2020 Westport Center Drive Filed
Maryland Heights, MO 63146

MO PSC
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0- Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4

Original Page 99.23

Service Offerings, Rates and Charges (Cont'd)

426  Private Switch / Automatic Location Identification (PS/ALI) (Cont'd)

C. Pricing: Prices below do not include Federat, State or Local Taxes or
Surcharges. Customer’s initial load file included in installation charge.

NRC {Installation) MRC
Up to 1,000 station | $4,375.00 $200.00 per 1,000
records per records {or fraction
Customer., thereof)
1,001- 4,000 $4,700 $175.00 per 1,000
station records per records (or fraction
Customer thereof)
4,001 or more $5,400 $150.00 per 1,000
station records per records (or fraction
Customer thereof)
License fee for $600.00
each additional
load file.
Filed
ISSUED: February 5, 2003 EFFECTIVE: Marcir72603

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

March 14, 2003

(N)

(N)
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x Missouri Punr:
Service ~ublic
0. Missouri Inc. e (ngm‘DOIQH

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO. No. 4 RECD FEB 13 200

Original Page 100

5. Promgcticnal Offerings:

The Company, from time to time, may make promotional offerings of its services which may include

- waiving or reducing the applicable charges for the promaoted service. The promotional offerings may

be limited as to the duration, the date and times of the offerings and the locations where the offerings
are made, and shall be subject to prior notification and approval by the Commission.

The Company may, upon Commission approval, offer customers specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission atleast 7
days prior to the commencement of a promotional program specifying the terms of the promaotion,
the specific service offered, the location, and the beginning and ending dates of the promotional
period. :

In lieu of the Customer receiving applicable volume discounts and/or promotional credits on a

monthly invoice, the Company may, in a nondiscriminatory manner, ulilize other methods of
payment, subject to the terms and condition of this tariff.

Missouri Public
Service Commiasion

FILED MAR 15 2001

ISSUED: February 13, 2001 EFFECTIVE: March 15, 2001

Nancy Krabiil, Director
Regulatory and External Affairs
X0 Missouri, Inc.

2020 Wesiport Centar Drive
Maryland Haights, MO 83148




@. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Third Revised Page 101
Cancels Second Revised Page 101

5. Promotional Offerings: {Cont’d)

51 XOptions Simplification Promotion

This promotion is available to New and Existing Customers that subscribe to XOptions
Bundles 5A, 6A, 7A, 13A, 15A and 16A, pursuant to this promotion on or before Decermnber (T)
31, 2004.

Under this promotion, Customers will receive a 15% discount off the tariff prices for the
XOptions bundles specified above. The promotional discount will apply to the monthly
recurring charge and overage usage charges only. The discount does not apply to packages
B, C or D of the XOptions offerings. This promotion does not apply to any XOptions bundles
or packages that are not listed above.

This promotion may not be combined with other promotions and special offers, except for the
XOption #7 and #16 Promotions. This promotion may not be used with any individual case
basis offerings.

5.1.A Business Line Simplification Promotion

This promotion is available to New and Existing Customers that crder business lines
pursuant to this promation on or before July 31, 2004 with 2 minimum of a two year term
commitment,

Under this promotion, Customers who erder business lines according to Sections 4.1.6 of
this tariff may select up to seven features at no additional cost. The eligible features include:
3-Way Calling, Call Transfer, Caller ID and Name, Call Forwarding Variable, Call Forwarding
Busy, Call Forwarding No Answer and Sequential Hunting. Customers must comply with all
other terms and conditions of the business line offering as specified in the tariff.

This promotion may not be used with any individual case hasis offerings.

ISSUED: June 29, 2004 EFFECTIVE: July 29, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146 F ’LED

MO PSC
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Micoouri Publie

)‘0 o RECD JUL 2 4 2002

LOCAL EXCHANGE SERVICES TARIFF : e
. P.S.C. MO. No. 4 Service Commission
First Revised Page 102
Cancels Original Page 102
5. Eromaotignhal Offerings (Cont'd)
52  Go with XO integrated Access Promotion {D) (N)

New or Existing Company Customers, defined as Customers who have not received
Company service for at least one year prior to receiving service under this promotion and
Customers who currently subscribe to Company voice services respectively, who sign up for
Company's Integrated Access product on or before September 30, 2002 may be efigible to
receive a reduced requirement for local exchange lines or channels.

To be eligible for this promation, New and Existing Customers must purchase a minimum of
six {6) local exchange lines or channels and reach'a minimum total of fourteen (14) voice and
data channels combined and, at a minimum, enter a one (1) year service order agreement.
All other terms and conditions of Company's Integrated Access product, listed in Section 4.16
of this Taritf, apply. To be eligible for this promaction, Customers must be located in an area
where the Company is collocated in the ILEC wire center serving the Customer. Other
Customers may be eligible for this promotion depending upon their service configuration. All
customers may also be required to meet minimum revenue commitmants.

. 53 Go with XO 2 Promotion

New Company Customers, defined as Customers who have not received Company service
for at least one year prior to receiving service under this promotion, who sign a one year term
tor Company's products listed below on or before September 30, 2002 may be eligible to
receive one free menth for a year of service,

To be eligible for this promotion, New Company Customers must sign a one year term for
one of the following products: integrated Access at speeds of 256k and greater; Dedicaied
Internet Access; XOptions with a Dedicated Internet Access component; ISDN PRY; switched
T1; or local lines and trunks. Ali products with a DSL component and XOptions M - Satellite
Office Solutions are ineligible for this promotion. New Company Customers choosing local
lines and trunks must purchase a minimum of ten (10) local lines. New Company Customers
must be located in an area where the Company is collocated in the ILEC wire center serving
the Customer 10 be eligible for this promotion. QOther New Company Customers may be
eligible for this promotion depending upon their service configuration. All customers rhay also
be required to meet minimum revenue commitments.

(D} {N)

*Promaetions previously found on this page have expired.

Miiesouri Public

@ T wEw FFPECTVE  ARREETRUG 2 4 2002

Nancy Krabill, Director Regulatory and External Affairs
AO Missourt, tnc. . . .
2020 Westport Center Drive Service Commission
Maryland Heights, MO 63146
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RECD JUL 24 2002
X 0. Missour inc.

. LOCAL EXCHANGE SERVICES TARIFF Service Commission .
P.S.C. MO. No. 4
Second Revised Page 103
Cancels First Revised Page 103

5. Promoticnal Offerings (Cont'd)

53  Gowith XO 2 Promotion (Cont'd) (D) (N) '

The free month will be the 13" month of Customer’s contract and, because Company bills in
advance for recurring charges, will appear as an autornatic credit on the Customer’s account
in the Customer’s 12" billing cycle. The free month is defined as the applicable monthly
recurring charge (MRC) for the product(s) chosen by the New Company Customer. The free
month will appear as an automatic credit on the Customer’s account. Credits do not include
usage, taxes, user fees, or surcharges. This promotion does not apply to Muitiple Service
Discount Customers, may not be combined with any other promotion except the Go with XO
Integrated Access Promotion and will be available until September 30, 2002, unless sooner
canceled, withdrawn or modified. In cases where the free month is outside of the Customer’s
contract term, all contract terms and conditions apply.

5.4 Go with XO Upsell Promotion

This promotion is offered to Existing Company Voice Customers, defined as Customers who
currently subscribe to Company voice services only. Existing Voice Customers who sign a
one year term for one of the following Company services: Integrated Access, Dedicated
Internet Access — T1 or below, or XOptions with a Dedicated [nternet Access component on

. or betore September 30, 2002 may be eligible 10 receive one free month of service. All
products with a DSL component and XOptions M — Satellite Office Solutions are ineligible for
this promotion.

To be eligible for this promotion, the Existing Voice Customers must also meet the foliowing
obligations. The Existing Voice Customers must subscribe to voice services under current
contracts in good standing and have contracts that are not due to expire within sixty days. All
Existing Voice Customers located in an area where the Company is collocated in the ILEC
wirg center serving the Customer are eligible for this promotion. Other Existing Voice
Customers may be eligible for this promotion depending upon their service configuration. All
customers may alsa be required to meet minimum revenue commitments.

The Existing Voice Customers must sign a new contract for the service chosen under this
promotion. For Customers signing new contracts tor Integrated Access or XOptions, the new
contract must be a one year term. This restriction dees not apply to Customers signing new
contracts for Dedicated Internet Access. The Monthly Recurring Charge (MRC) of the new
contract, or of the new contract combined with the existing contract if it remains in effect,
must be at least $300 greater than the MRC of the existing contract.

(D} (N)

*Promotions previously found on this page have expired.

Miosouri Public
. ISSUED: July 24, 2002 EFFECTIVE: August 24, 2002

Nancy Krabill, Director Regulatory and External Affaws F“_ED AUG 2 4: ZUUZ
XO Missouri, Inc. ‘

2020 Westport Center Drive . . s !

Maryland Heights, MO 63146 Service Commission {




d. Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Fifth Revised Page 104
Cancels Fourth Revised Page 104

5. Promotional Offerings (Cont'd)

5.4

5.5

Go with XO Upsell Promotion (Cont'd)

The free month will be the 13" month of Customer’s contract. The free month is defined as
the applicable monthly recurring charge (MRC) only fer the new product chosen by the
Existing Voice Customer. The free month will appear as an automatic credit on the
Customer’s account. Credits do not include usage, taxes, user fees, or surcharges. This
promotion does not apply to Multiple Service Discount Custormers. This promotion may not
be combined with any other promotion except the Go with XO Integrated Access Promotion
and will be available until September 30, 2002, unless sooner canceled, withdrawn or
modified. In cases where the free month is outside of the Customer’'s contract term, all
contract terms and conditions apply.

Contract Renewal Promotion |l

Company Customers whose service is provided on a month to month contract, or whose
current coniract is within thirty (30) days of expiration, and who execute a new one year term
contract for all voice products, excluding voice features, that have a monthly recurring charge
component between April 5, 2004 and December 31, 2004 may be eligible to receive one
free month of service. The free month will appear on the Customer's invoice in the 12" month
of Customer’s contract.

Customers located in an area whete the Company is collocated in the ILEC wire center
serving the Customer are eligible for this promoticn. Other Customers may be eligible for this
promotion depending upon their service configuration. All customers are also required to
meet minimum revenue commitments.

The free month is defined as the applicable monthly recurring charge{s) (MRC) for standard
priced voice product(s), excluding voice features, chosen by the Customer. No free month
credit shall exceed $7,500. If customer's MRC(s) exceeds $7,500, Customer will be charged
the difference between the actual MRC(s) and $7,500 in the free month. Credits for monthly
recurring charges do not include usage, taxes, user fees, or surcharges. This promotion
cannot be combined with other promotions.

If Customer's Company service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all credits applied to Customer’s account
pursuant to this promotion. All other terms and conditions of Company’s services shall apply.

ISSUED: April 8, 2004 EFFECTIVE: May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 Filed

MO PSC
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0, Maissour Inc

LOCAL EXCHANGE SERVICES TARIFF
PSC MO No 4

Fourth Revised Page 105
Cancels Third Revised Page 105

5 Promotional Offerings (Cont'd)
56 Premium XOption Deluxe Promotions
561 Premwm XOption #1 Deluxe Promotion
The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,
2004
Monthly Recurring Charge A=% 860 00
B=$1,005 00
C=%$1,155 00
D=%$1,895 00
Non-Recurnng Charge $ 80000
562 Premum XOption #2 Deluxe Promotion
The following promotional rates are avaitable to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,
2004
Monthly Recurnng Charge A=%$1,110 00
B=%1,20500
C=$1,35500
D=$2,095 00
Non-Recurnng Charge $ 80000
563 Premum XOption #3 Deluxe Promotion
The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,
2004
Monthly Recurring Charge A=$1,035 00
B=$1,180 00
€=%1,33000
D=$2,070 00
Non-Recurring Charge $ 80000
ISSUED January 28, 2004 EFFECTIVE February 7, 2004

Nancy Krabill, Director Regulatory and External Affairs
X0 Missourt, Inc
2020 Westport Center Drive
Maryland Heights, MO 63146

(€

(C)

(C)

©)

(©)

(©)
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0* Missoun Inc.

LOCAL EXCHANGE SERVICES TARIFF
PSC MO No 4
Second Revised Page 105 1
Cancels First Revised Page 105 1

5 Promotional Qfferings (Cont'd)

56 Premium XOption Deluxe Proemotions {Cont'd)

564 Premwm XOption #4 Deluxe Promotion

(€)
The foliowing promotional rates are avallable to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004
(©)
Monthly Recurnng Charge A=$1,260 00
B=$1,355 00
C=$1,50500
D=%$2,245 00
Non-Recurring Charge $ 80000
565 Premum XOption #5 Deluxe Promotion
©)
The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,
2004
(C)
Monthly Recurring Charge A=51,43500
B=$1,580 00
C=%1,730 00
D=%$2,470 00
Non-Recurring Charge $1,800 00
566 Premum XOption #6 Deluxe Promotion
(C)
The foliowing promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,
2004
(C)
Monthly Recurring Charge A=$1,660 00
B=$1,755 00
C=%$1,805 00
D=%2,645 00
Non-Recurring Charge $1,800 00
ISSUED January 28, 2004 EFFECTIVE February 7, 2004

Nancy Krabill, Director Regulatory and External Affairs
X0 Missoun, Inc
2020 Westport Center Drive
Maryland Heights, MO 63146

Filed
MO PSC
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g Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S.C. MO.No. 4

Third Revised Page 105.2
Cancels Second Revised Page 105.2

5, Promotional Offerings (Cont'd)

586 Premjum XOption Deluxe Promotiong (Cont'd)

56.7 Premium XOption #7 Deluxe Promgotion

(C)
The following promotional rates are available {o customers who make new service
arrangements on or after the effective date of this tariff page and before September
30, 2004.
(C)
Monthiy Recurring Charge A=$1,080.00
B=$1,210.00
C=%$1,340.00
D=$2,005.00
Non-Recurring Charge $ 999.00
568 Reserved for future use.
569 Reserved for future use.
£5.6.10 Reserved for future use.
ISSUED:  August 3, 2004 EFFECTIVE: September 2, 2004
Nancy Krabill, Director Regulatory and External Affairs o
XO Missouri, Inc. Fl e

2020 Westport Center Drive

Maryland Heights, MO 63146 M O PS C
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0. Massoun Inc

LOCAL EXCHANGE SERVICES TARIFF

PSC MO No 4

Second Revised Page 105 3
Cancels First Revised Page 105 3

Promoteonal Qfferings (Cont'd)

56

Premium XOption Deluxe Promotions {Cont'd)

56 11 Reserved for future use

5612 Premum XOption #12 Deluxe Promotion

The following promotional rates are avalable to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,

2004

Monthly Recurring Charge

Non-Recurring Charge

A=$1,740 00

=$2,485 00
C=$3,720 00
D=%$4,950 00

$ 80000

5613 Premiym XOption #13 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,

2004

Monthly Recurning Charge

Non-Recurnng Charge

A=$2,140 00

=$2.885 00
C=$4,120 00
D=$5,350 00

$1,800 00

5614 Premuum XOption #14 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tanff page and before June 30,

2004

Monthly Recurring Charge

Non-Recurring Charge

A=$1,600 00
B=%$2,345 00
C=$3,580 00
D=%4,810 00

$ 80000

ISSUED

January 28, 2004

Nancy Krabill, Director Regulatory and External Affairs

XO Missour, Inc

EFFECTIVE.

2020 Westport Center Drive

Maryland Heights, MO 631

46

February 7, 2004

Filed
MO PSC
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@, Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.S.C. MO. No. 4
Fifth Revised Page 105.4
Cancels Fourth Revised Page 105.4

5. Promotignal Offerings {Cont'd)

56 Premium XOption Deluxe Promotions (Cont'd)

5.6.15 Premium XOption #15 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,

2004,
Monthly Recurring Charge A=%$2,000.00
B=%$2,745.00
C=5$3,980.00
D=%$5,210.00
Non-Recurring Charge $1,800.00

5.6.16 Premium XOption #16 Deluxe Promotion

(C)
The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before September

30, 2004.
(C)
Monthly Recurring Charge A=%$1,045.00
B=$1,175.00
C=%$1,305.00
D=%$1,970.00
Non-Recurring Charge $ 999.00

5.6.17 Premium XOption M Deluxe Promaotion

Customers signing new contracts for Deluxe XOption M located in Section 4.24.17 of
this tariff on or before June 30, 2003 are eligible to receive the following promotional
rates. All other requirements and pricing for this XOption as listed in Section 4.24.17
apply during the promotionat period.

Monthly Recurring Charge $ 680.00
Non-Recurring Charge $ 700.00
ISSUED: August 3, 2004 EFFECTIVE: September 2, 2004
Nancy Krabill, Director Regulatory and External Affairs F‘l d
XO Missouri, Inc. 1 e

2020 Westport Center Drive

Maryland Heights, MO 63146 MO PSC
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Q. Missouri Inc.

LOCAL EXCHANGE SERVICES TARIFF
P.8.C. MO. No. 4
Sixth Revised Page 106
Cancels Fifth Revised Page 106

Promotional Offerings (Cont'd)

5.7

The Summer Long Distance Promotion #1

This promaotion is available to customers that receive service in the SBC territory. In orderto
be eligible for this promotion, customers must subscribe to both XO local and long distance
service at the same location for a minimum one year term and must generate at least $15in
monthly revenue {exclusive of taxes and surcharges) per billing cycle.

Under this promotion, eligible custorners will receive the promotional rate listed below for their
infrab, ATA and interLATA intrastate long distance service. This rate will remain in effect for
the Customer’s first year of service.

Promotional Rate: $0.0600
This promotion may not be combined with any other promotion or special offer, and wiil be

available until December 31, 2004, unless sooner canceled, withdrawn, modified or (C)
extended.

ISSUED:

August 3, 2004 EFFECTIVE. September 2, 2004

Nancy Krabill, Director Regulatory and External Affairs °
XO Missouri, Inc. 11e
2020 Westport Center Drive

Maryland Heights, MO 63146 MO PSC
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5. Promotional Offerings (Cont'd)

58 The Summer Long Distance Promotion #2

This promotion is available to customers that receive service in the SBC territory. In order to
be eligible far this promotion, customers must subscribe to both XO local and long distance
or dedicated long distance services.

Under this promotion, eligible customers will receive promotional rates listed below for their
intraLATA and interLATA intrastate long distance service., Rates are based on the
customers’ monthly revenue and term commitments as specified below. The promotional
rate will remain in effect for the length of the customer’s term commitment.

Promotional Rate

Monthly Revenue 1 Year Term

$50 $0.0800

$200 $0.0790

$500 $0.0790

$1,000 $0.0780

$2,500 $0.0780

$5,000 $0.0770

$10,000 $0.0770

$15,000 $0.0750

$20,000 $0.0740
This promotion may not be combined with any other promotion or special offer, and will be
available until December 31, 2004, unless saoner canceled, withdrawn, maodified or ({C)
extended.

ISSUED: August 3, 2004 EFFECTIVE: September 2, 2004
Nancy Krabill, Director Regulatory and Externat Affairs o
XO Missouri, Inc. Flled

2020 Westport Center Drive

Maryland Heights, MO 63146 MO PSC
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5. Promotional Offerings (Cont'd)

5.9 XOptions M -- Satellite Office Solutions Summer Promotion (D) (N)

This promoticn is available to New and Existing Customers that subscribe to XOptions M --
Satellite Office Solutions, pursuant to this promotion on or before August 31, 2003, for a one
year commitment.

Under this promotion, Customners may receive XOptions M — Satellite Office Solutions service
without having to meet the requirements set forth in section 4.24.17 of this {ariff that the
Customer: (1) receive X0 setvice at a minimum of three locations; and {2) receive at one
location, one of the sixteen XOptions bundles.

This promotion may be combined with other promotions and speciai offers. This promotion
may not be used with any individual case basis offerings.

(D) (N}
D — The promation previously found on this page has expired.
ISSUED:  June 4, 2003 EFFECTIVE:  July 4, 2003
Nancy Krabilt, Director Regulatory and External Affairs F’l d
XO Missour, Inc. 1 e

2020 Westport Center Drive

Maryland Heights, MO 63146 MO PS C
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Promotionat Offerings (Cont'd)

5.10

Contract Renewal Promaotion 111

Customers whose service is provided on a month to month basis, or whose current term
commitment is within thirty (30) days of expiration, and who execute a new contract with a
one, two, or three year term, on or before December 31, 2004, for Basic Business Lines,
Trunks, Two-way PRI, Integrated Access or XOption service offerings may be eligible to
receive a ten percent (10%) pricing discount off their Monthly Recurring Charge far such
service offering for the duration of the new contract term. The new contract term and this
promotional discount will commence upon conclusion of the existing contract term.

Customers located in an area where the Company is collocated in the ILEC wire center
serving the Customer are eligible for this promotion. Other Customers may be eligible for this
promotion depending upon their service configuration. All customers are afso required to

" meet minimum revenue commitrents.

If Customer’s service is terminated prior to the end of Customer's new contract term
commitment, the Customer will be liable for all credits applied to Customer's account
pursuant to this promotion. All other terms and conditions of Company’s tariffs and contract
shall apply.

This promotion may not be combined with any other promotion. The promotion does not
apply to features, accounts with special off-tariffed pricing, or carrier accounts.

ISSUED:

April 8, 2004 EFFECTIVE: May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
X0 Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 Filed

(T)

MO PSC
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Promotional Offerings (Cont’d)

511

The X0 Answer

This promotion is available to new and existing Customers who subscribe to both Company
local and long distance service or who subscribe to Company Dedicated Long Distance for a
minimum one year term commitment. Customers who sign up for service on or before March
31, 2004 may be eligible to receive the discounted intrastate long distance rate below.
Promotional rates only apply for a one year term, after which Customer’s long distance
service rates will revert to Company’s standard undiscounted rates.

Under this promotion, eligible Customers will receive the following long distance rates:
Intrastate $0.0360
This promotion cannot be combined with any other promotions, individual case basis

arrangements or special offers. This promotion is not available for Company’s XOptions
calling plan.

ISSUED:

January 28, 2004 EFFECTIVE: February 7, 2004

Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc. HI.En

2020 Westport Center Drive

Maryland Heights, MO 63146 “u m

N)

(N)
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6. XO Prepaid Card Service

Prepaid Cards altow custormners to acquire cards that are used to originate outbound direct dial cails.
Prepaid cards are available in various dollar denominations as set forth below. To use the card,
callers must dial an access number. When the call is acknowledged, the caller then enters the PIN.
At this peint, the caller is netified of the dollar value remaining on the card. The caller then enters the
telephone number to be called. :

XO's Prepaid Card service is available twenty-four hours a day, seven days a week from Dual Tone
Multi Frequency phones. The number of available XO Prepaid Cards is subject to technical
limitations. Such cards will be offered to Cusiomers on a first come, first served basis.

XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations and
under various options. Each prepaid card will remain active until such time as the charges (as set
forth below) equal the dollar value of the prepaid card purchased by the end-use or until the card
expires (as set forth below). Where the dollar value left on an XO Prepaid Card is less than the cost
of making a call, the card will be retired and the unused balance forfeited.

(THN)
Cption 1 Cards will expire the sooner of five years from the date of activation or one year from the
date of first use unless recharged and then one year from the date of last recharge.
. Option 2 & 3 Cards will expire five {5) years from the date of or six months from the date of first use
unless recharged, or six months from the date of last recharge, if any.
)
(M)

Material previously appearing on this page has been moved to page 111.1

. ISSUED: October 31, 2001 EFFECTIVE: December 1, 2001

Nancy Krabill, Director Regulatory and External Affairs Missouri Public
XO Missouri, Inc.
2020 Westport Center Drive

Maryland Heights, MO 63146 FILED DEC 01 2001

Servicae Commission
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6. 'XO Prepaid Card Service

6.1 X0 Prepaid Card Face Value

seven days per week.

X0 Prepaid Card
Face Value

Option 1

$10.00
$15.00
$20.00
$25.00

. Option 2

$ 5.00
$10.00
$20.00

Option 3
$ 5.00

$10.00
$20.00

Initial
Period

$0.125
$0.120
$0.115
$0.100

$0.02399
$0.02399
$0.02399

$0.079
$0.079
$0.079

RECD OCT 31 2001

M

Service Commissgion
The following per minute of use rates will apply in addition to the charges set forth in Sections
6.2 through 6.4 below (as applicable). Calls will be billed in 60 second increments. The Initial
Period is the first minute or fraction therefore of the call. The Additional Period is each
minute or fraction thereof which occurs after the initial period is complete. These prices
include taxes that are calculated based on usage. They do not include sales or excise taxes
dus at the point of purchase. XO Prepaid Card service rates apply twenty-four hours per day,

Each
Additional Period

$0.125
$0.120
$0.115
$0.100

$0.02399
$0.02399
$0.02399

$0.079
$0.079
$0.079

Material appearing on this page previously appeared on page 111,

. ISSUED: QOctober 31, 2001

Nancy Krabill, Director Regulatory and External Affairs
X0 Missaouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

EFFECTIVE: December 1, 2001

()
N)

N)

Missouri Public

FILED DEC 01 2001

Service Commission
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6. XOQ Prepaid Card Service .
RECD OCT 31 241

6.2 Per Call Surcharge

In addition to the usage rates above, the following surcharge will b%%ssmélssed on emmiss|on
completed Option 2 call.

Surcharge (per calf) - $0.71999
(N)

6.3 Payphone Surcharge

in addition to the usage rates above, the following surchargé will be assessed on each
completed call made (regardless of the length of the call) frem a public/semi-public payphone
using an XO Prepaid Card which originates in the contiguous United States and the following
non-contiguous U.S. regions; including but not limited to Alaska, Hawafi, Puerto Rico, U.S.
Virgin Islands, Guam, Northern Marianas and American Samoa

Option 1 Surcharge {(per call) - $0.35 (M)
Option 2 Surcharge (per call) - $0.69 (N)
Option 3 Surcharge (per call) - $0.69 (N)

{M) Material appearing on this page previously appeared on page 111,

ISSUED: October 31, 2001 EFFECTIVE: December 1, 2001

Missouri Public
Nancy Krabill, Director Regulatory and Externai Affairs

X0 Missouri, Inc.

2020 Westport Center Drive F"_ED DE C 0 1 2[][]1

Maryland Heights, MO 63146

Service Commission
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6. XO Prepaid Card Service

6.4

6.5

Expiration of Prepaid Cards/Réchargeable Cards (Options 1,2 and 3)

XO's prepaid cards will expire on the date specified on the card or package in which the card
is included. Some XO Prepaid Cards have a feature whereby the Customer may purchase or
“recharge” additional amounts of XO Prepaid Card Service to an existing prepaid card in
increments of $10.00. In addition to the regulations set forth abave, rechargeable cards are
also subject to the following conditions and limitations:

(1)  Customer may purchase additional units using the recharge feature no mere
than twice in a 48-hour period.

2) The rates for a rechargeable card are the same as a non-rechargeable card .

for the initial purchase, such rates are set forth in Section 1 above.

(3) All units added through the recharge feature must be paid for by credit card
and will be added to the Customer's prepaid card within one day after the
credit card used by the Customer has been verified.

Additional Requirements/Conditions of Service

6.5.1

6.5.2

6.5.3

6.5.4

6.5.5

Only the entity in whose name the original qualifying purchase was made shall be
deemed to be the Customer. Related entities, such as affiliates and subsidiaries,
spouses and relatives, shall not be freated as the customer.

The following type calls will not be completed using the XO Prepaid Calling Card:
Calls to 500, 700, 800, 877, 888, 900, 950 numbers, Directory Assistance calls, All
Operator Service cails, Conference calls, Busy Line Verification and Interrupt
services, Call reguiring the quotation of time an charges, High Seas service and
Maritime services will not be completed using the XO prepaid card.

Neither XO nor any of its authorized agents or coniractors shall be liable or
responsible for theft, loss or unauthorized use of any XO prepaid cards or card
numbers. XO will not refund or issue credit for any unused value on any XO prepaid
card.

All Calls must be charged against a XO Prepaid Card that has a sufficient available
balance.

Customer’s call will be interrupted with an announcement when the balance is about
to be depleted. Such announcement will occur one minute before the balance will he
depleted, based on the terminating location of the call.

ISSUED:

Qctober 31, 2001 EFFECTIVE: December 1, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146

Missouri Public

FILED BEC 01 2001

RECDOCT 31 2001

Service Commi§sion

M

Service Cammigslion
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6.5 Additicnal Requirements/Conditions of Service (Cont)

Service Commigsion
6.5.6 Calls in progress will be terminated by the Company if the balance on the XO
v Prepaid Card is insufficient to continue the call.

6.5.7 Credit Allowances for Interruptions — A credit allowance for XO Prepaid Card service
' is applicable to that portion of a call that is interrupted due to poor transmission, one-
way transmission, or involuntary disconnection of the call. To receive the proper
credit, the Customer must notify the Company at the designated Customer service
Number printed on the XO Prepaid Card and furnish the calied number, the trouble
experienced {e.g., cut-offs, noisy circuit, etc.,) and the approximate time the call was

placed. A customer will not received credit for reaching a wrong number.

6.5.8 Interruptions to Established Calls - When a call that is charged to X0 Prepaid Card
is interrupted due to cut-off, one-way transmission, or poor transmission conditions
the Customer will receive credit equivalent to the Price Per Minute in effect for that
call.

6.5.9 When Credit Allowances Do Not Apply — Credit altowances for calls pursuant to XO
. Prepaid Card service do not apply for:

+ Interruptions not reported to the Company

+ Interruptions that are due to the failure of power, equipment or systems
not provided by the Company, or interruptions caused by the failure of
other services provided by this Company which are connected to XO
Prepaid Card Service.

(T)

. ISSUED: October 31, 2001 - EFFECTIVE. Decemberd, 2001 _. .
Nancy Krabill, Director Regulatory and Externai Affairs Mtssoun Public
X0 Missouri, Inc.

2020 Westport Center Drive F"_ED DEC 01 2001

Maryland Heights, MO 63146

Service Commission
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. ISSUED: March 22, 2001 EFFECTIVE: April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146
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. ISSUED:  March 22, 2001 EFFECTIVE.  April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.
2020 Westport Center Drive
Maryland Heights, MO 63146






